
modahealth.com Mail-order pharmacy

Have your medication 
mailed directly to you
If you take the same medication for a longer 
period of time, getting it through mail order 
may be easier for you. Save time by having your 
medications shipped directly to you at no cost.

To set up mail order, just connect with one 
of the following in-network options. If you 
don’t already have an account with Costco 
or PPS, you will need to create one.

     Costco Mail Order 
Visit costco.com/Pharmacy/home-delivery 
Or call 800-607-6861 
Fax: 800-633-0334 
You don’t need to be a Costco member 
to use the Costco pharmacy.

     Postal Prescription Services (PPS) 
Visit ppsrx.com 
Or call 800-552-6694 
Fax: 800-723-9023

 

Mail order should not be used for medications you need 
immediately or quicker than two weeks. Please allow two 
weeks for delivery from the date you place your order. 

For medications you need to start taking right away, you 
can ask your provider for two different prescriptions: 

1. One for a small supply to be filled at your  
local network pharmacy for immediate use. 

2. Another one for the mail-order pharmacy. 

Remember to ask the provider to write the mail-order 
prescription for the maximum quantity your plan 
allows and for one year of refills (if the law allows).

Questions?
We’re here to help. To learn more about  
mail-order coverage, please call Moda Health 
Pharmacy Customer Service at 1-800-913-4284.
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Moda, Inc. complies with applicable federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability or sex.
ATENCIÓN: Si habla español, hay disponibles servicios de ayuda con el 
idioma sin costo alguno para usted. Llame al 1-877-605-3229 (TTY: 711).
注意：如果您說中文，可得到免費語言幫助服務。請致電 1-877-605-3229（聾啞人專用：711）

http://costco.com/Pharmacy/home-delivery
http://ppsrx.com

