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Aging and Disability Services: Reflections on the Past Year
February, 2009
Adult Care Home Program

· Commissioned a satisfaction survey (conducted by Portland State University) of adult care home residents, Fall 2008.  Eighty-nine percent report they are “Satisfied” or “Very Satisfied” with their services.  Level of satisfaction has remained stable through two survey administrations.
Adult Protective Services
· Maintained reabuse rate for 2008 20% below the state average. Rate was 4% for elders and 3% for people with disabilities.  Success attributed to the Multidisciplinary Team, an evidence-based practice.
· Established Financial Abuse Specialist team which recouped $1.2 million in lost funds during FY 08.

Community Access Services
· Commissioned a satisfaction survey (conducted by PSU) of Helpline callers, Fall 2008.  Four-fifths indicated they were pleased with the service they received.

· Developed new Network of Care website module on Health Aging. Utilization during 2008 increased 36% over previous year.
· Interviewed 525 Multnomah County seniors late summer and early fall, in conjunction with PSU, for a service needs assessment. Oversampled racial and ethnic minorities.  
· Increased district center contacts by 13% over last year.

· Delivered 4% more congregate and home-delivered meals over previous year (while national utilization is declining).

Public Guardian and Conservator

· Savely diverted 200 potential clients from Public Guardian services, despite a reduction in community alternatives.

Long Term Care Services
· Developed a Nursing Facility Transition and Diversion Team, April 2008.  The team has moved 87 Nursing Facility residents into alternate care settings of their choice and diverted 40 individuals from Nursing Facilities. The average cost of care for the clients transitioned or diverted is $1,349 per month compared with the average cost of a NF stay, $5504.
· Conducted the third annual management survey, Summer 2008.  Since the survey was initiated, there has been a 10% improvement in staff satisfaction with managers.
· Administered service Report Card, Summer 2007.  Consistently over 90% of respondents Satisfied with services.
· Business Services Improvement Team compiled 28 written procedures in 14 task areas, since October 2007.
“At home, in the community, and independent.”












