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February 24, 2003

To: Citizens of Multnomah County

SUZANNE FLYNN

Multnomah County Auditor
501 SE Hawthorne, Room 601
Portland, Oregon 97214

Telephone (503) 988-3320
Telefax (503) 988-3019

www.co.multnomah.or.us/auditor

Subject: Multnomah County Service Efforts and Accomplishments. Socia and Health Services FY 2002

Thisisthe third year that the Auditor’ s Office has reported on the
County’ s performance in the Service Efforts and Accomplishments
Report and the second report completed for the County’s socid and
health services. These services are a substantial portion of the
County’s responsbility, accounting for 59% of al expenditure and
45% of staff in FY2002. This report represents two important
accomplishments:

The report includes services for the elderly and those for
clients with disabilities which we were unable to include in
the last report.

One of this Office's gods in implementing this type of
annual reporting is to use performance measures that

could survive departmental reorganization and changes in
service direction. Despite the creation of two new agencies,
the Department of County Human Services and the Office
of School and Community Partnerships, reorganized from
the previous Department of Community and Family Services
and Department of Aging and Disability Services, we were
able to use many of the same performance measures.

This report was the joint effort of the Auditor’s Office and the
Departments of County Human Services, Hedth, and Library, and
the Office of School and Community Partnerships. | would like to
commend the County and these departments in particular for their
willingness and ability to participate in such a chalenging task.
Together we have created areport that adds considerably to the
County’ s accountahility to its citizens.

Sincerely,

Ly

Suzanne FHynn

Audit Team:

Janis Hull, Senior Management Auditor

Sarah Landis, Senior Management Auditor
Mark Ulanowicz, Senior Management Auditor
Rie Anderson, Audit Intern
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Introduction
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Purpose

Implementation of
SEA Reporting

Multnomah County Auditor’s Office

This Service Efforts and Accomplishments (SEA) report presents the resources, workloads, and results of
Multnomah County’s social and health services. The Auditor’s Office reports this information in order to:

Increase government accountability
Provide information to citizens about their government

In FY 1999, the Auditor's Office studied the possibility of SEA reporting in Multnomah County and
concluded that such reporting was feasible given the considerable progress the County had already made
in performance measurement. The study identified gaps in the current performance measurement system
that would be filled with SEA reporting, identified the role of the Auditor’s Office, and recognized the
need for citizen engagement in performance reporting. In FY 2000, the Office began a schedule for SEA
reporting that rotates between socid and health services one year, and public safety the next.

Social and Health Services Public Safety Services
Department of County Human Services - Department of Community Justice
Health Department - District Attorney’s Office
Library - Sheriff’s Office

Office of School and Community Partnerships

The FY 2002 report contains information on the social and health services provided by the Department of
County Human Services, the Hedlth Department, the Library, and the Office of School and Community
Partnerships. The County’s socia services were reorganized in FY2002 and this report reflects those
changes. There are anumber of measures marked “under development” for which data are not available
thisyear. Future reports should demongtrate progressin producing these dataand measuring these outcomes.

Thisisthe second report for al programs except those for the aging and physicaly disabled. Itisthethird
report for the Health Department.

FY2002 Service Efforts and Accomplishments - 1



Introduction

Methodology Service efforts and accomplishments reporting is aconcept devel oped by the Government Accounting Standards Board
and Scope (GASB). It isintended to supplement financia reporting to give a full account of government performance. Current

2
3.
4.

GA SB standards do not require state and local governmentsto report on service efforts and accomplishments; however,
GASB is consdering the adoption of standards and has aready established guidelines for SEA reporting. In producing
thisreport, wefollowed GASB’ sguiddinesaswell asthe General Standards section of Gover nment Auditing Standards.

The Multnomah County Auditor’s Office worked closdly with staff and management in each department or agency to
develop aframework for reporting, decide on measures, and gather data for the report. The reporting framework and
performance measures reflect the mission, goas, and service priorities of each department.

Tothe extent possible, wetailored the report to reflect what we have learned about citizen interest. During our feasibility
study, we conducted a number of focus groups to find out what citizens want to see in a performance report. The
following elements were the most common:

Report from the public’s point of view. Organize theinformation by function rather than department. In-
clude services, regardless of size, which are of great interest to the public.

Describe goal sand service populations.

Show revenues, expenditures, and the amount of services purchased. Includeinformation on County
spending priorities and the number of people served.

Include broad measures. Providefigures on County progress toward state and local benchmarks and cross-
departmental measures.

Show efficiency measures. Includeinformation at the County and department level on per capita costs of
services.

Include trends and comparisons. Show how the County has done over time and compared to other jurisdic-
tions.

Results are presented by department or agency. Within each, services are broken down by function or major service
area. Four types of measures are provided:
1

Spending and staffing measur es show how much each department spent, how many people it employed, and
how much growth it experienced over the last five years.

Wor kload measur esindicate how much of aservice was produced or how many people were served.
Outcome measur es demonstrate the intended results and effectiveness of a service or program.

Efficiency and cost measures show how much it costs to provide a service or how economicdly it isbeing
provided over the course of time or compared to other jurisdictions.

FY2002 Service Efforts and Accomplishments - 2 Multnomah County Auditor’s Office



Introduction

Data and
Measure
Limitations

Library Comparability Measures. We gathered datafrom four library systemsthat we determined to be comparable
to Multnomah County’s Library. These libraries were chosen based on their similarity to Multhomah County on a
number of characteristics. each jurisdiction operates a central and branch libraries; each has population of 500,000 -
800,000, and each serves a magjor metropolitan area. We contacted staff in each jurisdiction to gather data.

Citizen Survey. Inlate spring 2001, the Auditor’ s Office conducted its first independent citizen survey to add citizen
satisfaction information to the annual SEA report. The survey was designed to get information on citizen satisfaction
with the quality of services and overal feelings about neighborhood livability. This SEA report contains the results
of the second year survey aswell.

Many of the services that the County provides are for specific populations and a citizen survey is not the best method
of measuring satisfaction. However, these services are also provided to help protect the general social, economic, and
physical hedlth of the larger community. Trending measures of the community’s health provides some indication of
how County government contributes to the fedings of regiond and neighborhood livability.

The Auditor’ s Office contracted with the Portland State University Survey Research Laboratory to conduct atel ephone
survey of residents from randomly selected households in Multnomah County. Adults, age 18 or older, from the six
service districts used by the Office of School and Community Partnerships were interviewed by telephone for this
year's report in the spring of 2002. Of the 4,417 households with which contact was made, 2,000 completed the
interview and 2,417 refused to be interviewed. This yields a response rate of 45%. The results of this survey are
reported in the Citizen Survey section of this report. The appendix contains the complete survey interview.

Performance measures, such as those presented in this report, provide good indicators of accomplishments or changes
in performance. They do not tell us why a program is succeeding or failing. We did not attempt to determine the
causes behind specific performance trends; such a task would require extensive evaluation work that is beyond the
scope of this report. We encourage readers to consider SEA information in this light. Program staff, County
management, or elected officials may be contacted for more information about the results presented here.

Socia and health services are provided to help protect vulnerable people; reduce poverty; enhance and protect the
socid, economic, and physica health of the community; provide leisure and learning opportunities; and give children
and youth the skills they need to succeed. Outcomes for these activities are notorioudly difficult to measure: results
can take yearsto emerge, causal factors are hard to isolate, privacy and cost issues curtail data collection efforts, and
clientsarevery difficult to track over time. Given these limitations, we have provided measuresthat show performance

Multnomah County Auditor’s Office FY2002 Service Efforts and Accomplishments - 3
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in specific programs or among certain populations, but do not assess progress toward broad, long-term goals, such as
reducing poverty. Inother cases, we were ableto show results on community-wide benchmarks, such asteen pregnancy
rate, but were not able to evaluate whether specific County programs impacted these results.

We found many existing measures in departments that provide a good start toward SEA reporting.  Some required
revision, recalculation, or better data sources. We made recommendations to each of the departments to address these
issues prior to the next SEA reporting cycle.

Most of the data in the report were provided to the Auditor’ s Office by department staff and were collected internaly,
from contractors, or from another government such asthe State of Oregon. Dueto time and resource constraints, not all
data could be verified for accuracy by the Auditor’s Office.

Our god isto make the SEA report as access ble and meaningful to the citizens of Multnomah County as possible while

accurately reflecting the work of the County and meeting GASB’ sguiddines. Wewill continue to work with departments
to develop, implement, and report on SEA, focusing next year on the County’s public safety services.

We are grateful to the staff in each department or agency who worked so hard to put this report together, and to
department directors John Ball of County Human Services, Lillian Shirley of the Health Department, Ginnie Cooper of
the Library, and Lolenzo Poe of the Office of School and Community Partnerships.

County Human Services. Caren Baumgart, Mary Shortal, Roseanne Costanzo, Tom Shepard, Dan Aledo,
Rex Surface, Barbara Brady, Jean Bucciarelli, Paul DuCommun, Teresa Posner, Dave Helgeson

Health: Diane McBride, Bonnie Kostelecky
Library: Shani Fox, Fun Martin, Lucien Kress, Brenda Clark
Office of School and Community Partner ships. BarbaraHershey, Kathy Knapp, Peggy Samolinski

Multnomah County GIS: AndreaWestersund
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Office of School and Community Partnerships

| Back to Table of Contents |

Overview

Accompllshments
The SUN Schools Initiative began a
project to forge beneficial
partnershipswith areabusinesses
Department Director and key policy

) The Office of School and Community Partnerships (OSCP) works to eiminate poverty,
In Brief . .. promote school success, and invest in hedthy and safe families, neighborhoods, and
communities.

OSCP was formed recently, in January 2002, as aresult of department reorganization.

makers from the City, County, and
schools presented information about

Office of School and Community Partnerships

SUN Schools at the Coalition for
Community Schools national forum
Touchstone program expanded to
Reynolds and Centennial School
Districts

Began development of 53 units of
affordable housing for people with
low income, chronic mental illness,
inrecovery for substance abuse,
former foster kids, and homeless
families

Issues

Reorganization of social services
resulted in alack of continuity of
some programs and measures

A changeto anew datasystem
resulted in the inability to compare
current and historical datafor this
report

Ongoing budget cutsand future
funding uncertainty will impact the
level and quality of services

Multnomah County Auditor’s Office

Reduce Poverty

Weatherization and energy
cost assistancefor people
with low income

Accessto and development of
affordable housing for low
income households

Shelter, housing assistance,
support, and transition
programs for homeless youth
and families

Skill-building for economic
self-sufficiency

Resource centersin housing
complexes

Caring Communities program
to strengthen supportsfor
families and individuals

FY2002 Service Efforts and Accomplishments - 5

Increase School Success

Delinquency prevention and
intervention

Services for gang-affected
youth

Intensive case management for
high-risk families and children
Services to promote school
attendance and graduation
Child development programs
and parenting support
Diversion from Juvenile Court
Extended school daysand

neighborhood hubsin schools
through SUN Schools initiative




Office of School and Community Partnerships

Spending and Staffing

Spending Office of School and Community Partnerships Spending
Spending for services in the newly formed Office of School and ' (InMillions of $, Adjusted for Inflation)
Community Partnerships was approximately $32.7 million in Fiscal Year $50 1
2002 (July 1, 2001 - June 30, 2002). Thisis an increase of 5.7% since

FY 1998 for these types of programs (se note below). $40 1

$49 was spent per county resident. $30 \/——
Approximately half of OSCP s revenue came from state and

federal sources. The other half came from the County general

fund 20 1
OSCP served over 74,000 clientsin FY 2002. s10
$0 T T T T
FY1998 FY1999 FY2000 FY2001 FY2002
Staffing
The number of hours worked by staff in OSCP programs and ' Office of School and Community Partnerships Staffing
adminigtration was equd to 74 full-time positions in FY2002. Thisis an (Full-time Equivalent Employees)
increase of 12% over FY 1998, but a decrease of 6% from FY 2001. 100 -
] /\
60 -
40
20 -
0 T T T T

FY1998 FY1999 FY2000 FY2001 FY2002
Note: The data for spending and staffing are derived from dividing program and
administrative costs and staff from the former Department of Community and Family
Services into two new agencies. OSCP and the Department of County Human Services.
Figures are estimates, not actuals.
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Office of School and Community Partnerships

Reduce Poverty

OSCP provides or contracts for services to address and remedy the
causes and effects of poverty. Services include rent assistance,
trangtional and emergency housing for homeless youth and families,
and assistance with energy bills and home wesatherization. OSCP
workswith communities to overcome issues associated with poverty
and become hedlthy, safe placesto live.

This chart shows the percent of clientswho participated in programs
that was able to find stable housing by the time they left services.
The rate has increased from 56% in FY 1998 to 86% in FY 2002.

Workload

People in househol ds that received rental assistance to prevent eviction

Househol ds weatherized
Households that received assistance with energy bills

Results

Percent of families completing goal s to strengthen family functioning
Percent of households whose income is above poverty at exit from services

Efficiency
Cost per household weatherized (adjusted for inflation)
Estimated savings per household weatherized

*Represents seven months of data only

Multnomah County Auditor’s Office

Homeless or At-Risk Families and Youth Served who
Obtained Stable Housing at Exit From Services

100% 1
80%
60%
40% A

20% A

0% T T T T
FY1998 FY1999 FY2000 FY2001* FY2002

FY1998 FY1999 FY2000 FY2001 FY2002

N/A N/A N/A 1,056* 2,220
468 504 443 504 514
N/A 12,432 11,754 15,723 15,813

FY1998 FY1999 FY2000 FY2001 FY2002

N/A N/A N/A 63%* 59.4%
Measure Under Devel opment

FY1998 FY1999 FY2000 FY2001 FY2002

N/A N/A  $2102 $2165  $2,761
Measure Under Development

FY2002 Service Efforts and Accomplishments - 7



Office of School and Community Partnerships

Reduce Poverty

In addition to programsto prevent poverty, OSCP aso contractswith
local organizations to provide emergency housing assistance and
shelter for homeless youth and families. Once clients are stabilized
in shelter, services are available to help them obtain long-term stable
housing and integrated into the community.

TheChart represents a snapshot of clients assisted with shelter and
emergency housing in Multnomah County during the two nights per
year that data are uniformly colected.

Workload

People in homeless families provided with emergency housing
Homeless youth provided with emergency housing

People in homeless families who received transitional housing
Homeless youth who received transitional housing

Results
Percent of people turned away from shelter or emergency beds during the
One night shelter count

Cost/Efficiency
Cost per homeless youth bed per night (adjusted for inflation)
Cost per homeless family bed per night (adjusted for inflation)

*Represents seven months of data only

2,500 A

2,000 A

1,500 A

1,000 A

500 A

One Night Shelter Count

/\/—\,__/\

- o =

Total Served

= = = +Turned Away

~ . = = =
~ -
- - =

Nov. Mar.
1997 1998

FY1998

N/A
N/A
N/A
N/A

FY1998
20.2%

FY1998

N/A
N/A

Nov. Mar. Nov. Mar. Nov. Mar. Nov. Mar.
1998 1999 1999 2000 2000 2001 2001 2002

FY1999 FY2000 FY2001 FY2002

N/A N/A 787* 1,430
N/A N/A 619** 514
N/A N/A 599* 15,813
N/A N/A 140** 129

FY1999 FY2000 FY2001 FY2002
21.0% 19.7% 12.2% 17.3%

FY1999 FY2000 FY2001 FY2002

N/A N/A  $7050  $63.61
N/A N/A  $2880  $24.16

** Because of changesin the reporting system, these numbers could be a slight under count of actual clients served

FY2002 Service Efforts and Accomplishments - 8
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Office of School and Community Partnerships

Increase School Success

SUN School Locations  syn senosis

The goal of school-focused servicesto to enhance school success
by working with families and children from an early age through
high school:

Schools Uniting Neighborhoods (SUN) Schools provide
after-school academic and recreational programs,
expanded socia and health services, and increased
community involvement.

Early childhood programs include parent education,
support for in-home childcare providers, and child care
information and referral.

Workload

Families served with intensive case-management in schools
Families served in early childhood programs

SUN schooal locations (City/County funded)

Students enrolled in extended day activities through SUN schools

*Represents seven months of data only

Multnomah County Auditor’s Office

Other Funding
@ City'County Funded

Touchstone serves high-risk youth and their families at
schools and community centers to help meet their needs
and improve success in school.

Prevention services work to strengthen families, and
improve graduation and attendance rates, particularly
among Native American and Latino youth.

The Caring Communities program seeks to coordinate
services and strengthen community support for both
families and children so that they can be successful in
schoal.

FY1998 FY1999 FY2000 FY2001 FY2002

N/A N/A N/A 387* 567
N/A N/A N/A 798* 1,004
New Project 8 9 12
New Project 3,798

FY2002 Service Efforts and Accomplishments - 9



Office of School and Community Partnerships

Increase School Success

The Office also contracts for services to work directly with youth
who are at risk of not completing school or becoming involved in the
criminal justice system. Services are provided by community-based
organizations located in the youths neighborhoods to help them
address gang activity, employment and skill building, school
attendance, and delinquency.

The percent of youth served who make positive progress by going to
schooal, training, or who are employed has dropped dightly in recent
years. However, the rate remained above 80% each year.

 Workload

Y outh served:
Gang-affected youth
At-risk youth (Y outh Investment)
Y outh diverted from Juvenile Justice System
Stay-in school programs (Student Retention)

Results
Percent of youth served who graduated or advanced a grade at the end of the school year

* Repr esents seven months of data only

FY2002 Service Efforts and Accomplishments - 10

Percent of Youth Served Who Are Enrolled in School,
Job Training, or Are Employed Upon Exit From Services

100% -

80% A

60% -

40%

20%

—_—

N/A
0% T T T T
FY1998 FY1999 FY2000 FY2001 FY2002
FY1998 FY1999 FY2000 FY2001 FY2002
N/A N/A N/A 57* 145
N/A N/A N/A 464* 504
N/A N/A N/A 568* 824
N/A N/A N/A 371* 685
FY1998 FY1999 FY2000 FY2001 FY2002
N/A N/A N/A N/A 87%

Multnomah County Auditor’s Office
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Department of County Human Services

Overview
The Department of County Human Services (DCHS) works to connect people to the services
In Brief . . . and support they need to live with dignity and independence. The Department serves the
elderly; people with severe emotional, developmental, or physica disabilities; victims of
domestic violence; and people with acohol and drug problems. It provides most services
Accompllsh ments through contracts with community-based organizations.

Completed merger of services from two
County departmentsto form the
Department of County Human Services
Continued implementation of the mental
health care redesign

Developmental Disabilities services
began an innovative program in which
personal agents work with families and
clients on service plans based on choice,
inclusion, and self-determination
Developed new servicesto provide
respite for families trying to keep an
elderly or disabled relative at home as
long as possible,

With the help of community
organizations, completed a plan for
domestic violence victim servicesto
guide the funding and devel opments of
futureservices

Issues

Ongoing budget cuts and future funding
uncertainty will have an impact on the
level and quality of services availableto
clients

DCHS was formed recently, in February 2002, as a result of department reorganization.

Department of County Human Services

Assure Access
to necessary, quality
services

Protect Vulnerable
People
in crisis situations

Promote Well-Being
by helping people
acheive independence
and providing support

Multnomah County Auditor’s Office

Provides information and
referrals to seniors and
people with disabilities
Plans, implements, and
monitors services for clients
Reaches out to unserved
members of the community
Contracts with community-
based services

Helps clients with benefits
eligibility

Coordinates care for clients
with multiple service
providers

Works with community
members to help identify
seniorsin need of assistance

Serves developmentally
disabled clientsin crisis
Prevents, intervenes, and
treats drug and al cohol
problems

Provides supportsfor
victims of domestic
violence

Assesses and treats mental
health needs

Investigates abuse of
developmentally disabled,
physically disabled, and
elderly clients

Actsasthe public guardian
for clients who are mentally
incapacitated with no others
to act on their behalf
Regulates and monitors
adult care homes

FY2002 Service Efforts and Accomplishments - 11

Provides prevention and
recovery servicesfor those
with mental health problems
Assistsclientswith
developmental disabilities
through community living
Offers care options for the
elderly and disabled
Provides meals, clothing,
housing, and other basic
needs

Helps clientsin their homes
Assistsclientsin finding
employment



Department of County Human Services

Spending and Staffing

Spending Department of County Human Services Spending
Spending for services in the new Department of County Human (In Millions of $, Adjusted for Inflation
Services was gpproximately $188.5 million in Fisca Year 2002 (July $200 -

1, 2001 — June 30, 2002), an increase of 48% since FY 1998.
e $283 was spent per county resident.
= Approximately 83% of DCHS srevenue camefrom state and $1501

federal sources. The remaining 17% came from the County
genera fund and other sources.

= Menta Health and Addiction Services accounted for 43% of
spending, Developmental Disabilities Services for 31%, $50 1
Aging and Disabilities Services 19%, and Domestic Violence

$100 1

1%. Six percent was administrative expense. $0 . . . :
FY1998  FY1999  FY2000  FY2001  FY2002

Staffing Department of County Human Services Staffing

The number of hours worked by staff in DCHS programs and ((Full-Time Equivalent Employees)
administration was equal to 708 full-time positions in FY2002 (see 1,000 1
note below). Thisisan increase of 22% over FY 1998, but adecrease

of 4% from FY 2001. Just under half (49%) of staff work for Aging 800
and Disabilities Services, 29% for Mental Health and Addiction /,,/\
Services, 14% for Developmental Disabilities, and less than .5% for 600 1
Domestic Violence. The remainder (8%) of staff served in

.. . . 400 A
administrative functions.
Note: The data for spending and staffing are derived from dividing program and 200
administrative costsand staff from the former Department of Community and Family
Services and the Department of Aging and Disabilities Services into two new 0 T T T T
agencies. DCHS and the Office of School and Community Partnerships. Figures FY1998 FY1999 FY2000 FY2001 FY2002

are estimates, not actuals.
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Department of County Human Services

Assure Access

The County’s socia service system is based on the following The County aso believes that community organizations are stronger

principles: when they are not reliant on government funding only. By working
with agencies that can also raise private dollars, the County
*  Promote independence, choice, and dignity maximizes the tax dollars spent on socia services.
*  Strengthen people's ability to be salf-sufficient
*  Work to keep people in their own homes and communities Following is a sample of the type of clients served by DCHS in
*  Promote rehabilitation and recovery rather than depen- FY2002.
dency
*  Provide accessto arange of flexible services that meet Number of Clients Served
client needs _ FY2002
*  Work with communities to increase access, diversity, and 40,000 + 36,813
choice
*  Provide culturaly competent services 30,000 1
* Locate services in the community
20,000 4 18,142
The County believes that government should work with community
. . . . , . 9,968
agenciesthat have experience meeting clients needs. These agencies 10,000 -
provide servicesin community and cultura centers, schools, churches, 3,336
medical facilities, and other neighborhood sites so that those who i m
need them can access them easily. Domestic Developmental Mental Alcohol Seniorsand
Violence Disabilities Health and Drug Physical
Center Crisis Calls Disabilities
Workload FY1998 FY1999 FY2000 FY2001 FY2002
Domestic violence clients served N/A N/A N/A N/A 796
Clients with developmental disabilities served 2,779 2,975 3,050 2,577 3,336
Mental health crisiscalls N/A N/A N/A N/A 9,968
Alcohol and drug treatment clients served N/A N/A N/A 17,983 18,142
Senior and physically disabled clients served 32,625 33,688 N/A 35,552 36,813

Multnomah County Auditor’s Office FY2002 Service Efforts and Accomplishments - 13



Department of County Human Services

Assure Access

Oneexampleof how DCHS assuresthat clients have accessto quality
servicesis by contracting for services and monitoring these contracts.
For example, DCHS contracts for adult foster care with private
providers, and then monitors these homes to ensure they are safe
and high quaity. Recent surveysindicate that residents have ahigh
level of satisfaction with the care provided in the homes they live
in.

Residents Satisfied with
Adult Car Homes

The mental health crisis care system underwent a significant
transformation in 2001 to make needed improvements in services.
DCHS created a new system that includes a central crisis hotline,
24 hour walk-in clinics, and a mobile crisis response team.

Asaresult of thisredesign, many of the measuresfor mental health
in this report are new.

Mental Health Crisis Clients Needing
Emergency Care who Receive Services Within 24

100% - 100% Hours
80% - 80% -
00% 1 00% 1 Under Development
40% | 40% -
20% N/A N/A N/A 20% -
0% T T T T 0% T T T T 1
FY1998 FY1999 FY2000 FY2001 FY2002 FY1998 FY1999 FY2000 FY2001 FY2002
Workload FY1998 FY1999 FY2000 FY2001 FY2002
Residential homes for people with developmental disabilities N/A N/A 117 117 117
Developmentally disabled clients using Self-Directed Supports Initiative 192 401 419 0 267
Referrals to service from community Gatekeepers for seniors and people with disabilities 796 1,162 842 927 872

Daytime calls to Helpline for seniors and people with disabilities
After hours callsto Helpline
Calls to domestic violence crisis line

Children/adol escents mental health clients covered by the Oregon Health Plan

Adult mental health clients covered by the Oregon Health Plan

9498 11,185 15943 15,994 14,608
4,644 2,550 4,659  5,224* 4747

21,776 25,030 20,464 25,822 N/A
N/A N/A N/A 49,103 53,964
N/A N/A N/A 56,265 63,419

Results FY1998 FY1999 FY2000 FY2001 FY2002
Caller satisfaction with Helpline N/A 78% N/A 85% N/A
Percent of mental health clients surveyed who got an appointment at a convenient time N/A N/A N/A 88% N/A
Percent of mental health clients surveyed who got an appointment at a convenient place N/A N/A N/A 87% N/A

*Includes Washington and Clackamas Counties

FY2002 Service Efforts and Accomplishments - 14
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Department of County Human Services

Protect Vulnerable People

DCHS has anumber of programs and safeguards in place to protect : Abuse or Neglect Investigations
many of the community’s most vulnerable people and those who are 3,000
in crisis. These services include abuse and neglect investigations,
involuntary menta health commitment evaluations, crisis diversion, 2,500 e - Ederty
shelter and housing for domestic violence victims, acohol and drug 2,000 -
treatment, and guardianship of those with serious mental
incapacitation. 1,500 -
The number of abuse and neglect investigations for elderly clients 1,000 Clients with Physical Disabilities
has risen in recent years, while the number for people with physical e T T e ————————-
and developmental disabilities has remained relatively stable. 5001 Clients with Developmental Disabilties
0 T T T T
FY1998 FY1999 FY2000 FY2001 FY2002
Workload FY1998 FY1999 FY2000 FY2001 FY2002
Involuntary mental health commitments 186 185 282 272 313
Developmentally disabled clients referred to crisis diversion 45 53 23 A 188
Clientsin the Public Guardian program 182 181 169 171 167
Alcohol and drug client assessments provided 4,720 4,735 4,462 4,987 4,785
Alcohol and drug treatments provided
Sobering episodes 12,322 11,769 12,722 12,984 11,833
Detoxification episodes 3,268 3,206 3,310 2,704 2,733
Residential treatment episodes 1,939 1,580 2,054 1,903 1,815
Outpatient treatment episodes N/A N/A N/A 21,577 22,115
Driving under the influence of intoxicants (DUII) treatment episodes 4,476 5,305 5,417 2,915 2,485
M ethadone maintenance episodes 2,872 2,946 3,611 3,364 3,520
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Department of County Human Services

Protect Vulnerable People

Adult Foster Care

DCHS aso plays an oversight role in some services, making sure
locd agenciesddiver high quality careto peoplein need. For example,
the department monitors and licenses community-based homes that
provide a stable, safe, and homelike environment for adults in need
of 24-hour care. The percent of homes found to be in compliance
during their first license renewa inspection has risen from 75% to
86% over the last four years.

Adult Care Homes Inspected

and Found to be in Compliance
100% -

80% -
60% -
40% -

20% -
N/A

0% T T T T
FY1998 FY1999 FY2000 FY2001 FY2002

Results

Percent of clients with developmental disabilities referred to crisis diversion

Safe bed nights provided at domestic violence shelters and housing

Efficiency

Cost per domestic violence shelter bed night

Average cost for outpatient alcohol and drug treatment per episode
Average cost for residential acohol and drug treatment per episode
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Alcohol and Drug

The Department provides assessment and referral to treatment for
people with serious drug and acohol problems, including people
charged with Driving Under the Influence of Intoxicants (DUII)
crimes. Treatment is provided through community contractors.
Research indicates that every dollar spent on alcohol and drug
treatment saves more than five dollars in future expenses rel ated to
criminal justice, welfare, and victim costs. Treatment successrates

have remained stable over the past five years.

Successful Alcohol and Drug Program

Completions
100% -

80% -
pul

60% - R e LR Residential

Outpatient

40% -

20% -

0%

FY1998 FY1999 FY2000 FY2001 FY2002

FY1998 FY1999 FY2000 FY2001 FY2002

2% 2% 1% 4% 6%
N/A N/A N/A N/A 20,682

FY1998 FY1999 FY2000 FY2001 FY2002

N/A N/A N/A N/A $36
N/A N/A N/A N/A  $1,155
N/A N/A N/A N/A  $7,200
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Department of County Human Services

Promote Well-Being

Seniors and People with Disabilities

The Department works to ensure that seniors and people with
disabilities continue to have a high quality of life. The most recent
citizen survey showed that a high number of seniors consider
themselves to be in good physicd and emotiona hedlth, but only
half feel that the state of their health does not impede many of their
activities.

Citizen Survey Results
Senior Well-Being

FY2002 OAges 18-64

Age 65+

100% -
80% -

60% -

40% -

20% A

0% T T 1
My health is good or My physical health or My emotional or
better functioning does not  mental health does
limit my activities at not limit my activities

all at all
~ Workload
Seniors and clients with disabilities helped with daily living assistance
in their homes

Home delivered and congregate meals
Activities at Senior Centers

Results
Percent of seniors who reported that their neighborhood is a good place to live

Efficiency
Cost per meal served

(County funding only, approx. 35-50% of total cost per meal, adj. for inflation)

Multnomah County Auditor’s Office

The County works toward helping people remain in their homes
and communities for as long as possible. It contracts for a number
of services, including in-home assistance, meal ddlivery, recreationa
and educational activities, and transportation. Serving clients in
supportive community-based care costs approximately 63% less
than serving them in nursing facilities. Serving them at home costs
approximately 79% less.

Elderly and Disabled Clients in Long Term
Community-Based Care, at Home, and in Nursing Homes

100% O FYO1

FY02
80%

60% -

40%
o "
0% T T

=

In Home Supportive Care Home Nursing Home
FY1998 FY1999 FY2000 FY2001 FY2002
N/A N/A N/A 43,562 47,678
711,728 704,199 703,395 619,754 704,858
N/A N/A N/A N/A 107,825
FY1998 FY1999 FY2000 FY2001 FY2002
N/A N/A N/A 94.7% 95.4%
FY1998 FY1999 FY2000 FY2001 FY2002
$2.01 $1.93 $1.88 $1.85 $2.15
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Department of County Human Services

Promote Well-Being

Mental Health

DCHS manages resources for services to adults, adolescents, and
children with mental illnesses and emotional and addictive disorders.
The Department is responsible for providing or contracting for a
continuum of crisisintervention and trestment services, and providing
protective services, assessment, and referral.

The mental health system has recently undergone a major redesign
that shifts the focus away from costly hospitalization once a person’s
problems have escalated, and toward early intervention, prevention,
and crisis management.

" Workload

School -based informal mental health visits
Early childhood mental health program clients

Results

100%

80% -

60% -

40%

20%

0%

Adult Mental Health Clients Who Improved
Their Level of Functioning

Under Development

Child/adolescent mental health clients achieving a positive change in level of functioning

(excludes contractors)
Percent of adult mental health clients satisfied with services received

Percent of child and adolescent mental health clients satisfied with services received

Percent of mental health clients who reside in stable housing

Efficiency
Percent of mental health managed care dollars spent on direct care
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FY1998

FY1998

9,102
1,400

FY1998
N/A

FY1998

FY1999 FY2000 FY2001 FY2002

FY1999 FY2000 FY2001 FY2002

7,868 8,339 4,529 7,567
1,523 3,038 7,000 7,226

FY1999 FY2000 FY2001 FY2002

N/A N/A N/A 86%
85% 85% 88% N/A
90% 86% 86% N/A

Measure Under Development

FY1999 FY2000 FY2001 FY2002
Measure Under Development
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Department of County Human Services

Promote Well-Being

Developmental Disabilities

The Department’s servicesfor peoplewith developmenta disabilities
and their families include service coordination, assistance with
benefits, housing, and help when crises develop. DCHS works to
help clients live independently or with their parentsin the community
for as long as possible. The percentage of clients remaining in their
own homes or with family increased from 77% in FY 2001 to 82% in
FY 2002.

Clients with Developmental Disabilities

by Living Arrangement
100% -
80% | ]

60% -

40% -

20% -

0% -

FY2001 FY2002

@ Family or Independent @ Residential Care
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Domestic Violence

DCHS helps to coordinate an effective response to domestic
violence within the County. It contracts for prevention programs
and for direct services, such as shelter, housing, and counsdling.
The measure below indicates the success of programs in helping
domestic violence victims find safe and stable housing when they
left services. Trend data will be available in the future.

Domestic Violence Clients Who Had Safe and

Stable Housing at Exit from Services
100% -
80% -

60% -

40% -

20% -
Data Not Available

0%

FY1998 FY1999 FY2000 FY2001 FY2002
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Overview

In Brief. ..

Accompllshments

Started a program to prepare for and
respond to bioterrorism and natural
disasters

Increased access by redesigning
prenatal appointment schedule
Redesigned pharmacies to respond
better to increasesin demand without
adding staff

Partnered with adjoining counties to
reduce the mosquito population using
natural pesticides

Expanded Tuberculosis preventative
therapy to the high-risk homeless
population

Negotiated better reimbursement rates
for treating Medicaid clients

Issues

Ongoing effort to prepare for
Bioterrorism and natural disasters
Assuring accessto health care for
vulnerable populationsin light of
increasing health care costs

Rapid response to the expected arrival
of West Nile Virus and other emerging
infections

The Health Department works to assure, promote, and protect the health of the people of
Multnomah County in partnership with the diverse communities it serves.

Health Department

Assure Access

to necessary,
quality hedlth care

Promote Health

of al county
residents

Protect Health
of al county
residents

Multnomah County Auditor’s Office

Provides medical and dental
servicesin County clinics,
jails, schools, and in the
homes of high-risk families
Provides pharmacy, lab, and
languageservices

Screens residents for
eligibility for the Oregon
Health Plan and other
insurancesubsidies
Provides health information
and referral over the phone

* Provideshealth education
in the community, schools,
and workplaces

* Educates high-risk
families about healthy
activitiesand habits

* Conductstobacco use
prevention activities

* Trainsteensin pregnancy
prevention and abstinence

* Provides food handler
education and certification

* Monitorshealth conditions
and emerging health issues

Investigates, treats, and
controlsthe spread of
communicable diseases
Worksto control the
mosquito and rat
populations

Provides nutrition
education and food
vouchers to at-risk women
with young children
Providesvaccinesand
immunizations
Inspectsrestaurants,
swimming pools, schools,
hotels, and care facilities
Overseescounty
ambulance services
Investigatesenvironmental
healthissues

Testsfor lead poisoning
and provides education
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Health Department

Spending and Staffing

Spending

The Hedlth Department spent $96 million on servicesin Fisca Year
2002 (July 1, 2001 — June 30, 2002), anincrease of 27% over FY 1998,
but a 11% decrease from FY2001. Funds from state and federal
sources have grown from 47% to 58% of total Department funding.

Growth in state and federal funding accounts
for about 96% of the increase.

*  Funding sources for the Health Department in
FY 2002 were approximately $56 million federd and tate,
$6.5 million from user fees and other, and $33.5 million
from local sources.

*  $144 dollars were spent per County resident.

Staffing

The number of hours worked by Health Department employees was
equa to 935 full-time positions in FY2002. This was an increase of
26% since FY1998. According to the Department, the increase in
staff was largely the result of additiona grant and fee revenue.

Staff includes medical doctors, dentists, nurses, outreach workers,

sanitarians, interpreters, epidemiologists, environmental health
experts, health educators, nutritionists, and others.

FY2002 Service Efforts and Accomplishments - 22

Health Department Spending
(In Millions of $, Adjusted for Inflation)
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Health Department

Assure Access

The goal of the Health Department isto assure that every member Health Department clinic clients and their needs have been
of the community has a healthy environment and access to the changing over thelast few years. The 38% growth in the Hispanic
prevention and treatment services necessary for good health. The client population in the last five years has contributed to a 57%
Department manages resources and hel ps devel op service systems growth in the number of Health Department clinic visits requiring
in the community, especidly for those who cannot afford care. Spanish language interpretation services.

The Department also provides services directly in County clinics.

Primary Care Clinic Clients Visits for Clients with Language Interpretation
by Race/Ethnicity Needs
) (all Health Department Medical and Dental Services)
10 80,000 1 EFY1998
B FY1998 70,000
80% - FY2002 FY1999
60,000 - O FY2000
60% 50,000 - mFY2001
FY2002
40,000
40% 1 30,000 -
|_I 20,000 -
20% | ’_[l_l
10,000 -
o om mm [ M o ; | e W
African Asian/Pacific Caucasian Hispanic ~ Native Other/ Spanish Russian Vietnamese All Other
American Islander American Unknown
Workload FY1998 FY1999 FY2000 FY2001 FY2002
Corrections health visits (adult and juvenile) 91,201 101,141 105,931 98,902 94,099
Dental clinic visits 28,738 29,039 31,927 32,702 32,503
School medical clinic visits 28,526 30,206 29,788 33834 35,443
Home and community health visits 29,448 32,076 31,196 35,667 38,363
Other medical (Primary Care, Tuberculosis, Sexually Transmitted Disease, and HIV Clinics) 124,660 135,109 140,636 141,764 140,231
Efficiency FY1998 FY1999 FY2000 FY2001 FY2002
*Cost per visit in Primary Care Clinic (adjusted for inflation) $174.39 $200.26 $207.61
*Cost of on-call interpretation for Primary Care Clinic visit (adjusted for inflation) $18.33 $31.98  $29.00 $1529 $17.12
*Cost per prescription dispensed to County clients (adjusted for inflation) $24.14  $2647  $2753 $29.19  $24.28

*Measuresdo not include all administrative and overhead costs
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Health Department

Assure Access

Insurance Coverage

Insurance coverage is an important indicator of access to health
care. The Health Department routinely screens clients for the
Oregon Hedth Plan and other insurance plans that help at-risk
citizens obtain needed hedlth care. The percent of Multnomah
County residents with hedlth insurance has declined only dightly
snce rising SiX percentage points in 1996.

Residents with Health Insurance

100% -

Prenatal Care

The percentage of women who receive prenatal care is another
indicator of access to heath care and is one of the County’s
performance benchmarks. The rate of pregnant women in
Multnomah County who have inadequate prenatal care decreased
since 1993 to 5.7 % in 2001, but is till above its recent low point

of 49 % in 1997.

Rates of Inadequate Prenatal Care
(Late entry or less than 5 prenatal visits)

10% -
= _omme— Multnomah County
80% - 8% — = ==QOregon
60% - Multnomah County
’ = - ==Oregon 6% -
40% - 4% A
20% - 204
O% T T T T 1 O% T T T T T T T T
1992 1994 1996 1998 2000 1993 1995 1997 1999 2001
Results FY1998 FY1999 FY2000 FY2001 FY2002
Percent of health clinic clients who rate the quality of care they received as excellent or good N/A 98% 98% N/A N/A
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Health Department

Promote Health

The Health Department also promotes the health of al residents
of Multnomah County. Health promotion relies on reaching out to
individuas, groups, and communities. The Department helps
people adopt hedthy habits by increasing their knowledge and
skills through education in schools, the workplace, and other
locations. Topics include disease risk reduction, pregnancy
prevention, safe food handling, lead poisoning prevention, and
workplace health.

Promoating healthy behaviorsand preventing disease can havelarge

The drop in the number of community education program
participantswas primarily the result of achangein the best practices
model, from group informationa sessions on HIV/AIDS to work
with individuas on risk reduction.

Community Education Program Participants
(HIV/AIDS, Occupational Health,
Tuberculosis, Communicable Diseases)

economic benefits. For example, one 1997 nationa study shows 10,000 4
that, for every dollar spent on prevention, the following savings
are possible: 8,000 -
6,000 -
Prenatal Care $3.38
Sexualy transmitted diseases $3.00 4,000 -
Meades, Mumps, Rubella $14.40
WIC nutrition programs $2.45 2,000 1 N/A
O T T T T 1
FY1998 FY1999 FY2000 FY2001 FY2002
Workload FY1998 FY1999 FY2000 FY2001 FY2002
Participants in children’ sdental education programs 25,670 27,943 27,917 26,066 27,471
Abstinence and family planning teen program participants 6,770 6,345 6,846 5,908 6,420
HIV reductions contacts with injections drug users (outreach, education, needle exchange) 7,895 7,896 8,473 6,889 6,280
Results FY1998 FY1999 FY2000 FY2001 FY2002
Percent of family planning clientsin School -Based H ealth Clinics who do not get pregnant 96% 96% 96% 93% 97%

during the year
New HIV positive tests

Multnomah County Auditor’s Office

144 98 103 115 N/A
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Health Department

Promote Health

The Health Department targets efforts on affecting peopl€ s health behaviors to improve the overall health of the community. They focus on health issues
that can lead to other social and health problems, such as teen pregnancy, prenatal and neonatal care, smoking, and lifestyle habits that negatively affect

health.

Infant Health

The Department provides prenatal and infant health services through
its Primary Care Clinics, community health nurses and workers, teen
programs, and Women, Infant, and Children (WIC) program. The
infant mortality rate is an indicator of progress in meeting the health
needs of mothers. The infant mortaity rate in Multnomah County
has generally declined over time, with significant improvements
among African American infants.

Infant Mortality Rate
(per 1,000 births)

Multnomah County

= = == QOregon

1992 1994 1996 1998 2000
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Teen Pregnancy

The Department has a number of programs that work with teens
in schools and the community. 1t trainshigh school teensto provide
hedlth outreach and abstinence education to students in middle
schools, educates young mothers on the benefits of postponing
having another child until they are older, and provides family
planning services. Theteen pregnancy rate for Multnomah County
has been decreasing faster than for the state asawhole, but is till
dightly above the state.

Teen Pregnancy Rate
(per 1,000 ages 15-17)

Multnomah County == = == Oregon
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Health Department

Promote Health

Health Risk Factors

Results from a survey on health risk factors show that respondents
from Multnomah County compare closaly with the state asawhole.
However,

= County respondents’ obesity rates have increased faster
than residents of the state as awhole.

= County respondents’ rates of tobacco use decreased
faster than residents of the state asawhole.

Health Risk Factor Survey Results
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Obesity Tobacco Use
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Tobacco Use

The Health Department worksto reduce and prevent tobacco use
among youth and adults. They have projects underway to reduce
youth access to tobacco, enforce the smoke free workplace law,
promote smoke free environments, reduce tobacco advertising and
promotion, and provide linkages to cessation programs.

Multnomah County and Oregon Youth
Who Smoke Cigarettes by Grade
2001
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Oregon
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8th grade 11th grade
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Health Department

Protect Health

The Heslth Department hel ps protect Multnomah County residents . Children Immunized by the Health Department
from diseases, injuries, and the effects of natura disasters. The

Department investigates the outbreak of diseases and community 16,000 -

conditions that affect health and carries out activities that control 14,000

diseases and their impacts. Many of these services areinvisibleto 12,000

the public such as inspections of food safety, control of 10,000 -

communicable diseases, and regulation of businesses and

8,000 -

workplaces that affect peopl€e' s health. 6.000

Aspart of its protection work, the Health Department also provides 40001

prevention services such as a nutrition program for low-income 2,000 1

pregnant women and children, dental services for children, 0 ; - ; -

vaccinations for overseastravelers, immunizations for children, and FY1998 FY1999 FY2000 Fv2001 FY2002

flu shots.

It also oversees the County’s emergency medical response and

ambulance system.
Workload FY1998 FY1999 FY2000 FY2001 FY2002
Environmental health inspections (restaurants, swimming pools, schools, hotels, N/A 8,757 10,503 9,847 10,245

care facilities, and drinking water)

Children participating in dental fluoride and sealant programs 35187 37530 35071 37235 36,903
Women, infants, and children served in the WIC program 24112 23,589 22,337 24,091 25,158
Flu vaccinations at health clinics 3,158 3,197 3,017 2,251 2,640
Investigations of lead poisoning in children N/A 24 20 2 28
Results FY1998 FY1999 FY2000 FY2001 FY2002
Percent of ambulance calls that arrived in under 8-minutes 90% 91% 93% 90% 91%
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Health Department
Protect Health

Programs that protect health benefit both individuals and the community as awhole. Two primary concerns for health protection are increasing the rate
of immunization among children and controlling the spread of sexually transmitted diseases. The Department has made long-term progress in reducing
the spread of sexually transmitted diseases. The percentage of 2 year olds immunized within the county has declined dightly in recent years.

Sexually Transmitted Diseases

2 Year Olds Immunized i (Number of cases per 100,000 population)
100% - 500 7
80% -+ 400 A
60% - 300 -
@ 1992
40% - Multnomah County 200 - 2001
— = =0Oregon
20% A 100 1
0% T T T T 1 O T T
1997 1998 1999 2000 2001 Chlamydia Gonorrhea Syphilis
' Results FY1998 FY1999 FY2000 FY2001 FY2002
Percent of reported cases of the following sexually transmitted diseases
Interviewed for sexual contacts
Gonorrhea 90% 0% 71% 86% 86%
Syphilis 100% 95% 50% 80% 100%
Chlamydia 74% 50% 51% 64% 69%
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Library Back to Table of Contents

Overview

The Multnomah County Library serves county residents by providing books and other
materials to meet their informational, educational, cultural, and recreationa needs. The
Library upholds the principles of intellectual freedom and the public’s right to know by
providing people of al ages with access and guidance to information that reflects all

In Brief . ..

Accomplishments

Issu

Celebrated 100 years of free library
serviceto the public

Completed renovation on three branch
libraries

Opened two new and two replacement
libraries

Circulation topped 16 million
Increased the Summer Reading
participation to over 39,000

Opened a new computer lab at the
North Portland Branch Library and
ensured word processing capability at
al library locations

Honored by the American Institute of
Architects and the American Library
Assaociation for library architectural
design

Received Robert B. Duncan
Intellectual Freedom Award

es

Thelibrary’sfunding relies heavily
on voter-approved levies and local
economic conditions

points of view.

Library

Booksand Reading

General Information

Downtown Central
Library and 16 branch
libraries

Multiple types of
materials, such as
books, audio, video
and DVD, magazines,
and electronic
resources

Materials for diverse
library userssuch as
youth, adults, non-
English speakers, and

and Information
Literacy

Childhood and
Lifelong Learning

On-line and in-person
answers to information
requests

24 hour Internet access to
library catalog of books
and other media
Electronic resources and
databases

Reference materials
Computers at al locations
for public use

Training on how to use
library information

Technology training
for seniorsand
students

Summer Reading
program for children
Early childhood
|earning support
Help with job
hunting, investing,
homework, and other
topics of interest
Servicesto schools
to help studentsand

Due to the mid-year budget cut, the people with special resources teachers get the most
Library made reductions to cope with needs Help for usersin from the Library
the funding gap: Parkrose Library Best sellers, popular determining the best Services for

closed, Monday hours eliminated,
book budget reduced, children and
adult programming reduced, and the
Teen Intern program eliminated

Multnomah County Auditor’s Office

topics, and classics

media resource for their
needs
Assistanceinfinding
books and information

residentsnot ableto
come to the libraries
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Library

Spending and Staffing

Spending
The Library spent $48.7 million in Fiscal Year 2002 (July 1, 2001-June
30, 2002), an increase of 45% over FY1998. This does not include
construction costs for new and renovated libraries.
- The primary sources of Library funding are voter ap-
proved levies and the issuance of bonds.
$73 dollars were spent per county resident.
The passage of afive year levy in 1997 resulted in
increased spending beginning in FY'1999 to improve and
expand services. The levy offset budget constraints
imposed by ballot measures 47 and 50.
15.6% of the Library’s operating expenditure (excluding
debt service) was spent on books and materials.

Staffing
The number of hoursworked by Library employeeswas equal to 475
full-time positions in FY2002. This is an increase of 45% since
FY 1998, but a dight decrease from FY 2001.
52,914 hours were worked by volunteers in County
libraries in FY 2002, an increase of 26% over five
years.
Staffing increases in FY 1999 reflect service
enhancements funded by the 1997 levy.
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Library

Books and Reading

Location of Multnomah County Libraries

9 L _ Publie Librany
ey F - U Giy Bourdarics

One of the Library’s primary purposes isto provide a wide range of books and other materials to the residents of Multnomah County. The Library has a

large collection that includes popular titles, classics, children’s books, training and research materias, and many other
resources.

In addition, the Library supports opportunities to increase reading and literacy in the community by providing outreach, reading programs, and materials
in aternate formats and languages to meet the needs of county residents.

Workload FY1998 FY1999 FY2000 FY2001 FY2002
Books and materials in languages other than English 21,577 22,038 26,697 30,042 36,909
Books and materialsin large print, audio and video tape, DVD, or CD 156,643 183,729 213,186 249,345 302,470

New library cardsissued annually

65,592 67,626 68,752 68,559 70,219
Hours open (all libraries) 27,994 36,302 37,677 42,698 47,379
Book holdsfilled 650,273 787,465 893,039 1,053,627 1,396,277
Books circulated

8,486,034 9,450,963 12,152,743 14,008,166 16,133,945
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Library

Books and Reading

Satisfaction with Availability of Books and Materials Overall Satisfaction with Libraries
The Multnomah County Auditor’s Office started a Citizen Survey in Citizens aso responded to a genera question about their overall
FY2001. The annual survey of county residents shows a high level satisfaction with County libraries. Of those surveyed, 97% and
of satisfaction with the availability of books and materias at County 96% of survey respondents answered satisfied or very satisfied
libraries. The percent of survey respondents who were satisfied or with the Library’s overall quality in FY2001 and FY 2002,
very satisfied with availability was 91% in FY2001 and FY 2002. respectively.
Survey Respondents Satisfied or Very Survey Respondents Who
Satisfied with Availability of Books and are Satisfied or Very Satisfied
Materials _ with Overall Library Quality
100% - 100% -
80% A 80% A
60% - 60% -
40% - 40% 1
20% - 20% -
Data Not Available Data Not Available
0% . . . i . 0% T T T T
FY1998 FY1999 FY2000 FY2001 FY2002 FY1998 FY1999 FY2000 FY2001 FY2002
| Results FY1998 FY1999 FY2000 FY2001 FY2002
Percent of browsers who found something to check out 92% 90% 92% 91% 91%
Percent of visitors who found the specific subject or author they were seeking 2% 84% 84% 93% 88%
Percent of visitors who found the specific title they were seeking 61% 66% 72% 76% 64%
Percent of unavailable items delivered within 7 days 58% 58% 56% 60% 61%
Active borrowers (used library card in last three years) N/A 393610 444,219 515184 509,949
Books and materials turnover rate N/A N/A N/A 82 8.6
Frequency of visitsto Library per capita 4.2 45 6.1 50 5.8
Efficiency FY1998 FY1999 FY2000 FY2001 FY2002
Circulation per employee 25980 23,087 27,930 29,245 33,981
Express check-out (automated) use New Program 548,453 620,362 1,051,862
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Library

Books and Reading

Multnomah County and Comparable Libraries The Multnomah County Library’s circulation per capita was 24.2,
Libraries around the country provide a core set of services, such as the highest among jurisdictions compared.
checking books in and out, that are relatively easy to compare. For
the purposes of this report, the public library systemsin Denver, CO; _ Circulation per Capita
Seattle, WA; Charlotte/Mecklenburg County, NC; and Dayton/ 25 - FY2002
Montgomery County, OH were used as comparison sites based on
smilaritiesin the population served and library system characteristics. 20 -
While many services are similar, no two library systems are exactly
aike; for example, Dayton/Montgomery County has four overlapping 15 -
library systems within the service area. Differencesin services and
how each library defines services affect the results presented here. 10 4
Results should be interpreted cautioudly.

The number of books per capita in Multnomah County was 2.8 in
FY2002. Approximately half of Denver’s books and materials were 0 . . . . |
government publications while others had a lower percentage of Charlotte/  Dayton / Denver  Multnomah  Seattle
government publications Mecklenburg Montgomery

Cogt per item circulated was $2.60, the lowest among jurisdictions
compared. This cost does not include debt service costs and major
construction costs.

Books per Capita ’ Cost per Item Circulated
10 - FY2002 $6 - FY2002

$5

$4

$3 1

$2 4

$1 |

0 r r r r , $0

Charlotte / Dayton / Denver Multnomah Seattle Charlotte / Dayton / Denver Multnomah Seattle
Mecklenburg Montgomery Mecklenburg Montgomery
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Library

General Information and Information Literacy

The Library provides anumber of programs, resources, and services
to meet the information needs of county residents.
These services include:

Internet, fax, and telephone access to resources

Staff assistance with homework, reference questions,
and electronic services

Computer stations for public use

Classes to help adults and youth learn to use
information and technology

" Workload

Reference transactions

Telephone reference transactions

In-library use of materials

Web dite hits

Students taught technology information skills and library resources
in schools

Information literacy classes held

Website hits for homework help
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The Library maintained a high level of citizen satisfaction with
library assistance in the two years surveyed.

Survey Respondents Satisfied or Very Satisfied

with Assistance Provided by Library Staff
100% -
80% -
60% -
40%

20% A .
Data Not Available

0% T T T T 1
FY1998 FY1999 FY2000 FY2001 FY2002

FY1998 FY1999 FY2000 FY2001 FY2002

663,039 748,476 773,576 1,054,769 1,168,488
77,863 91,604 87,183 79,166 73,644

2,017,704 2,562,598 2,472,652 2,434,792 N/A
1,067,797 9,203,676 42,323,312 43,346,524 44,568,574
12,711 14,093 15,749 14,392 17,985

New Program 102 340 403 450
New Program 119,547 348,259 2,635,053
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Library

General Information and Information Literacy

Public Access to Computers

The Library provides computers at the Central Library and in each branch for
the public to use. Visitors use these computers to access the Internet, do
research, and get information about the Library’s resources. The number of
public computers has increased and will continue to grow as new libraries are
built and new stations are added to renovated libraries.

In-Library Computers

Available for Public Use
600 -

500 -
400 A
300 H
200 -

100 A

FY1998 FY1999 FY2000 FY2001 FY2002

Results
Remote user satisfaction
Satisfaction with information literacy classes

Efficiency
Reference transactions completed per staff person

Multnomah County Auditor’s Office

Remote Users

Technology provides more ways for people to interact with the
Library in addition to personal contact. In FY 2002 the percentage
of respondents to the annual citizen survey who had contacted the
Library by phone at |east once was 25%. The number who contacted
the Library at least once via computer was 21%.

Survey Respondents who Accessed the Library

at Least Once bv Phone or bv Comouter
100% -

80% A
60% -

40% -

Phone
e
20% A S e - amaaa
Data Not Available Computer
0% T T T T
FY1998 FY1999 FY2000 FY2001 FY2002

FY1998 FY1999 FY2000 FY2001 FY2002

Measure Under Development
N/A N/A N/A N/A 99%

FY1998 FY1999 FY2000 FY2001 FY2002
6,928 5,963 5,696 6,553 7,346
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Library

Childhood and Lifelong Learning

The Library provides opportunities for people to learn throughout
their lifetimes. These include:

Books and training available to parents and childcare
facilities to establish early reading habits in young people
Partnerships with schools to help children learn through
School Corps, Homework Help, Books 2U, Internet
resources, etc.

Campaigns in schools each fall to ensure that youth have
library cards and know how to use them

Programs on investing and job-hunting available for adults
Accommodations for people with specia needs

Services to nursing home residents and homebound
individuas who cannot travel to libraries

Workload

Books distributed to child care facilities

Contacts with youth in targeted programsin and outside libraries
Electronic resources webste page hits

Y outh interest website page hits

Technology classes offered for seniors

Visitsto nursing homes

Books distributed through adult outreach services
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Summer Reading Program

The number of children enrolled in the Summer Reading program
has grown over 98% since FY1998. The program is part of the
Library’s strategy to encourage reading among youth to help them
succeed in school.

Children and Teens Enrolled in
the Summer Reading Program

50,000 -
40,000 -
30,000 A
20,000 A

10,000 -

FY 1998 FY 1999 FY 2000 FY 2001 FY 2002

FY1998 FY1999  FY2000 FY2001  FY2002

48,645 60,517 83,005 92,575 95,257
414,962 570,940 465,727 261,910 542,602
184,230 1,381,289 2,926,152 3,104,347 4,498,857

New Program 99,955 2,776,801 2,382,437
New Program 79 69
431 693 672 1,188 1,158

234,871 158,753 142,651 183,610 202,322
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Library

Childhood and Lifelong Learning

Citizen Satisfaction with Children’s Programs

The Library’s programs for children achieved high satisfaction
ratings by respondents to the citizen survey. 96% and 95% of
respondents gave a high mark in thisareain FY 2001 and FY 2002,

respectively.

Survey Respondents Satisfied or Very

Satisfied with Children’s Programs
100% -

80% 4
60% -
40% A
20% A
Data Not Available

0% T T T T 1
FY1998 FY1999 FY2000 FY2001 FY2002

" Results

Y oung cardholders added annually

Percent of books and materials in languages other than English

Percent of circulation that is materials for children and young adults

Percent of active cardholders over 55 years old (used card within past 18 months)

Efficiency
Cost per adult outreach services circulation (adjusted for inflation)
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Library Card Use by Children and Teens

The Library works closely with schools and provides a number
of in-library, outreach, and on-line services designed to help youth
accessthe Library and encourage them to usetheir library cards.
Over the last 5 years, between 28% and 34% of youth in the
county used their library cards in the previous 12 months.

Multnomah County 0-17 Year Olds
Who Used Their Library Cards
100% - (Past 12 months)
80% -

60% A

40% A

20% A

0%

FY1998 FY1999 FY2000 FY2001 FY2002

FY1998 FY1999 FY2000 FY2001  FY2002

N/A N/A N/A 19,061 18,510
1.5% 1.4% 1.5% 1.6% 1.9%
31% 31% 28% 27% 27%
N/A N/A N/A 12% 12%

FY1998 FY1998 FY1998 FY2001  FY2001
$1.23 $2.18 $2.47 $1.91 $2.04
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Community-Based Service Delivery

The purpose of the Multnomah County citizen survey isto obtain information from citizens about their satisfaction with County services and their views
on how well the County is doing. While many individual survey items are not directly linked to specific County services, they are designed to measure

qualities that are indirectly linked. We aso hope to improve insight into how County government may contribute to citizens overal fedlings of regiona
and neighborhood livability.

The County’ s health and social service delivery offices arelocated throughout the County to allow easier access to citizens who need them. Servicesare
provided in schools, non-profit programs, senior centers, branch offices, churches, clinics, and cultural and family centers. The Library has 16 branches,

the Central Library in downtown Portland, and the Title Wave Used Bookstore. In the socia and health services system each department has geographically
dispersed locations to better serve citizens.

To analyze the survey data, we looked at citizen responses county wide and by service district. The service district boundaries were adapted from the
Office of School and Community Partnerships service boundaries. These are also closely aigned with the Aging and Disability Services Divison and
Health Department service boundaries.

J Y Multnomah County T Mid County
i ol -"I' . . .
SR Service Districts T Nartheasat
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Citizen Survey

Respondent Characteristics

There were severa questions on the citizen survey that related to individual or household characteristics. From this we learned that of those who
responded:

22% lived in Multhomah County five years or less and 27% more than 30 years. Citizens in the West and Southeast Didtricts had a higher
percentage that lived there five years or less and citizens in the North and Mid-County Districts had a higher percentage that lived there
more than 30 years.

For hours worked per week, the West had a higher percentage of respondents who worked over 40 hours per week (26%).

For total income, the West had the highest percentage of respondents who made $60,000 or more and North had the highest percentage who
were living at the poverty threshold or below. With the exception of West, service digtricts were similar in the number of respondents with
a household income between the poverty threshold and median income (approximately 1/3 of respondents).

Most citizens (85%) rated themselves as having good, very good, or excellent health.

30% had some or a great dedl of limited activity due to their physical health or functioning.

15% had some or a great dedl of limited activity due to their emotiona or mental health problems.

Average Household Income by Service District ) Number of Years Respondent Has Lived in NeighborhOOd
FY2002 FY2002

$100,000 - 100% -
$80,000{ 80% - I I I l More than 30 years
0 11-30 years

$60,000 4 60% - _
6-10 years

$40,000 - 40% :
l l @ 5 years or less
20000, ] L]
$0 T T T T T ] 0% T T T T T ]

West North Northeast Southeast Mid- East West North  Northeast Southeast  Mid- East
County county
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Citizen Survey

Animal Services

The mission of the Animal Services Divison is to protect people
and animas through the promotion and enforcement of responsible
anima ownership. The Field Services program is responsible for
providing timely response and effective resolution to animal-rel ated
emergencies and neighborhood problems involving animal
ownership. One of the most frequent problems neighbors report is
with barking dogs.

In addition to barking dog problems, 25% of respondentsidentified
a problem with animas running loose in their neighborhood and
7% identified a problem with a vicious animal. Despite the
problems of barking (17%) and loose animals in neighborhoods,
only 8% had reported a problem to Anima Services. Of the 165
respondents who had reported a problem to Animal Services, more
than half (58%) were somewhat or very satisfied with the service
they received.

 Citizen Survey
Percent who had a problem with barking dogs in neighborhood

Percent who had a problem with animals running loose in neighborhood

Percent who had a problem with vicious animal in neighborhood

Multnomah County Auditor’s Office

100%

80% -

60%

40%

20% -

Percent Having Problems with Barking Dogs
FY2002

Percent Reporting Problems to Animal Services

Data Not Available

0%

[ |

FY1998 FY1999 FY2000 FY2001 FY2002

FY1998 FY1999 FY2000 FY2001  FY2002

N/A N/A N/A 30% 17%
N/A N/A N/A 34% 25%
N/A N/A N/A 9% 7%
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Citizen Survey

Library

Accessing Library Services

The percent of respondents accessing the Library by computer is
only slightly lower (4%) than those accessing the Library by
telephone.

Percent Accessing Library

: FY2002
100% -

80%
60% -
40% -

20% A

0%

West North Northeast Southeast Mid- East
County

O Visited @ by Telephone O by Computer

Citizen Survey

Percent very satisfied with hours library is open

Percent very satisfied with location

Percent very satisfied with availability of books and materials
Percent very satisfied with assistance provided by library staff
Percent very satisfied with children’ s programs
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Satisfaction With Library Services

Overdl, respondents were very satisfied with Library services.
Libraries were aso rated highly for location, assistance provided

by library staff, and children’s programs.

Percent Very Satisfied
with Overall Library Services

100% -
80% A
60% -
40% -
20% A

Data Not Available

O% T T T T
FY1998 FY1999 FY2000 FY2001 FY2002

FY1998 FY1999 FY2000 FY2001 FY2002

N/A N/A N/A 59% 51%
N/A N/A N/A 75% 76%
N/A N/A N/A 58% S57%
N/A N/A N/A 79% 7%
N/A N/A N/A 70% 70%
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Access to County Sevices

Telephone Information Referral Web Page
Since November 2000, Portland and Multnomah County have

shared one I nformation and Referral (| & R) tel ephone number. The web page (17%) thanthel &R td ephone number. Furthermore’ a

Comb| ni ng Of &R funCtlonS |S to a“OVV bdtel’ mbl“ty fOf hi gher percent@e|nd| cated they were aware of the County’sweb
citizens. With one contact number, citizens do not need to know page at 53%.

which services are City and which are County. While only 9% of
respondents had used the & R number, 24% were aware of it.

A higher percent of respondents had used the Multnomah County

Percent of Respondents That Have Used City/County Percent of All Respondents That Have
Information and Referral Telephone Number (503-823-4000) ' Used the Multnomah County Web Page
100% ~ 100% -
80% ~ 80% ~
60% 60% -
40% - 40% -
20% A 20% -
Data Not Available Data Not Available L
. . . . . .

FY1998 FY1999 FY2000 FY2001 FY2002 FY1998 FY1999 FY2000 FY2001 FY2002
Citizen Survey FY1998 FY1999 FY2000 FY2001 FY2002
Percent who attempted to find out about or use any City or County service N/A N/A N/A 28% 24%
Percent who knew there is a City/County Telephone Information and Referral number N/A N/A N/A 27% 24%
Percent with access to the Internet either from home or other location N/A N/A N/A 75% 75%
Percent who knew the County had a web page N/A N/A N/A 38% 53%
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Citizen Survey

Sense of Safety

Feeling Safe Walking in the Neighborhood
Feelings of safety in a neighborhood can be affected by several
environmental factors such as law enforcement presence, street
lighting, and knowing neighbors. While some of these factors may
be directly linked to County services, others are not.

While most people surveyed reported feeling fairly safe walking

aone in their neighborhood during the day, respondents in North
and Mid-County felt noticeably less safe at night.

Feelings of Neighborhood Safety When Walking Alone

Problems in the Neighborhood
The County provides programs to help families and communities
ded with socia problems. In particular, the County targets low-
income families dedling with a variety of issues including drug and
acohol problems, domestic abuse, homlessness, and reintegration
of criminal offenders into communities.

North and Northeast reported more problemswith drugs and a cohal .

North also reported more problems with neighbors fighting.
Northeast and Southeast reported more problems with graffiti.

Percent Reporting Problem with

FY2002 Drugs or Alcohol in Their Neighborhood
100% ~ FY2002
100% -
80% -
80% -
60%
60% -
40% -
40% -
o -
West North Northeast Southeast Mid- East West North Northeast Southeast Mid-county  East
County
E During the day B At night
Citizen Survey FY1998 FY1999 FY2000 FY2001 FY2002
Percent who agree they can count on adults in the neighborhood to watch out that children N/A N/A N/A 85% 86%
are sife
Percent who had a problem with children not being in school during the day N/A N/A N/A 17% 19%
Percent who had a problem with fighting in their neighborhood N/A N/A N/A 16% 16%
Percent who had problems with graffiti in their neighborhood N/A N/A N/A 27% 22%
Percent who had problems with children hanging around N/A N/A N/A 18% 16%
Percent who were aware of homeless adultsin their neighborhood N/A N/A N/A 24% 22%
Percent who were aware of homeless children in their neighborhood N/A N/A N/A 4% 2%
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Citizen Survey

Sense of Community

Community Building

While local governments provide programs to improve
neighborhood livability, they are limited by persona and
community motivation. With few exceptions, government can only
assist those who will accept or seek assistance.

Respondents in each of the service districts clearly feel their
neighbors would be willing to help each other.

Even though Northeast and Southeast respondents reported more
neighborhood problems, the mgjority of respondents still consider
their neighborhoods good places to live.

Percent of Respondents Who Believe People in

Their Neighborhood Would be Willing to Help Each Other

FY2002
100% -

80% - I

60% -

40%

20%

0% T T T T T 1

West North Northeast Southeast Mid- East
County

Citizen Survey

100%

80% -

60% -

40%

20% -

0%

Community-Based Services

One of the ways Multnomah County programs attempt to
effectively deliver services is by showing a presence in
communities. The County has school-based programs, senior
centers, and family centers located throughout the County. The
County wantscitizensto be aware of its presence and be accessible
to those who need services.

Percent who Strongly Agree Their
Neighborhood is a Good Place to Live
FY2002

West North Northeast Southeast Mid- East
county

FY1998 FY1999 FY2000 FY2001 FY2002

Percent who strongly agree or agree there is a sense of community N/A N/A N/A 78% 80%
Percent who strongly agree or agree people move in and out of the neighborhood alot N/A N/A N/A 36% 34%
Percent who strongly agree or agree that if children were doing something wrong neighbors N/A N/A N/A 78% 84%
would do something about it
Percent who strongly agree or agree adults in the community know the kids N/A N/A N/A 69% 76%
Percent who strongly agree or agree very few of their neighbors know them N/A N/A N/A 51% 48%
Percent who strongly agree or agree they can recognize most of the people on their block N/A N/A N/A 81% 83%
Percent who strongly agree or agree they regularly talk with people in their neighborhood N/A N/A N/A 73% 76%

Multnomah County Auditor’s Office

FY2002 Service Efforts and Accomplishments - 47



FY2002 Service Efforts and Accomplishments - 48 Multnomah County Auditor’s Office



Back to Table of Contents

Appendix

Multnomah County Auditor’s Office FY2002 Service Efforts and Accomplishments - 49
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In the spring of 2002, the Multnomah County Auditor’s Office worked with the Portland State University Survey Research Laboratory to conduct its
second telephone survey of Multnomah County residents. Survey participants were adults from randomly selected households. A tota of 15,000
telephone numbers were selected using ASDE Survey Sampler software. Of those numbers, 54% were directory-listed numbers, and 46% were not
directory listed. The non-listed numbers were created by randomly generating the final four digits based on the exchanges in use in Multnomah County.
A minimum of five attempts, and as many as ten, were made to reach each working number in the sample. Interviewers were available to interview in
Spanish as well as English.

Service delivery districts were developed based on the Office of School and Community Partnerships service district boundaries. In total, 2,000
interviews were completed. A tota of 38,628 calls were made to 14,522 telephone numbers. Of the 14,522 telephone numbers, 5,906 were not valid
numbers for the study because they were not in Multnomah County; did not speak Spanish or English; or were group homes, non-working numbers, non-
resdential, cell phones, or pay phones. Thisleft atota of 6,944 digible phone numbers to be contacted. Of those, 2,000 completed the interview and
2,417 refused to be interviewed. The remainder were persistently unavailable. Thisyields an interview completion or response rate of 45%. Thisisup
from last years response rate of 33%.

Severa quality control measures were used for the telephone survey. These included:

e Making dl cals from a supervised, centralized interviewing facility

* Using a Computer-Assisted Telephone Interviewing (CATI) system

e Conducting detailed training of interviewers and supervisors on the survey instrument
* Monitoring selected calls made by each interviewer

* Closdly monitoring reports concerning interviewer performance

The sampling error (at a 95% confidence level) for this survey is +/- 2%.
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Citizen Survey

ANIMAL CONTROL

Q1A - In the past year, have you had any problems in your
neighborhood with barking dogs?

0 No

1 Yes

8 Don’t know
9 Refused

Q1B - In the past year, have you had any problemsin your
neighborhood with animals running loose?

0 No

1 Yes

8 Don’t know
9 Refused

QI1C - In the past year, have you had any problemsin your
neighborhood with a vicious animal?

0 No

1 Yes

8 Don’t know
9 Refused

QID - In the past year, have you reported an animal problem in

your neighborhood to Multnomah Anima Control?
0 No

1 Yes

8 Don't know

9 Refused

Multnomah County Auditor’s Office

Q1E - Thinking about the last time you caled Multnomah Animal
Control, how satisfied were you with the service you received?

1 Very dissatisfied

2 Somewhat dissatisfied
3 Somewhat satisfied

4 Very satisfied

8 Don't know

9 Refused

LIBRARY

Q2A - In the past 12 months, have you visited a Multhomah
County library?

0 No

1 Yes

8 Don’t know

9 Refused

Thinking about the Multnomah County Library you usudly go to:

Q2B - In general, how satisfied are you with the hours it is open?
Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

Don’t know

Refused

©O©oohrhwWNER
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Q2C - In genera, how satisfied are you with its location?
Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

Don't know

Refused

O© ook~ wWNPR

Q2D - In generd, how satisfied are you with the availability of
books and materials?

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very saisfied

Don't know

Refused

©O©oor~r,wWNPR

QZ2E- In genera, how satisfied are you with the assistance
provided by library staff?

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very saisfied

Don’'t know

Refused

©O© oo~ wWNER
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Q2F - In general, how satisfied are you with the children’s
programs?

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

Don't know

Refused

O© oo~ wWNE

Q2G - In the past 12 months, have you contacted a Multnomah
County library by telephone?

0 No

1 Yes

8 Don’t know
9 Refused

Q2H - In the past 12 months, have you accessed a Multnomah
County library by computer?

0 No

1 Yes

8 Don’t know
9 Refused

Q2l - Overdl, how satisfied are you with Multhomah County
libraries?

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

Don't know

Refused

O©oopr~,wWNER
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COUNTY SERVICES

Q3 - In the past year, have you attempted to find out about or use
any city or county service besides animal control or the library?
0 No

1 Yes

8 Don't know

9 Refused

QB3A - What service or services were you looking for?

Q3B - How difficult or easy wasiit to find the service?
Very difficult

Somewhat difficult

Somewhat easy

Very easy

Don’'t know

Refused

O© oo wWNER

Q3C - Did you know there is a City/County Telephone Informa-
tion and Referral number?

0 No

1 Yes

8 Don’'t know
9 Refused

Q3D - Have you used the City/County Information and Referral
number in the past year?

0 No

1 Yes

8 Don’t know
9 Refused

Multnomah County Auditor’s Office

QSE - How satisfied were you with the information you re-

ceived?

©O© oo wWNER

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

Don’t know

Refused

Q4 - Do you have accessto the Internet either from home or
from another location?

g [(ole ol i @]

(OG)I—‘OQ © 0k O

No
Yes

Don't know
Refused

- Did you know Multnomah County has aweb page?

No

Yes

Don’t know
Refused

B - Have you ever used the Multhomah County web page?

No

Yes

Don’t know
Refused
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QA4C - How satisfied were you with the web page?
Vey dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

Don't know

Refused

O©ooh~hwWNEPER

Q5A - Areyou or afamily member currently using senior or
aging services?

No

Yes

Don't know

Refused

©O©okFOo

5B -Yes
erall, how satisfied were you with this service?
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very stisfied
Don’t know
Refused

Q

LOOD#(AJI\)HQ

QG6A - Are you or afamily member currently using disability
services?

0 No

1 Yes

8 Don’t know
9 Refused
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Q6B-Yes

Ov

O© oo wWNER

eral, how satisfied were you with this service?
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very sdtisfied
Don't know
Refused

Q7A - Areyou or afamily member currently using adult foster

car

o

©O

7

Q

@OO-POOI\JI—‘Q

e?
No
Yes
Don’t know
Refused

B-Yes
erall, how satisfied were you with this service?
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
Don’t know
Refused

QB8A - Areyou or afamily member currently using the
Neighborhood District Attorney Program?

0

1
8
9

No

Yes

Don’t know
Refused
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Q8B-Yes

Overdl, how satisfied were you with this service?
Very dissatisfied

Somewhat dissatisfied

Somewheat satisfied

Very satisfied

Don’t know

Refused

O oo wWNE

Q9A - Areyou or afamily member currently using the Connec-
tions Program for Y oung Parents?

0 No

1 Yes

8 Don't know

9 Refused

9B -Yes
erall, how satisfied were you with this service?
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
Don't know
Refused

Q

qooo.boomn—\g

Q10A - Areyou or afamily member currently using a County
clinic, for example, a TB, Methadone, HIV, or denta clinic?
0 No

1 Yes
8 Don't know
9 Refused

Multnomah County Auditor’s Office

Q10B - Yes

Overall, how satisfied were you with this service?
Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

Don’t know

Refused

©O©oohrhwWNPER

Q11A - Areyou or afamily member currently using the Head

Start Program?

0 No

1 Yes

8 Don't know

9 Refused

Q11B-Yes

Overall, how satisfied were you with this service?
1 Very dissatisfied

2 Somewhat dissatisfied
3 Somewhat satisfied

4 Very stisfied

8 Don’t know

9 Refused

Q12A - Areyou or afamily member currently using the Healthy
Start Program?

0 No

1 Yes

8 Don’t know
9 Refused
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QI12B-Yes

Overadl, how satisfied were you with this service?
1 Very dissatisfied

2 Somewhat dissatisfied

3 Somewhat satisfied

4 Very satisfied

8 Don’'t know

9 Refused

Q13A - Are you or afamily member currently using mediation
for family court services?

No

Yes

Don’t know

Refused

© ko

13B-Yes
eral, how satisfied were you with this service?
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
Don’'t know
Refused

Q

cooohoowl—\g

Q14A - Areyou or afamily member currently using the Head
Start Program?

0 No

1 Yes

8 Don't know

9 Refused
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Q14B-Yes
Overdl, how satisfied were you with this service?

©O© oo PrwWNER

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very sdtisfied

Don’t know

Refused

Q15A - Areyou or afamily member currently using the
Foodhandler’ s Card Program?

0

©

Q

Q
0
1
8
9

@OO-PO\)I\)I—‘Q

No

Yes

Don’t know
Refused

15B-Yes
erall, how satisfied were you with this service?
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Vey stisfied
Don’t know
Refused

16A - In the past year, have you been avictim of acrime?

No

Yes

Don’t know
Refused
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Q16B - Yes

Did you report the Crime?
0 No

1 Yes

8 Don't know

9 Refused

Q16C- Yes

Did you have contact with the District Attorney’s Office?
0 No

1 Yes

8 Don’t know

9 Refused

Q16D -Yes

Did they inform you of services that may help you?
No

Yes

Don't know

Refused

[(oleo ) LN @]

16E - Yes
eral, how satisfied were you with this service?
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
Don't know
Refused

Q

@CD-POOI\)I—\Q
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Q17A - In the past year, have you been supervised by a County
parole or probation officer?

0 No

1 Yes

8 Don't know
9 Refused
Q17B-Yes

In the past year, did you have regular contact with your parole or
probation officer?

0 No

1 Yes

8 Don’'t know
9 Refused
Q17C-Yes

In the past year, do you feel you have received fair treatment by
your parole or probation officer?

0 No

1 Yes

8 Don't know
9 Refused
Q17D-Yes

In the past year, how often has your parole or probation officer
treated you with respect?

Always

Mogt of the time

Some of the time

Never

Don’'t know

Refused

©O© o0 hrwWNE
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Q18A - In the past year, have you been incarcerated in a Mult-
nomah County jail?

0 No

1 Yes

8 Don't know
9 Refused
Q18B-Yes

Do you fed you received fail trestment from jail personnel?
0 No

1 Yes

8 Don't know

9 Refused

Q18C-Yes

How often do you fed jail personnel treated you with respect?
Always

Mogt of the time

Some of the time

Never

Don’'t know

Refused

©O©oohr~hwWNPER

Q18D-Yes

Did you receive any trangitional services to assist you with
reentry into the community, for example, education, employ-
ment, housing, or assistance with basic needs?

0 No

1 Yes

8 Don’t know
9 Refused
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QI18E-Yes

What service or services did you receive?
Q18F-Yes

Overal, how satisfied were you with this service?
1 Very dissatisfied

2 Somewhat dissatisfied

3 Somewhat satisfied

4 Very satisfied

8 Don't know

9 Refused

Q19A - In the past year, have you applied for amarriage license
or domestic partner registration?

0 No

1 Yes

8 Don't know

9 Refused

Q19B - Yes

How difficult or easy was it to find the applications?
Very difficult

Somewhat difficult

Somewhat easy

Very easy

Don't know

Refused

©O©ooh~hwWNPER
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Q19C-Yes

How difficult or easy was it to understand the application
process?

Very difficult

Somewhat difficult

Somewhat easy

Very easy

Don't know

Refused

O©ooPrwNE

Q20A - Do you use any of these bridges at |east once aweek?

The bridges I’'m asking about are the Sellwood, Hawthorne,
Morrison, Burnside, Broadway, and Sauvie Idand Bridges.
0 No

1 Yes

8 Don’t know

9 Refused

Q20B - In the past year, have you experienced a bridge closure
or delay due to a specia event or construction?

This does not include raising or lowering the bridge for single

ships.

0 No

1 Yes

8 Don’t know
9 Refused

Multnomah County Auditor’s Office

Q20C- Yes

Do you fed you were adequately notified in advance of the
changesin traffic flow due to the event or construction

0 No

1 Yes

8 Don't know
9 Refused
NEIGHBORHOOD

Q21A - | think my neighborhood is a good place for meto live.
Strongly disagree

Somewhat disagree

Somewhat agree

Strongly agree

Don't know/No Opinion

Refused

OO WNLPEF

N
=
vy}

| fed there is a sense of community in my neighborhood.
Strongly disagree

Somewhat disagree

Somewhat agree

Strongly agree

Don’t know/No Opinion

Refused

©ohWNPRFQO

N
[y
o

| fedl there is a sense of community in my neighborhood.
Strongly disagree

Somewhat disagree

Somewhat agree

Strongly agree

Don't know/No Opinion

Refused

©CobhwNRQ
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Q21C -If children in my community were doing something
wrong, neighbors would do something about it.

Strongly disagree

Somewhat disagree

Somewhat agree

Strongly agree

Don't know/No Opinion

Refused

O© oo wWNE

Q21D - Adults in my community know the kids in their
neighborhood.

Strongly disagree

Somewhat disagree

Somewhat agree

Strongly agree

Don't know/No Opinion

Refused

©O©oohrhwWNPER

Q21E - Very few of my neighbors know me.
1 Strongly disagree

2 Somewhat disagree

3 Somewhat agree

4 Strongly agree

8 Don't know/No Opinion

9 Refused

21F - People around here are willing to help their neighbors.

Q

1 Strongly disagree

2 Somewhat disagree

3 Somewhat agree

4 Strongly agree

8 Don't know/No Opinion
9 Refused
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Q21G - | Can recognize most of the people who live on my
block.

Strongly disagree

Somewhat disagree

Somewhat agree

Strongly agree

Don’t know/No Opinion

Refused

O© oo wWNER

Q21H - You can count on adults in this neighborhood to watch
out that children are safe.

Strongly disagree

Somewhat disagree

Somewhat agree

Strongly agree

Don't know/No Opinion

Refused

O©oorwWNLE

Q211 - People move in and out of my neighborhood a lot.
1 Strongly disagree

2 Somewhat disagree

3 Somewhat agree

4 Strongly agree

8 Don’t know/No Opinion

9 Refused
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Q21J - | regularly stop and talk with the people in my
neighborhood.

O© oo wWNE

Strongly disagree
Somewhat disagree
Somewhat agree
Strongly agree

Don't know/No Opinion
Refused

Q22A - In your neighborhood how much of a problem is kids
who are not in school during the day?

1 No problem at dl

2 Somewhat of a problem

3 A big problem

8 Don't know/No Opinion

9 Refused

Q22B - How much of a problem is dcohol or drug abuse in your
neighborhood?

1 No problem at dl

2 Somewhat of a problem

3 A big problem

8 Don't know/No Opinion

9 Refused

Q22C - How much of a problem is neighbors' fighting in your
neighborhood?

1 No problem at al

2 Somewhat of a problem

3 A big problem

8 Don't know/No Opinion

9 Refused

Multnomah County Auditor’s Office

Q22C1 - How often is this fighting within a family?
Never

Sometimes

Often

Don't know/No Opinion

Refused

©O©ooNEFLO

Q22D - How much of a problem is graffiti in your
neighborhood?

No problem at al

Somewheat of a problem

A big problem

Don't know/No Opinion

Refused

©O© o00WwWwN K

Q22E - How much of a problem in your neighborhood are kids

hanging around after school and on weekends?

1 No problem at al

2 Somewhat of a problem
3 A big problem

8 Don't know/No Opinion
9 Refused

Q23A - Are you aware of any homeless adults in your
neighborhood?

1 No

2 Yes

8 Don't know/No Opinion
9 Refused
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Q23B - Areyou aware of any homeless children in your

neighborhood?

1 No

2 Yes

8 Don't know/No Opinion
9 Refused

Q24A - In general, how safe do you feel walking aonein your
neighborhood during the day?

Very unsafe

Somewhat unsafe

Somewhat safe

Vey safe

Don’t know/No Opinion

Refused

©O©oohrhwWNER

Q24B - In generd, how safe do you feel walking aone in your
neighborhood at night?

1 Very unsafe

2 Somewhat unsafe

3 Somewhat safe

4 Very safe

8 Don't know/No Opinion
9 Refused

OTHER

Q25 - In what year were you born?
Q26 - Gender?

0 Mde

1 Femde

8 Don't know

9 Refused
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Q27 - How would you describe your current marital status??

O©oOOoOOUTA~,WNLPE

Sngle

Married

Living with a partner
Separated

Divorced

Widowed

Don't know

Refused

Q28 - Would you describe yoursdlf as any of the following:

LOOOI—‘O_g

©OWoO U AWNRO

ish, Higpanic or Latin?

No

Yes

Don't know/No Opinion
Refused

29A - How would you describe your race?

White

American Indian or Alaskan Native
Asian or Pacific Islander

Black or African-American
Multi-racid

Other

Don't know/No Opinion

Refused

Q29B - OTHER
How would you describe your race?
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Q30 - What is the highest grade or level of school you have

completed?

01 Lessthan 8 years

02 Some high school (2-12 years), without a diploma

03 High school diploma or GED

04 Associate Degree (for example: AA, AS)

05 Some college, but no degree

06 Bachelor’ sdegree (for example BA, AB, BS)

07 Some graduate study, but no degree

08 Graduate or professional degree (Master’s, Professiondl
(e.g., law, medicine), Doctorate)

89 Don't know/No Opinion

99 Refused

Q31 - About how many hours aweek on average, if any, do you

work?

Q32 - In generd, would you say your hedth is:

O©oouUTh~,wWNPE

Excdlent
Very good
Good

Fair

Poor

Don't know
Refused

Multnomah County Auditor’s Office

Q33 -On atypica day, to what extent does your physical health
or functioning limit your activities?

©O©owmNE

Not at al
Some

A great deal
Don’t know
Refused

Q34 -On atypica day, to what extent do emotiona or mental
hedlth problems limit your activities?

©O© o00WwWwN K

Not at adl
Some

A great deal
Don't know
Refused

Q35 -How many children and adults, including yoursdlf, are
living in your household right now?

Q36 -Of the people in your household, how many are children
aged 18 or younger?

Q37 -Doyou liveina

O©ooohrhwWwNER

single family home,

a2-,3-, or 4-plex

or alarger gpartment or condominium complex?
Other

Don't know

Refused
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Q38 - Do you rent or own?
1 Rent

2 Own

8 Don't know

9 Refused

Q39 - What language do you usualy spesk at home?
1 English

2 Spanish

3 Other

8 Don't know

9 Refused

Q40 - Other
What language do you speak at home:

Q41 - Which of the following four statement best describes your
ability to get aong on your household income:

Household=dll people living in household

Y ou can’'t make ends meet

You have just enough, no more

Y ou have enough, with alittle extra sometimes
Y ou dways have money left over

Don't know

Refused

O© oo~ wWNER

Q42 - Adding together the income of al the people in your
household, could you please tell me approximately what your
total household income was last year, from dl sources, before
taxes?
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External Data Sources & Data Definition

This Appendix list only the external data sources used in thisreport. Most of the other data used came directly from the departments, their contractors,
or county wide information systems. We did not list these sources here. For information or data sources not listed here, please contact the depart-
ments directly.

All population figuresfor Fisca Y ear 2002 are from July 1, 2001: Oregon Population Report, Population Research Center, Portland State University.
Department of County Human Services

Pages, 13, 15, and 16
All school and drug treatment data except for DUII: State Client Process Monitoring System (CPMS)

Pages 13 and 17:
Number of senior and disabled clients, percent in different care options, living assistance in homes. State Seniors and Disabled Services Management
Information System (MMIS)

Pagel4:

Cdls to domestic violence crisis line: Oregon Department of Human Services

Health Department

Page 24
Insurance Coverage: Oregon Population Survey and U.S Census Bureau 2000 (via the Portland/Multnomah County Progress Board).

Inadequate Prenatal Care: Birth Certificate Data, Oregon Health Division

Page 25
Economic Benefits: Public Health: What itisand How it Works Turnock, Bernard J. 1997.

New HIV Positive Tests (calendar Year): Oregon Hedth Division

Page 26
Infant Mortality Rate: Oregon Health Division.

Teen Pregnancy: Oregon Health Division.
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Page 27
Hedlth Risk Behaviors data on Obesity: Oregon Behaviora Risk Factor Surveillance System 2000.

Adult Cigarette Smoking: Oregon Behavioral Risk Factor Surveillance System 2000.
Y outh Smoking: Oregon Hedlthy Teens Survey 2001.

Page 28
Ambulance Response Time: 911 Call Center

Page 29
2-Y ear-Old Immunization Rate: 2001 CDC Survey of Two-Year Olds, Oregon Health Divison.

Percent Sexually Transmitted Diseases Interviewed: Oregon Health Division, STD Section.
Sexually Transmitted Disease Contacts: DHA/MIS/Interview Activity Report.

Library
All citizen satisfaction survey information isfrom FY 2001 and FY 2002 Multnomah County Auditor’ s Office Citizen Survey.

Page 33
Hours Open: Oregon Sate Library Statistical Reports, 2000.

Page 35
Dayton Metro Library, Ohio: Dayton Metro Library Circulaion Division Manager.

Denver Public Library, Colorado: Denver Public Library Business Analyst.
Public Library of Charlotte/Mecklenburg County, North Carolina  Charlotte/M ecklenburg Finance Director.
Sesattle Public Library, Washington: Seettle Public Library Director’s Office.

Page 39
Circulation of Children’s and Young Adult’'s Materials. Oregon State Library Statistical Reports, 2000.
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