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Onboarding Training Checklist
Service Case Manager - OPI-M

The following is a list of all the required State trainings for OPI-M Case Managers.
● New Service Case Managers (New SCM): Complete all of the trainings.
● Existing Service Case Managers (Existing SCM): Complete the Required trainings, the rest are optional as a

refresher.
● New Service Case Managers will be paid for the first 3 trainings via the OPI-M Training Invoice.

Priority
Timeline

Training Type Duration New
SCM

Existing
SCM

Reimbursable trainings for New SCMs (for total duration)

Within 1 month ODHS - APD - OPI-M Service Case Management LIve
If unavailable: Person-Centered Service Planning

Topics: PLAN, Risk Assessment, Contacts, Service Options

Virtual 9 hours
Required Required

Trainings reimbursed under “Unit of Effort” for SCMs

Within 1 month ODHS - APD/AAA - OPI-M Training Series
Modules: 1, 3, 6, 7, 8 - Tutorial 1 CM Contacts

Self-Paced 4 hours
Required Required

Within 1 month ODHS - APD - Risk Mitigation and Monitoring for In-Home
Consumers Mini-Series and Resources
Topics: Risk Assessment, Levels, Plans and Monitoring

Self-Paced 30 mins
Required Required

Within 3 months ODHS - SSTU - Domestic Violence 101 for AAA/APD/SSP Virtual 8 hours
Required Optional

Within 3 months ODHS - APD - Cognition Webinar Series for Case Managers
Topics: Self-Preservation, Decision Making, Challenging
Behaviors.

Self-Paced 8 hours
Required Optional

Within 3 months ODHS - APD - Case Manager Responsibilities in Self-Neglect
Cases

Self-Paced 20 mins.
Required Optional

https://wd5.myworkday.com/oregon/learning/offering/000f797d312f1001582068ac939c0000?record=2e1b9a51490110015f3d4763ec470001&type=7c48590b5257100009485b7a25ae0068
https://wd5.myworkday.com/oregon/learning/course/d1b3cb4577c8015914ca16a6ea0198e7?type=9882927d138b100019b6a2df1a46018b
https://wd5.myworkday.com/oregon/learning/course/b03979afaf6f10010f799c4fefbf0000?record=811c9e25aaaf1001ba16799a299e0000&type=9882927d138b100019b928e75843018d
https://wd5.myworkday.com/oregon/learning/course/86aeeca277a80140d37f379dcb005dd1?type=9882927d138b100019b928e75843018d
https://wd5.myworkday.com/oregon/learning/course/86aeeca277a80140d37f379dcb005dd1?type=9882927d138b100019b928e75843018d
https://wd5.myworkday.com/oregon/learning/course/d1b3cb4577c801940d0d0391ea0139cf?type=9882927d138b100019b6a2df1a46018b
https://wd5.myworkday.com/oregon/learning/course/fa840cd09f8901e4a2c73e19cf01bcda?type=9882927d138b100019b928e75843018d
https://wd5.myworkday.com/oregon/learning/course/88ed65ce9c3a10016a2f218550f30000?type=9882927d138b100019b928e75843018d
https://wd5.myworkday.com/oregon/learning/course/88ed65ce9c3a10016a2f218550f30000?type=9882927d138b100019b928e75843018d
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Within 3 months ODHS - APD - Online Natural Supports Self-Paced 8 mins
Required Optional

Within 3 months ODHS - APD - Online Narration Self-Paced 7 mins
Required Optional

Within 6 months ODHS - APD - Case Manager Home Visit Safety - Be Prepared -
Be Aware

Self-Paced 17 mins
Required Optional

Within 6 months ODHS - APD - Online Long Term Care Community Nursing
Program

Self-Paced 13 mins
Required Optional

Within 6 months ODHS - APD - Online OA2 Basic Navigation Self-Paced 6 mins
Required Optional

https://wd5.myworkday.com/oregon/learning/course/1451fb821ebb010b3fa4d6def6019b1b?record=9883900145d71001a5173775f7f30000&type=9882927d138b100019b928e75843018d
https://wd5.myworkday.com/oregon/learning/course/1451fb821ebb01362aa3ce6fb401665a?type=9882927d138b100019b928e75843018d
https://wd5.myworkday.com/oregon/learning/course/bf80a9eb720001011e66a3726ede0000?type=9882927d138b100019b928e75843018d
https://wd5.myworkday.com/oregon/learning/course/bf80a9eb720001011e66a3726ede0000?type=9882927d138b100019b928e75843018d
https://wd5.myworkday.com/oregon/learning/course/600f9973833a01c21111e248fb011738?type=9882927d138b100019b928e75843018d
https://wd5.myworkday.com/oregon/learning/course/600f9973833a01c21111e248fb011738?type=9882927d138b100019b928e75843018d
https://wd5.myworkday.com/oregon/learning/course/47f90612985201526b8f40ca67018bea?record=6201d3d7e4aa1001561fcae6bc1e0000&type=9882927d138b100019b928e75843018d

