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Medicaid Transportation

For medical transportation:
Refer OHP consumers with questions about OHP medical transportation as
follows: |
e If enrolled in FamilyCare or Health Share of Oregon contact Ride to Care
@ 1-855-321-4899.
o Includes individuals only enrolled in dental and/or mental health
services

e For OHP consumers not enrolled in a Medicaid CCO (fee for service/open
card) contact Tri-County Med Link @ 1-866-336-2906.

For Non-Medical Transportation:
e Must be enrolled in LTC services and prior authorized by a case manager
e Nursing Facility residents are not eligible for this service
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*Please note that many people new to Medicaid will not be enrolled in a care plan
for 7-14 days. You may need to call Tri-County Med Link initially but will most
likely transition to Ride to Care after enrollment into a Medicaid health plan
OCCuUrs.
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