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UCR - OPI Referral Waitlist

UCR - OPI Referral Waitlist
Client Search
Add A Client
Add a Referral
Add a Risk Assessment

Updating the Service Request Date
Add Service Request
Review Waitlist

Export to Excel

Approved Status
Denied Status

Withdrawn Status
Closing a Referral

The purpose of this guide is to add OPI Referrals to the waitlist, change the referral
status and update the RAT score in UCR.

Client Search

Do a Client Search to see if the Client is already in UCR
e Find Person Page
e Enter Search Criteria

LA vtvom G RED UCR

amamn County
Search » Person Referral Administration » Contract Deliverables » Contract Payment Management » NMTP Transfer Caseloads Reports » LTSS Reports NMTP Reports
ssvi | primes: | awm: |

Didn't find who you were looking for? Create New Person

Show[25 v entries 5
Mark Duplicates
Last Name ~ First Name “ MI * Nickname ~ DOB ~| SSN ~ Prime# ~ AItID * Gender * OA Status ~ UCR Status ~| Primary Duplicate

No person found.
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Add A Client

If your search is returned with “no results”, Add A Client.
e Create New Person

s County

Search v Person Referral Administration » Contract Deliverables » Contract Payment Management » MNMTP Transfer Caseloads Reports » LTSS Reports NMTF Reports

Didn't find who you were looking fnr?_
Srow [25 v entres e —

Mark Duplicates
Last Name “ First Name * MI * Nickname =~ DOB ~ SSN ~ Prime# ~ AItID © Gender ©~ OA Status ~ UCR Status ~ Primary Duplicate
No person found

e Enter the Name, Date of Birth and Prime if applicable

A Mult h Logged in|
L ulthomal UAT - R
- RealD
amamn County
Search » Person Referral Administration » Contract Deliverables » Contract Payment Management -~ NMTP Transfer Caseloads Reports » LTSS Reports NMTP Reports
Find Person
Last Names[55 ] First Name Nickname/Alass[ |
sl N P —
barcormrm @ e —
Didn't find who you were looking for? Create New Person
Show entries Fter: [ ]
P Add Person %
Last Name “ First Nam¢
© X poe Scooby Last Name: First Name: | Scooby IDale of Birth:[01/01/19500 ] Declined To State: (J
SSN: : Prime#: Alternate ID:
savg

UCR - OPI Referral Waitlist 2
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Add a Referral

e Edit Person Page
e Referrals Tab
e == Add New Referral

A Multnomah _
LA oty UAT - RealD UCR
Search » Person Referral Administration » Contract Deliverables -

Edit Person |

Contract Payment Management » NMTP Transfer Caseloads Reports » LTSS Reports NMTP Reports

Name: DOO, SCOOBY DOB: 01/01/1950 Age: 73
Prime Number: Alt ID: MCESOQR1 SSN: Medicare #:
Gender: Primary Language:

OA Import Status: Not Imported

Other System Information
[ UCR Client ID: 170625 MOW Client ID: GetCare ID:

Demographics Contact Info Financial OAA Notes Client Alerts Referrals ©
Active Referrals ° Closed Referrals ©@ Request History

== meiassala-gnly. See history tabs for list of all referrals/services

Add New Referral

Show entries
Referral ID Program ~| Status ™ Referred On ¥ Assigned To/Staff

No referrals found for this person.

Showing 0 to 0 of 0 entries

Program: OPI Services
Referral Received On:
Source of Referral:
Assigned To:

Staff Member:

o=

Add Program Referral

0Program:|OPl Services v

Referral Received On:| 07/03/2023 “M™ource of Referral:|Self (Client) v

Assigned To:[AHSG v Ezaff Member:[Case Worker_Temporary (ASL) v]

UCR - OPI Referral Waitlist 3
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Add Service Request
When adding service requests for the Waitlist, ONLY add OPI Case Management.

e Service Request Tab
e == Add Service Request

AMultnomah
A COounty

UCR

Contract Payment Management »

UAT - RealD

Search » Person Referral Administration » Contract Deliverables - NMTP Transfer Caseloads Reports » LTSS Reports NMTP Reports

Edit Program Referral

Add/View Notes

=A

Client ID:

Referral ID: 135491

OPI Services Referral Status: Pending Service Request

Prime #/Alt ID: 170625

Assigned To/Staff:

MCESO0QR1
AHSC: Temporary Case Worker (ASL)

Person: ‘;3 DOO, scoopy DOB: 01/01/1550 Age: 73

Referral Date: 07/03/2023 Referral Source: Self (Client)

Referral Detail Notes Documents Service History Close Referral Referrals

Service Requests

G Add Service Request

Show entries

Filter:

Request Date ™ Regquest Status © GOP Sent ©| Service | Provider * Regquest Amount ©| Auth Amount ©~ Auth Units © Frequency *
No service request found.
Showing O to 0 of O entries
1. Request Date
e X Close Al
e Open the Green == Expander next to “Case Management”
2. OPI Case Management (ONLY)
A Multnomah
éCounty Lol =Ll UCR
Search » Person Referral Administration » Contract Deliverables » Contract Payment Management » NMTP Transfer Caseloads Reports » LTSS Reports NMTF Reports

Edit Program Referral

Add/View Notes

OPI Services Referral Status: Pending Service Request

Person: ';‘ DoO, scoopy DOB: 01/01/1950 Age: 73

Referral ID: 135491

=

Client ID: 170625

Prime #/Alt ID: MCESOQR1

Referral Date: 07/03/2023 Assigned To/Staff: AHSC: Temporary Case Worker (ASL)

Referral Detail Service Requests Notes

C Add Service Request

Show entries

Request Date

Referral Source: Self (Client)

Documents Service History Close Referral Referrals

Add Service Request

GOP Sent | Service
oRequest Date: [08/03/2023 =

Select all services this person is requesting:

XClose Alll “'Open All

© Case Management
OPI Case Management (36)
© In-Home Services

Filter:

e -~ H Frequency *

Request Status

Showing O to 0 of 0 entries

Q) Special Needs

iy (5] (oo

Open the Green == Expander
1. Request Detail

UCR - OPI Referral Waitlist
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2. Request Status: Waitlist

A"g‘(‘)ﬁﬂ‘t’;“ah UAT - RealD UCR

Search » Person Referral Administration » Contract Deliverables » Contract Payment Management »

Edit Program Referral

OPI Services Referral Status: Pending Service Request Referral ID: 135491 [E] Add/view Notes

person: &/ Doo, scoopy DOB: 01/01/1950 Age: 73

Prime #/Alt ID: MCESOQR1 Client ID: 170625
Referral Date: 07/03/2023

Referral Source: Self (Client) Assigned To/Staff: AHSC: Temporary Case Worker (ASL)

Referral Detail Sel e Requests Notes Documents Service History Close Referral Referrals L
G'Add Service Request
Show |2 entries
Request Date ™| Request Status * GOP Sent *| Service *

Provider © Request Amount * Auth Amount * Auth Units *

Pending OPI Case
(O ZE Authorization Wiz St Management
Request Detail Service Authorization Service Events

Status History
Service Request Detail

Service Requested: OPI Case Management (36)

e Requested On: |08/03/2023 = Amount Requested: \:I
Request Status: |Pending Authorization v

Pending Authorization
IE Waitlist I

Denied

NMTP Transfer Caseloads Reports » LTSS Reports NMTP Reports

Filter:

Frequency *

Showinf1 to 1 of 1 entr WWithdrawn

Add a Risk Assessment

Edit Program Referral Page:
e Referral Detail Tab
e Risk Assessment Tab
e == Add New

AMultnomah

amumm. County UAT - RealD UCR

Search » Person Referral Administration »

Edit Program Referral |

OPI Services

Contract Deliverables » Contract Payment Management » NMTP Transfer Caseloads Reports » LTSS Reports

Add/View Motes

Referral Status: Pending Service Request Referral ID: 135491 E|
J DOOD, SCooBy DOB: 01/01/1950 Age: 73
Referral Date: 07/03/2023

Person:

Prime #/Alt ID: MCESOQR1 Client ID: 170625

Referral Source: Self (Client) Assigned To/Staff: AHSC: Temporary Case Worker (ASL)

Referral Deta Service Requests Notes Documents Service History Close Referral Referrals L

Information Program Fees

Assessment Date ¥ Risk Score Entered By “~| Agency -~

No OPI Risk Assessment(s) found

NMTP Reports

UCR - OPI Referral Waitlist
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1. Assessment Date:
2. Risk Score:

dd Risk Assessment X

ssessment Date: |07/03/2023 =3

isk Score [6-10 = Moderate Score v

| Sav%ncel |

Updating the Service Request Date

The Risk Assessment should be updated once a year. If a client is already on the OPI
Waitlist and you are updating the Risk Assessment, also update the Service Request
Date to be in sync with the Risk Assessment date.

Step 1. Update the Risk Assessment Score:

AMultnomah UAT - RealD UCR

amemn, County

Search » Person Referral Administration » Contract Deliverables » Contract Payment Management » NMTP Transfer Caseloads Reports » LTSS Reports NMTP Reports

Edit Program Referrall

OPI Services Referral Status: Pending Service Request Referral ID: 135491 [=] Add/view Notes
Person: ; Doo, scoopy DOB: 01/01/1950 Age: 73 Prime #/Alt ID: MCESOQR1 Client ID: 170625
Referral Date: 07/03/2023 Referral Source: Self (Client) Assigned To/Staff: AHSC: Temporary Case Worker (ASL)
Referral Detail Service Requests MNotes Documents Service History Close Referral Referrals @
Information Program Fees

Assessment Date ¥ Risk Score Entered By ~| Agency -~
No OPI Risk Assessment(s) found
1. Assessment Date
2. Risk Score
dd Risk Assessment x

Risk Score [11-17 = High Score _ v|

| Save%ncel |

eAssessment Date:|01/15/2024 =3

UCR - OPI Referral Waitlist 6
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The most recent Assessment Date will display at the top.

LAMultnomah UAT - Trunk UCR

s County

Search » Person Referral Administration » Contract Deliverables » Contract Payment Management » NMTP Transfer Caseloads Reports » LTSS Reports NMTP Reports

Edit Program Referral

OPI Services Referral Status: Pending Service Request Referral ID: 157030 [E1.Add/view Notes
Person: |I.‘ D00, scoopy DOB: 01/01/1950 Age: 74 Prime #/Alt ID: MCI76IWE Client ID: 177153
Referral Date: 08/01/2023 Referral Source: Self (Client) Assigned To/Staff: FH - SAGE: Tempcrary Case Worker (DWA)

Referral Detail Service Requests Notes Documents Service History Close Referral Referrals a®
Information Risk Assessments Program Fees

G Add New
Assessment Date © Risk Score Entered By “~| Agency ~
s S 8 W17 = R0 i) el ADVSD-CS ‘%
Score
08/01/2023 Risk Score : 6-10 = Fitzgerald, Michelle ADVSD-CS %

Moderate Score

Step 2. Update the Service Request Date

AMultnomah UAT - Trunk UCR

s County

Search » Person Referral Administration » Contract Deliverables » Contract Payment Management » NMTP Transfer Caseloads Reports » LTSS Reports NMTP Reports

Edit Program Referral

OPI Services Referral Status: Pending Service Request Referral ID: 157030 [E Add/view Notes
Person: | D00, SCOOBY DOB: 01/01/1950 Age: 74 Prime #/Alt ID: MCS76IWE Client ID: 177153
Referral Date: 08/01/2023 Referral Source: Self (Client) Assigned To/Staff: FH - SAGE: Temporary Case Worker (DWA)

Referral Detail Service Requests Notes Documents Service History Close Referral Referrals L1

QAdd Service Request

entries Filter:

v

Show

Request Date Request Status © GOP Sent * Service *| Provider * Request Amount *| Auth Amount ©~ Auth Units *| Frequency ‘]

OPI Case

& §
08/01/2023 Waitlist Not Sent T

Showing 1 to 1 of 1 entries

UCR - OPI Referral Waitlist 7
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e Update the Requested On date:

A Multnomah

s County Ll

UCR

Search - Contract Payment Management =

Person Referral Administration » Contract Deliverables »

Edit Program Referral

OPI Services Referral Status: Pending Service Request Referral ID: 157030

Person: & DOO, scooBy DOB: 01/01/1950 Age: 74

Referral Date: 08/01/2023

Prime #/Alt ID:
Assigned To/Staff:

MC976IWE
Referral Source: Self (Client)

Referral Detail Service Requests Notes

GAdd Service Request

Show entries

Documents

Service History Close Referral

- -~

Request Date Request Status GOP Sent © Service * Provider © Request Amount
o 08/01/2023 Waitlist Not Sent OPI Case
Management

Request Detail

Service Request Detail
Service Requested: OPI Case Management (36)

| Requested On: |01/15/2024 A |
Request Status:

Effective On:

Remove

Amount Requested: I:I

Sav Cancel

NMTP Transfer Caseloads

FH - SAGE: Temporary Case Worker (DWA)

Referrals

-~

Reports » LTSS Reports NMTP Reports

[E) Add/view Notes

Client ID: 177153

Filter:

Auth Amount * Frequency

Auth Units *

The Service Request Date will now reflect the latest Risk Assessment Date without changing

the initial referral date.

AA-Multnomah

County UAT - Trunk

UCR

Search » Contract Payment Management »

Person Referral Administration » Contract Deliverables -

Edit Program Referral

OPI Services Referral Status: Pending Service Request Referral ID: 157030

Person: &l Do0, scoopy DOB: 01/01/1950 Age: 74

Referral Date:| 08/01/2023

MC976IWE

Prime #/Alt ID:

Referral Source: Self (Client) Assigned To/Staff:

Referral Detail Service Requests Notes Documents Service History Close Referral
GAdd Service Request
Show entries
Request Date © Request Status © GOP Sent * Service ~ Provider © Request Amount ™
& 01/15/2024_Waitlist Not Sent ﬁpl Case
anagement

NMTP Transfer Caseloads

FH - SAGE: Temporary Case Worker (DWA)

Referrals

Reports » LTSS Reportz NMTP Reports

[E1 Add/view Notes

Client ID: 177153

Filter:

Auth Amount © Auth Units * Frequency

Showing 1 to 1 of 1 entrie!

UCR - OPI Referral Waitlist
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Reviewing the Waitlist will reflect the latest Risk Assessment date.

A
AL votmomah [GaT - Trunk UCR

Search v Person Referral Administration v Contract Deliverables » Contract Payment Management » NMTP Transfer Caseloads Reports » LTSS Reports NMTP Reports

Find Service Request

Program: | OPI Services v | Service Group: Service Category:
Request Date: Start | |3 End| | GOP Sent:
Request Status:
i d Agency: W‘ Staff Member:

Prime/Alt ID: Referral ID: :

Export To Excel

entries

RefID * Client Name * | Program ~ Service *~ Assigned To

Doo,_Scooby OPI Services 2FI Case FH - SAGE Temporary Case Worker (DWA) 01/15/2024 |Waitlist 11-17 = High Score
Management ’

~ | staff * | Request Date ~ Status * | Status Rsm * RAT Score -

157030

Review Waitlist

e Search Tab
e Find Service Request

A wiren  UCR

(TSP Person Referral Administration » Contract Deliverables » Contract Payment Management » NMTP Transfer Caseloads Reports » LTSS Reports NMTP Reports

Find Person
Find Referral

Find NDT Referral _ Joirstvame:[ | nickname/Alias: |
Find LTSS Referral Prime#: | aem: |
Find NMTP Referral @ Clienttm:[ |

Find Family Caregiver
Referrals

Find Service Request
Filter:
Find Service Event
Mark Duplil
* MI *| Nickname *| DOB ~ SSN * Prime # * AItID * Gender *| OA Status * UCR Status *~ Primary Duyf
No person found.

Find Non-Client Activity
Find Provider
Find User

Find Assessments Due
View LTSS Caseloads

UCR - OPI Referral Waitlist 9
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1. Program: OPI Services

2. Service Group: Case Management

3. Service Category OPI Case Management
4. Request Status: Waitlist

5. Assigned Agency:

AMultnomah

County UAT - RealD

Search » Person Referral Administration » Contract Del bl w» Contract Pay

Find S“e Request
Program: [OFI Services

Request Date: Start |

|58 end] 2]

Request Status: | Waitlist -
ssigned Agency: | IMPACT-NW SE DC ~
prime/anto:| |

Staff Member: | Select One v

» NMTP Transfer Caseloads Reports

a Service Group: | Case Management v Qervice Category: | OPI Case Management v

GOP Sent:

LTSS Reports

NMTP Reports

Show entries
Ref ID ~ Client Name Program * Service “| Assigned To ~ Staff ”~ Request Date *~ Status ~ Status Rsn *~ RAT Score ~
126008 & OPI services OFI Case IMPACT-NW SE  mporary Case Worker 06/13/2023 Waitlist =3 = e
— Management DC Score
OPI Case IMPACT-NW SE N 1-5 = Low
130612 L OPI Services Management bC 03/28/2023 Waitlist Score
126007 (& OPI Services OFLCase THESCIRENSE 05/31/2023 Waitlist 4 =l
Management &5 Score
OPI Case IMPACT-NW SE N 1-5 = Low
127020 L OPI Services Management bc Temporary Case Worker 05/25/2023 Waitlist Score
125084 (& OPI Services OFLCase — IMPACT-NW SE - o porary Case Worker 03/09/2022 Waitlist
Showing 1 to 25 of 40 entries
A Multnomah -
A& yutnomah AT S Reald UCR
Search ~ Person Referral Admi i b bl > NMTP Transfer Caseloads Reports » LTSS Reports NMTP Reports

Find Service Request

~] Service Group: [Case Management v

Program: (OPI Services

Request Date: Start | |E8 end| =]

Request Status: Waitlist -
i Agency: [IMPACTNWSEDC __ ~| Staff Member:
Prime/Alt ID: Referral ID:| |

Export To Exc

Show oS

Ref ID ~ Client Name +~ Program ~ Service Assigned To ~ Staff
126008 2 OPI Services a:]n;:;:riemt [DMCPACT'NW SE  Temporary Ca
130612 & OPI services ﬂ:]ns::iem [MPACT-NW SE
GEEE O 0PI Services OPI Case IMPACT-NW SE
S Management  DC
127020 & OPI Services S‘Z]n;gasigm DIPACT-NW SE - remporary ca
125994 Y OPI services OfrCase  IMPACT-NW SE o porary ca

Service Category: |OPI Gase Management v
GOP Sent:

Request Date ~ | Status

se Worker 06/13/2023 Waitlist
03/28/2023 Waitlist
05/31/2023 Waitlist
se Worker 05/25/2023 Waitlist
se Worker 03/09/2022 Waitlist

Status Rsn

RAT Score ~

1-5 = Low
Score
1-5 = Low
Score
1-5 = Low
Score
1-5 = Low
Score

Showing 1 to 25 of 40 entries

1. Select Row 1
2. Data Tab
3. Select Filter
a. Sort by RAT Score
i. OR
b. Sort by Request Date
UCR - OPI Referral Waitlist
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File  Home Inset  Pagelayout  Formu 2 Review Yiew Help  Acc==  Q Tellmewhatyou want todo

= ol Queries & Connections 5| [T 3 A B Clear LY ym E E E @ [ %
el B8 L B & LG (P 2R [E BR = Be iz 0

Get  From  From FromTable/ Recent  Existing  Refresh 7| sot | Fiter Textto Flash Remove  Data  Consolicate Manage  Whatlf Forecast Group Ungroup Subtotal
Data~ Text/CSV Web  Range Sources Connections — All~ ToAdvanced | Columns  Fill  Duplicates Validation = Data Model Analysis~ Sheet - -

et & Transform Data Queries & Connections Sort & Filter Data Tools Forecast Outline ®

AL - £ | Program_Referral_ID \
B c o F G H | J K L M N Q

A E
0Prngram7keferral7 ~ I client |~ [First Nar - | Last Nan - [Prime_Numb - |Alternate | - [Program Nan - Service ~ | Assigned To - Staff_Name |-¥|Request Dal -] Statd - |Status Reas( | Status Reason Oth/-] RATScore |~

2 12598 15848 OPI Services  |OPI Case Management [IMPACT-NW SE DC |Temparary Case Waorker itlist =

3 125994 151023 OPI services  |OPI Case Management [IMPACT-NW SE DC |Temparary Case Worker 3/9/2022[Wiglist

4 125868] 72880 0PI Services  |OPI Case Management [IMPACT-NW SE DC |Temparary Case Worker, 10/6/2022|Waitlist 15 = Low Score
6 125941 155151 OPI Services |OPI Case Management [IMPACT-NW SE DC |Temporary Case Worker | 11/30/2022|waitlist 1-5 = Low Score
7 125857] 168354] OPI services  |OPI Case Management [IMPACT-NW SE DC |Temparary Case Worker 11/1/2022|Waitlist

8 127011] 112| OPI Services  |OPI Case Management [IMPACT-NW SE DC |[Temporary Case Worker | 10/31/2022|Waitlist 15 = Low Score
) 126004] 10523 OPI Services |OPI Case Management [IMPACT-NW SE DC [Temparary Case Worker 5/24/2023| Waitlist 1-5 = Low Score
10 127020] 39342 OPI services  |OPI Case Management [IMPACT-NW SE DC |Temparary Case Worker 5/ 15 = Low Score
2 127644 41943 OPI Services  |OPI Case Management [IMPACT-NW SE DC [Temporary Case Worker 1/20/2023| Waitlist 1-5 = Low Score
13 127642] 4571 0PI Services  |OPI Case Management [IMPACT-NW SE DC |Temporary Case Worker | 12/22/2022|waitlist 1-5 = Low Score
14 127014] 150957 opi services 0PI Case Management [IMPACT-NW SE DC [Temparary Case Worker. 1/5/20: itlist 1.5 = low Score

Service Request Statuses

Approved Status

UCR will automatically convert the Service Request Status to “Approved” when the
Turnaround Report is uploaded into UCR.

Denied Status

Use this Status if a Client does not qualified for OPI Services
e Select the Ref ID

AMultnomah UAT - RealD UCR

ammn, County
Search » Person Referral Administration = Contract Deliverables » Contract Payment Management » MNMTP Transfer Caseloads Reports » LTSS Reports NMTP Reports

Find Service Request

Program: | OP| Services v | Service Group: |Case Management v Service Category: | OP| Case Management v

Request Date: Start| |E9 End| | GOP Sent:
Request Status: | Waitlist -
Assigned Agency: | AHSC v| Staff Member: |Select One v

Prime/Alt ID: I:I Referral ID: I:I

Export To Excel

Show u entries

Ref ID * Client Name “| Program * Service “~ Assigned To *| Staff “ Request Date * Status | Status Rsn * RAT Score
6-10 =
9 . OFI Case Temporary Case ;
L Doo, Scooby QPI Services Management AHSC Worker (ASL) 08/03/2023 Waitlist g;flrirate

Showing 1 to 1 of 1 entries

e Service Requests Tab
e Open the Green == Expander

UCR - OPI Referral Waitlist 11
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AMultnomah

County UAT - RealD

Search » Person Referral Administration »

Edit Program Referral

OPI Services

Person:

Referral Date: 07/03/2023

Contract Deliverables

Referral Status: Pending Service Request

D00, SCOOBY DOB: 01/01/1950 Age: 73

Referral Source: Self (Client)

UCR

Referral ID:

Prime #/Alt ID:
Assigned To/Staff:

Referral Detail Service Requests Notes Documents Service History Close
Q'Add Service Request
Show entries
Request Date ™ Request Status *| GOP Sent *| Service ~ Provider *
08/03/2023 Waitlist Not Sent mln;:;ss]em

Contract Payment Management »

Request Amount *

NMTP Transfer Caseloads Reports » LTSS Reports NMTP Reports

135491 Add/View Notes

=

MCESOQR1 Client ID: 170625

AHSC: Temporary Case Worker (ASL)

Referral Referrals

Filter:

Auth Amount ©~ Auth Units * Frequency

Showing 1 to 1 of 1 entries

1. Request Detail Tab

2. Request Status: Denied

AMultnomah

County UAT - RealD

Search » Person Referral Administration »

Edit Program Referral

OPI Services

Referral Date: 07/03/2023

Referral Detail Notes

G'Add Service Request
Show

1]

Service Request Detail

~

Service Requested:

OPI Case Management (36)

Requested On: |08/03/2023 ]

Pending Authorization
Approved

Request Status:

Effective On:
Waitlist

Contract Deliverables ~»

Referral Status: Pending Service Request

DOO, scoopy DOB: 01/01/1550 Age: 73

Referral Source: Self (Client)

UCR

Referral ID:

Prime #/Alt ID:
Assigned To/Staff:

Documents Service History Close

Request Date ¥ Request Status GOP Sent * Service “ Provider *
08/03/2023 Waitlist Not Sent 3“ Case
lanagement

Amount Requested: \:I

Contract Payment Management »

Request Amount *

NMTP Transfer Caseloads Reports » LTSS Reports NMTP Reports

135491 [E).Addsview Notes
MCESOQR1

AHSC: Temporary Case Worker (ASL)

Client ID: 170625

Referral Referrals

Filter:

Auth Amount * Auth Units © Frequency *

Showing 1 to ™ef 1 entries

UCR - OPI Referral Waitlist
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e Status Reason:
o If “Other”, narrate in the text box

A2 vutmomah [T - Reald UCR
Search » Person Referral dmini: - G li bl

+ Contract Payment Management » NMTP Transfer Caseloads

Reports » LTSS Reports NMTP Reports
Edit Program Referral

OPI Services Referral Status: Panding Service Request

Person: &l poo, scoopy DOB: 01/01/1950 Age: 73
Referral Date: 07/03/2023

Referral ID: 135491 [E_Add/view Notes
Prime #/Alt ID: MCESOQR1
Assigned To/Staff:

Referral Detail Service Requests MNotes Documents Service History

Client ID: 170625
Referral Source: Self (Client)

AHSC: Temporary Case Worker (ASL)

Close Referral Referrals &
(5 Add Service Request
Show entries Filter: I:
Request Date © Request Status ©| GOP Sent ©| Service ~ Provider © Request Amount = Auth Amount = Auth Units © Frequency 7|
) 08/04/2023 Waitlist OPI Case

Lt SEriE Management

Request Detail
Service Request Detail
Service Requested: OPI Case Management (36)

Requested On: [08/04/2023 = Amount Requested: | |

Request Status:
Effective On:
|5tatus Reason:|[Select One ~
If other,

Financial need not established
Not a Multco Resident

Paid by Medicaid/Other
e

Explain:

Withdrawn Status

Use this Status if a Client decides not to join the OPI Program or has passed away.
e Select the Ref ID

2A Hultnomah  YAT - RealD UCR

Search » Person Referral Administration » Contract Deliverables » Contract Payment Management » NMTP Transfer Caseloads Reports » LTSS Reports NMTP Reperts
Find Service Request

Program: | OPI Services

V\ Service Group: | Case Management v

Service Category:
Request Date: Start| |F8 End| | GOP Sent:
Request Status: | Waitlist -
Assigned Agency: | AHSC ~| Staff Member: |Select One -

Prime/Alt ID: l:l Referral ID: l:l

Export To Excel

Show entries
Ref ID * Client Name “| Program * Service “~ Assigned To ~| Staff “ | Request Date * Status “ | Status Rsn * RAT Score
6-10 =
| . OFI Case Temporary Case ;
|am Do, Scocby QOPI Services Management AHSC Worker (ASL) 08/03/2023 Waitlist gdggrirate
Showing 1 to 1 of 1 entries

e Service Requests Tab
e Open the Green == Expander

UCR - OPI Referral Waitlist 13
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£A nggl&rr:ctw;nah UAT - RealD UCR

Search » Person Referral Administration » Contract Deliverables » Contract Payment Management » MNMTP Transfer Caseloads Report:

Edit Program Referral
OPI Services Referral Status: Pending Service Request

person: &/ D00, SCOOBY DOB: 01/01/1950 Age: 73
Referral Date: 07/03/2023

Referral ID: 135491 [E Add/view Notes

Prime #/Alt ID: MCESOQR1 Client ID: 170625

Referral Source: Self (Client) Assigned To/Staff: AHSC: Temporary Case Worker (ASL)

Referral Detail Service Requests Notes

Documents Service History Close Referral Referrals L
G’Add Service Request

Show

entries

Request Date ™ Request Status *| GOP Sent | Service ~ Provider *

08/03/2023 Waitlist Not Sent O (Cer
Management

Request Amount *| Auth Amount *

s v LTSS Reports NMTP Reports

Filter:

Auth Units * Frequency *

Showing 1 to 1 of 1 entries

1. Request Detail Tab
2. Request Status: Withdrawn

A"ggﬁ’r:?;“ah UAT - RealD UCR

Search » Person Referral Administration » Contract Deliverables » Contract Payment Management » NMTP Transfer Caseloads Reports

Edit Program Referral

OPI Services Referral Status: Pending Service Request Referral ID: 135491 [ Add/view Nates
Person:

DOO, sScoopy DOB: 01/01/1950 Age: 73

Prime #/Alt ID: MCESOQR1 Client ID: 170625
Referral Date: 07/03/2023

Referral Source: Self (Client) Assigned To/Staff: AHSC: Temporary Case Worker (ASL)

Referral Detail Service Requests Notes Documents Service History Close Referral

Referrals
G‘Add Service Request

entries

Request Date ™ Request Status * GOP Sent *| Service *~ Provider *

OPI Case
Management

Request Amount * | Auth Amount *
() 08/03/2023 Waitlist

Not Sent

Request Detail

Service Request Detail

Service Requested: OPI Case Management (36)

9 Requested On: |08/03/2023 i Amount Requested: |:|
Request Status:

. Pending Authorization
Effective On: Approved

Waitlist

[ Withdrawn_|
Showm&\C 1 entries

» LTSS Reports NMTP Reports

Filter:

Auth Units *| Frequency 7

UCR - OPI Referral Waitlist
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e Status Reason
o If “Other”, narrate in the text box.

AA Muitnomah  [GATOREEID UCR

e County

Search » Person Referral Administration » Contract Deliverables » Contract Payment Management » NMTP Transfer Caseloads Reports » LTSS Reports NMTP Reports

Edit Program Referral

OPI Services Referral Status: Active Referral ID: 135491 [=] Add/View Notes
Person: D00, scoopy DOB: 01/01/1950 Age: 73 Prime #/Alt ID: MCESOQR1 Client ID: 170625
Referral Date: 07/03/2023 Referral Source: Self (Client) Assigned To/Staff: AHSC: Temporary Case Worker (ASL)

Referral Detail Service Requests Notes Documents Service History Close Referral Referrals L1

C Add Service Request

Filter:

T Request Status *| GOP Sent © Service “| Provider *| Request Amount * Auth Amount * Auth Units © Frequency *

Show |2

Request Date

C) 08/04/2023 Denied Not Sent apl Ceee
anagement

Request Detail

Service Request Detail
Service Requested: OPI Case Management (36)
Requested On: ] Amount Requested: I:I
Request Status:

Effective On:

Status Reason: || Select One v

foth Select One
If ot _er, Client Deceased
Explain:

Loss of Contact
Save; Cancel

Closing a Referral

After changing a Service Request Status to “Denied” or “Withdrawn”, close the referral.

1. Close Referral Tab
2. Open the Green == Expander

LAMultnomah UAT - RealD UCR

sl County

Search » Person Referral Administration » Contract Deliverables » Contract Payment Management » NMTP Transfer Caseloads Reports » LTSS Reports NMTP Reports

Edit Program Referral

OPI Services Referral Status: Active Referral ID: 1395645 [E] Add/Vview Notes
Person: & poo, scoo DOB: 01/01/1950 Age: 74 Prime #/Alt ID: MCKIXTED Client ID: 172049

Referral Date: 08/01/2023 Referral Source: Self (Client) Assigned To/Staff: FH - SAGE: Temporary Case Worker (DWA)

1

Referral Detail Service Requests Notes Documents Service History Close Referral Referrals L L
Qerral Status Change History Referral opened on 1/4/2024 by
Change Referral Status

Comment “| Status Changed By “* Modified On *
01/04/2024

Status “ Status Changed On Reason

Active Request Created

UCR - OPI Referral Waitlist 15
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1. Closed On:
2. Reason Closed: Services Withdrawn/Denied
3. Comment:

Change Referral Status »®

Closed On|08/04/2023 |

son Closed [Services Withdrawn/Denied v

Comment: |

| Sav%ncel |

g | gy ey | [ [aXaWEaW |
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