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' PHASE2 | COORDINATED CARE PATHWAY CENTER WITH SOBERING

Journey Map

This visual illustrates the journey and
pathways of an individual identified by
law enforcement or first responders as
eligible for transport to the
Coordinated Care Pathway Center,
offering a safe and supportive path to
sobering and further assistance.

Who is Eligible for Sobering

Deflection Pathway

Individuals participating
in deflection

Expanded Pathway

SOBERING SERVICES

Individuals who law enforcement
determine are appropriate to
transport to the Pathway Center for
sobering. Based on capacity, will
expand referrals to other first
responders and mobile crisis teams.

Individuals should be reasonably
able to consent to sobering services

Program Principles

First Responder

Encounter \ \

Law enforcement or other first

responders may intervene if they see

someone in need of sobering, or they FIRST
may be responding to a call from a \ REPONDER

concerned citizen or business. INDIVIDUAL LAW ENFORCEMENT ASSESSMENT

STARTING WITH LAW ENFORCEMENT REFERRALS. BASED ON
CAPACITY, WILL EXPAND TO THE FOLLOWING PATHWAYS:

Q FIRST RESPONDERS Q MOBILE CRISIS TEAMS

Phase 2 Coordinated Care Pathway Center with Sobering

@ On-site security present ° 980 SE Pine Street @ 24/7 operation
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EMERGENCY
SERVICES

Are hospital services or
other acute treatment
options needed?

NOTIFICATION TO CENTER

The first responder contacts the
Coordinated Care Pathway Center
to alert them about an
individual being transported
for sobering support.

WARM HANDOFF

Warm handoff to a Coordinated Care
Pathway Center team member.

TRANSPORT

Collecting the individual's
basic information

TO EMERGENCY

SERVICES

/)
=P

Trauma-informed handoff with
peer connection from the start

TREATING PEOPLE WITH DIGNITY @ SAFE AND SUPPORTIVE ENVIRONMENT @ TRIAGE CENTER = PEER CONNECTIONS m REFERRALS TO A CONTINUUM OF TREATMENT AND RECOVERY SERVICES

Referrals &
Connection
to Care

Sobering &
Stabilization Services

Discharge
Planning

Reception

Standardized
and Intake INDIVIDUALS

Screening WHO NEED

SOBERING SERVICES

Referrals and connections to
mental health, Substance Use

Disorder, medical, housing, and
basic needs services.

Comprehensive support ecosystem for
treatment and recovery, including:

Basic needs and medical screening 13 sobering stations

DEFLECTION PROGRAM

Mental health and SUD screening PARTICIPANTS ELIBLE
FOR SOBERING

0 Providing sobering services for under 24 hours

m f «  Observation and medical stabilization with

nursing support

Other possible testing: Breathalyzer,
urinalysis, and pregnancy tests

Withdrawal management

Life-preserving services
Medical care Q

Mental health
& SUD support

Low-barrier
shelters with
wrap-around
support

Individuals in deflection
will receive priority. «  Food and beverages, laundry, peer support

EMOTIONAL CARE

SUPPORT ANDY/ NAVIGATION |
ADVOCACY SUPPORT

What are the substances that
have been consumed?

What is their
SUD history?

CUSTOMIZED
CARE PLAN

What are their
withdrawal
symptoms?

Do they have
any co-occurring
medical challenges,
e.g., diabetes?

Housing assistance

NURSING
STAFF

CARE
COORDINATOR

Are there any
safety risks?

DISCHARGE

- DETERMINED TO NEED
HIGHER LEVEL OF CARE. -
TRANSPORT
TO SERVICES .

Collaborative effort between law Data-driven and : Culturally and Continuous learning Community
, Person-centered . Trauma-informed o , :
enforcement and behavioral health Evidence-based linguistically responsive and improvement engagement
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