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Multnomah Stability Initiative (MSI)  

Overview of Outputs and Outcomes (O&O) ART Report 

 

What is it? 
The MSI Program Outputs and Outcomes report in ART tracks contractual requirements related to outputs and outcomes, based on data entered into 
SP. 
 

How is it used? 
This report is run on a quarterly basis by the MSI Data Analyst and shared with the MSI Program Specialist, who then reviews the report and 
follows up with agencies if there are any concerns about their progress towards meeting contractual requirements. 
 
This report can also be run by contracted agency staff who have an ART license to review outputs/outcomes data for their agency, make sure the 
data reflects the work they’re doing, and fix any errors.  

 

 

UNDERSTANDING THE REPORT 
 

If you’re viewing the full report in Excel, you’ll see that there are four tabs or worksheets: 

 

 
 

 

 

 

  

 Overview    O&O by Lead Agency    Detail     Report Prompts 

                         and Contract 
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 Overview 
 

This tab provides overall totals for all providers that were pulled into the report. It was created to provide totals across all MSI agencies. Therefore, 

the number listed under Target is always going to be the total for all MSI agencies. When the report is run for only your agency, the Actual column 

will reflect the totals for only your agency, but include data from all of your MSI SUN Service System contracts (Regional and Culturally-Specific).  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Households are pulled into this report based on three criteria: first, the Head of Household must have an MSI Program Entry in ServicePoint that was 

open at some point during the report period; second, the Head of Household must has received at least one MSI service in ServicePoint during the 

report period; third, the SUN Service System contract must be correctly recorded in the Head of Household’s program entry. 

 

 
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 O&O by Lead Agency and Contract 

 

This tab is very similar to the Program Overview tab except that it breaks down the household data by agency (if the report was run for multiple 

agencies) and by SUN Service System contract. If the report was run for only your agency, this tab will show you the number of households for each 

of your contracts (Regional and Culturally-Specific) separately. 

 

This tab also contains a Contract Errors column that indicates how many individuals, if any, are missing a SUN Service System contract or have the 

incorrect contract selected in their MSI program entry. It’s important to fix all of the contract errors because these individuals do NOT get counted in 

the numbers served if the contract is missing or incorrect. 

 

Please note that this tab organizes the data by Lead Agency and not subcontractors. If you are a subcontractor, your data outputs and outcomes will 

be attributed to the Lead Agency because the primary contract is with the Lead Agency. 
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 Detail 

 

This tab provides information about all of the individual clients that have been pulled into the report. You can use this tab to verify the data and fix 

contract errors. Every household will have a Household ID, which is not searchable in ServicePoint, but it does allow you to identify which individuals 

are part of the same household. You can easily access the record of a client with a contract error by entering their Client ID directly into ServicePoint. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Report Prompts 

 

This tab provides information about the parameters that were set when the report was run. 

 

 

These dates control the 

Reporting Period. 

The Entry Exit Provider 

ID is a fancy name for 

the Service Providers 

that were selected to 

be included in the 

report. 


