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UCR - OPI Referral Waitlist

UCR - OPI Referral Waitlist
Client Search
Add A Client
Add a Referral
Add a Risk Assessment

Updating the Service Request Date
Add Service Request
Review Waitlist

Export to Excel

Approved Status
Denied Status

Withdrawn Status
Closing a Referral

The purpose of this guide is to add OPI Referrals to the waitlist, change the referral
status and update the RAT score in UCR.

Client Search

Do a Client Search to see if the Client is already in UCR
e Find Person Page
e Enter Search Criteria

LA vtvom G RED UCR

amamn County
Search » Person Referral Administration » Contract Deliverables » Contract Payment Management » NMTP Transfer Caseloads Reports » LTSS Reports NMTP Reports
ssvi | primes: | awm: |

Didn't find who you were looking for? Create New Person

Show[25 v entries 5
Mark Duplicates
Last Name ~ First Name “ MI * Nickname ~ DOB ~| SSN ~ Prime# ~ AItID * Gender * OA Status ~ UCR Status ~| Primary Duplicate

No person found.
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Add A Client

If your search is returned with “no results”, Add A Client.
e Create New Person

s County

Search v Person Referral Administration » Contract Deliverables » Contract Payment Management » MNMTP Transfer Caseloads Reports » LTSS Reports NMTF Reports

Didn't find who you were looking fnr?_
Srow [25 v entres e —

Mark Duplicates
Last Name “ First Name * MI * Nickname =~ DOB ~ SSN ~ Prime# ~ AItID © Gender ©~ OA Status ~ UCR Status ~ Primary Duplicate
No person found

e Enter the Name, Date of Birth and Prime if applicable
A& vuitnomah (5T S Reald UCR

| County

Logged in as Michelle Fitg

Search » Person Referral inistration »  Contract Deli v Contract Payment Management » NMTP Transfer Caseloads Reports » LTSS Reports NMTP Reports E";

[Find Person

Ipidn’t find who you were looking for? Create New Person

Show entries L

Add Person x

Last Name
Last Name: [Doo First Name: [Scooby | [Date of Birth:|01/01/1950 | Declined To Stale:@
: | Prime#: | Alternate ID: I:l
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Add a Referral

e Edit Person Page
e Referrals Tab
e == Add New Referral

A Multnomah _
LA oty UAT - RealD UCR
Search » Person Referral Administration » Contract Deliverables -

Edit Person |

Contract Payment Management » NMTP Transfer Caseloads Reports » LTSS Reports NMTP Reports

Name: DOO, SCOOBY DOB: 01/01/1950 Age: 73
Prime Number: Alt ID: MCESOQR1 SSN: Medicare #:
Gender: Primary Language:

OA Import Status: Not Imported

Other System Information
[ UCR Client ID: 170625 MOW Client ID: GetCare ID:

Demographics Contact Info Financial OAA Notes Client Alerts Referrals ©
Active Referrals ° Closed Referrals ©@ Request History

= meiassala-gnly. See history tabs for list of all referrals/services
Add New Referral

Show entries
Referral ID Program ~| Status ™ Referred On ¥ Assigned To/Staff

No referrals found for this person.

Showing 0 to 0 of 0 entries

Program: OPI Services
Referral Received On:
Source of Referral:
Assigned To:

Staff Member:

o=

Add Program Referral

0Program:|OPl Services v

Referral Received On:| 07/03/2023 “M™ource of Referral:|Self (Client) v

Assigned To:[AHSG v Ezaff Member:[Case Worker_Temporary (ASL) v]
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Add a Risk Assessment

Edit Program Referral Page
Referral Detail Tab

Risk Assessment Tab

== Add New

‘-Multnomah UAT - RealD UCR

amn, County

Search » Person Referral Administration » Contract Deliverables » Contract Payment Management » NMTP Transfer Caseloads Reports » LTSS Reports NMTP Reports

Edit Program Referral |

OPI Services Referral Status: Pending Service Request Referral ID: 1354391 [E) Add/view Notes
Person: ‘;' DOOD, SCoOBY DOB: 01/01/1950 Age: 73 Prime #/Alt ID: MCESOQR1 Client ID: 170625
Referral Date: 07/03/2023 Referral Source: Self (Client) Assigned To/Staff: AHSC: Temporary Case Worker (ASL)

Referral Detail Service Requests MNotes Documents Service History Close Referral Referrals L

Information Program Fees
G Add New

Assessment Date Risk Score Entered By

Mo OPI Risk Assessment(s) found

Agency

1. Assessment Date:
2. Risk Score:

isk Score [6-10 = Moderate Score v

| Sav Cancel |

dd Risk Assessment X
ssessment Date: |07/03/2023 =3

Updating the Service Request Date

The Risk Assessment should be updated once a year. If a client is already on the OPI
Waitlist and you are updating the Risk Assessment, also update the Service Request
Date to be in sync with the Risk Assessment date.
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Step 1. Update the Risk Assessment Score:
1. Assessment Date
2. Risk Score

Add Risk Assessment

Assessment Date: | 09/01/2023 &

Risk Score [6-10 = Moderate Score v|

Sa | Cancel |

The most recent Assessment Date will display at the top.

Edit Program Referral

OPI Services Referral Status: Pending Service Request Referral ID: 136413 [E] Add/view Notes

Person: ;. Doo, scoopy DOB: 01/01/1960 Age: 63 Prime #/Alt ID: MC302IWQ
Referral Date: 08/01/2023 Referral Source: Self (Client)

Client ID: 170948
Assigned To/staff: FRIENDLY-HSE-WEST DC: Temporary Case Worker

Referral Detail Service Reguests Notes Documents Service History Close Referral Referrals L

Information Risk Assessments Program Fees

G—Add New
Assessment Date ¥ Risk Score Entered By ~ | Agency »
09/01/2023 Risk Score : 6-10 = Moderate Score Fitzgerald, Michelle ADVSD-CS &
08/01/2023 Risk Scare : 1-5 = Low Score Fitzgerald, Michelle ADVSD-CS G
Step 2. Update the Service Request Date
Edit Program Referral

OPI Services Referral Status: Pending Service Request Referral ID: 136413 [El.Add/view Notes
Person: ; Doo, scoppy DOB: 01/01/1860 Age: 63 Prime #/Alt ID: MC302JWQ Client ID: 170949

Referral Date: 08/01/2023 Referral Source: Self (Client) Assigned To/Staff: FRIENDLY-HSE-WEST DC: Temporary Case Worker

Referral Detail Service Requests Notes Documents Service History Close Referral Referrals L

GAEICI Service Request
Show entries

Request Date ™ Request Status ~ GOP Sent ~ Service ~ Provider ~ Request Amount ~ Auth Amount ~| Auth Units

- OPI Case
(+) 08/01/2023 Waitlist Not Sent Management

Showing I'to 1 of 1 entries
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e Update the Requested On date:

Edit Program Referral

OPI Services Referral Status: Pending Service Request

Referral ID: 136413 [El.add/view Notes

Person: .!. D00, scoopy DOB: 01/01/1960 Age: 63 Prime #/Alt ID: MC302IWQ

Client ID: 170949
Referral Date: 08/01/2023

Assigned To/Staff: FRIENDLY-HSE-WEST DC: Temporary Case Worker

Referral Detail Service Requests Notes Documents Service History Close Referral Referrals o

C Add Service Request

Referral Source: Self (Client)

Show entries

Request Date | Request Status ~| GOP Sent ~ Service “ Provider ~ Request Amount “~

C 08/01/2023 Waitlist Not Sent oIFl e

Management
Request Det:

Service Request Detail

Auth Amount ~ Auth Units ~

Service Requested: OPI Case Management (36)

|Requested on: |09/01/2023 i) I Amount Requested: I:I

Request Status: | Waitlist v
Effective On:

[ sav Cancel | [ Remove |

Filter: E

Frequen|

Showing 1 to 1 of 1 entries

The Service Request Date will now reflect the latest Risk Assessment Date without changing
the initial referral date.

Edit Program Referral

OPI Services Referral Status: Pending Service Request Referral ID: 136413 [E Add/view Notes

Prime #/Alt ID: MC3021WQ

Person: é DOO, SCoopy DOB: 01/01/1960 Age: 63
|Re[erra| Date: DB,/DI,'2023|

Client ID: 170949
Assigned To/Staff: FRIENDLY-HSE-WEST DC: Temporary Case Worker

Referral Detail Service Requests Notes Documents Service History Close Referral Referrals L

C ‘Add Service Request

Referral Source: Self (Client)

Request Date ¥ Request Status ~ GOP Sent ~| Service *~ Provider ~ Regquest Amount ~ Auth Amount ~ Auth Units ~| Frequency ~ Paid Amount ~
, OPI Case
(+) 09/01/2023 Waitlist Not Sent Management
Showing 1to 1 of 1 €n

Reviewing the Waitlist will reflect the latest Risk Assessment date.

Find Service Request

Program: | OP| Services

v | Service Group: | Case Management v | Service Category: | OP| Case Management v

Request Date: Start ‘ ‘ i End ‘ ‘ i GOP Sent:
Request Status: | Waitlist A
Assigned Agency: Staff Member:
Prime/Alt ID: I:I Referral ID: I:I

[Search ] [ Cloar ]

Export To Excel

Show entries

Ref ID ~ Client Name Program ™ Service ~ | Assigned To * Staff “~ Request Date ~| Status ~ | Status Rsn *~ RAT Score ™
a OFI Case FRIENDLY-HSE- 6-10 =

136413 < Doo, Scooby OPI Services Management WEST DC Temporary Case Worker -Waltllst ’ Moderate

Score
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Add Service Request

When adding service requests for the Waitlist, ONLY add OPI Case Management.
e Service Request Tab
e == Add Service Request

A“gg'&n‘t’;“ah UAT - RealD UCR

Search » Person Referral Administration » Contract Deliverables -

Contract Payment Management » NMTP Transfer Caseloads Reports » LTSS Reports NMTP Reports

Edit Program Referral

OPI Services Referral Status: Pending Service Request Referral ID: 135491 [E_add/view Notes
Person: ‘;3 DOO, scoopy DOB: 01/01/1550 Age: 73 Prime #/Alt ID: MCESOQR1 Client ID: 170625
Referral Date: 07/03/2023 Referral Source: Self (Client) Assigned To/Staff: AHSC: Temporary Case Worker (ASL)

Referral Detail Service Requests Notes Documents Service History Close Referral Referrals
G Add Service Request
Show

Request Date

entries Filter: I:

T | Request Status © GOP Sent * Service *| Provider © Regquest Amount * Auth Amount ©| Auth Units © Frequency

No service request found.

Showing O to 0 of 0O entries

1. Request Date
e X Close Al

e Open the Green == Expander next to “Case Management”
2. OPI Case Management (ONLY)

A“@g{jgﬁ;"ah UAT - RealD UCR

Search » Person Referral Administration » Contract Deliverables » Contract Payment Management » NMTP Transfer Caseloads Reports » LTSS Reports NMTP Reports

Edit Program Referral

OPI Services Referral Status: Pending Service Request Referral ID: 135491 [E.Add/View Notes
Person: ';3 DOO0, scoopy DOB:i 01/01/1950 Age: 73 Prime #/Alt ID: MCESOQR1 Client ID: 170625
Referral Date: 07/03/2023 Referral Source: Self (Client) Assigned To/Staff: AHSC: Temporary Case Worker (ASL)

Referral Detail Service Requests Notes Documents Service History Close Referral Referrals L

C Add Service Request

Show [25 ~]entries Filter:
Add Service Request x :
Request Date | Request Status ~ GOP Sent *| Service
oRequest Date: |08/03/2023 i |

Select all services this person is requesting:

3 Frequency *

Showing 0 to 0 of 0 entries = .
X lose AlllS Open All

© Case Management
eOPI Case Management (36)

< In-Home Services

© Special Needs

UCR - OPI Referral Waitlist 7
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e Open the Green == Expander
1. Request Detail
2. Request Status: Waitlist

A
Loy uat-rea UCR

Search » Person Referral Administration » Contract Deliverables > Contract Payment Management »~ NMTP Transfer Caseloads Reports » LTSS Reports NMTP Reports

Edit Program Referral

OPI Services Referral Status: Pending Service Request Referral ID: 135491 [E] Add/View Notes
Person: : D00, scoopy DOB: 01/01/1950 Age: 73 Prime #/Alt ID: MCESOQR1 Client ID: 170625
Referral Date: 07/03/2023 Referral Source: Self (Client) Assigned To/Staff: AHSC: Temporary Case Worker (ASL)

Referral Detail Service Requests Notes Documents Service History Close Referral Referrals L

G‘Add Service Request

entries Filter:

Request Date 7| Request Status ~ GOP Sent | Service *~ Provider © Request Amount © Auth Amount ~ Auth Units © Frequency *

Show

Pending OPI Case
(O U HS Authorization (it Szt Management
Request Detail Service Authorization Service Events Status History

Service Request Detail
Service Requested: OPI Case Management (36)

e Requested On: |08/03/2023 e Amount Requested: \:I
Request Status: |Pending Authorization v

Pending Authorization

E Waitlist I

Denied
Showin®1 to 1 of 1 ent Withdrawn

Review Waitlist

e Search Tab
e Find Service Request

ALy wareresn  UCR
s County
Person Referral Administration » Contract Deliverables » Contract Payment Management » MMTP Transfer Caseloads Reports » LTSS Reports NMTP Reports

Find Person
Find Referral

Find MDT Referral ] First Name: Nick /Alias:
Find LTSS Referral prime#: | acm: |
Find NMTP Referral clientp:|

Find Family Caregiver
Referrals

Find Service Request
Filter:
Find Service Event

Find Non-Client Activity Mark Duplil
“ MI “ Nickname *| DOB *| SSN “| Prime # * AItID * Gender * OA Status * UCR Status ~ Primary Du|
Find Provider
No person found.
Find User

Find Assessments Due
View LTSS Caseloads

UCR - OPI Referral Waitlist 8
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1. Program: OPI Services

2. Service Group: Case Management

3. Service Category OPI Case Management
4. Request Status: Waitlist

5. Assigned Agency:

AMultmmah UAT - RealD UCR

s County

Search » Person Referral Administration » Contract Del bl w» Contract Pay » MNMTP Transfer Caseloads Reports v LTSS Reports NMTP Reports

Find Sgasice Request
ﬁ)rugram: (OPT Services QService Group: Qer\tice Category:
Request Date: Start| |7 End| [lE:] GOP Sent:
Request Status: | Waitlist -
ssigned Agency: Staff Member: m
Prime/Alt ID: l: Referral ID: I:

Export To Excel

entries
Ref ID ~ Client Name “ Program "~ Service “| Assigned To ~ Staff ”~ Request Date *~ Status ~ Status Rsn *~ RAT Score ~
126008 & OPI services OFI Case IMPACT-NW SE  mporary Case Worker 06/13/2023 Waitlist =3 = e
— Management DC Score
OPI Case IMPACT-NW SE - 1-5 = Low
/
130612 L OPI Services Management bC 03/28/2023 Waitlist Score
126007 (& OPI Services OFLCase THESCIRENSE 05/31/2023 Waitlist 4 =l
Management &5 Score
127020 & OPI Services ?’I:\:hggaesﬁ'\em BI\«Q:PACT—NW SE Temporary Case Worker 05/25/2023 Waitlist é;i; Low
125084 (& OPI Services OFLCase — IMPACT-NW SE - o porary Case Worker 03/09/2022 Waitlist
Showing 1 to 25 of 40 entries
A Multnomah [gaT - R
- RealD
A, COUuNnty
Search » Person Referral Admi jon liverables ~ i ~  NMTP Transfer Caseloads Reports » LTSS Reports NMTP Reports
Find Service Request
Program: (OF1 Services ~) Service Group: [Gase IManagement v Service Category: [OPI Gase Management v
Request Date: Start | |E8 end| =] GOP Sent:
Request Status: Waitlist -
Agency: [ IMPACT-NW SE DC - Staff Member:
Prime/Alt ID: Referral ID:| |
Export To Exc
es
Ref ID ~ Client Name “ Program * Service “~ Assigned To *~ Staff -~ Request Date ~ | Status “~ Status Rsn ~ RAT Score ~
126008 2 OPI Services a:]n;:;:riemt [DMCPACT'NW SE  Temporary Case Worker 06/13/2023 Waitlist ;’CE:E Lo
130612 & OPI Services ﬂ:]ns::iem DerACT-NwW SE 03/28/2023 Waitlist oz tow
126007 2 OPI Services a:lnsjssqemt [DMCPACT'NW BB 05/31/2023 Waitlist é’ci:t Lo
127020 oy OPI Services S‘Z?,‘ggasﬁmm [D'U'CPACT'NW SE  temporary Case worker 05/25/2023 Waitlist gj}; Low
125994 Y OPI Services ObrCase — IMPACT-NW SE o porary Case worker 03/09/2022 Waitlist
Showing 1 to 25 of 40 entries

UCR - OPI Referral Waitlist 9
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1. Select Row 1
2. Data Tab
3. Select Filter
a. Sort by RAT Score
i. OR
b. Sort by Request Date

Home  Insert  Pagelayout  Formu 2 Review  View Help  Acc-—+  § Tell mewhatyou want to do

= ueries & Connections. A E. Clear ¥ 2|

& 0 B | MzEe T EEEE RS % 2 U @

Get  From From FromToble/ Recent ~ Existing  Refresh z| Sot | Filter ;M o | Jtto Flsh Remove  Data  Consoliate Manage  Whatf Forecast Group Ungroup Subtotal
Data~ Tet/CSV Web  Range Sources Connections  All~ ToAdvanced | Columns  Fill  Duplicates Validation - DataModel Analysis~ Sheet - ~

Get & Transform Data Queries & Connections Sort & Filter Data Tools Forecast Outline B
AL - # | Pprogram_Referral ID \
A 8 c D E F 3 H 1 J | K L M N Q
angramJleferraL ~ |client |~ |First_Nar - | Last_Nam - [Prime_Wumbl - | Alternate_ - [Program_Nan - service - | Assigned To - staff Name _|-T|Request_Da| -] staty - |status_Reas(~ | status Reason_oth -| RATScore ||

2 125980] 15843 OPI Case Management |IMPACT-NW SE DC |Temporary Case Worker st =
El 125994] 151023 0PI Case Management [IMPACT-NW SE DC |Temporary Case Worker 3/9/2022[Wiglist
4 125868] 72882 OPI Case Management |IMPACT-NW SE DC [Temparary Case Worker 10/6/2022|waitlist Low Score
6 1259a1] 159151] 0PI Case Management |IMPACT-NW SE DC [Temparary Case Worker | 11/30/2022|waitlist Low Score
7 125857] 168354 0PI Case Management [IMPACT-NW SE DC |Temparary Case Worker 11/1/2022|Waitlist
8 127011 112] OPI Case Management |IMPACT-NW SE DC [Temparary Case Worker | _10/31/2022|waitlist Low Score
9 126004 10523 0PI Case Management |IMPACT-NW SE DC [Temparary Case Worker 5/24 w Score
10 127020] 29342 OPI Case Management [IMPACT-NW SE DC |Temparary Case Worker 5/25/2023| Waitlist 15 = Low Score
12 127684] 41949 OPI Case Management |IMPACT-NW SE DC [Temparary Case Worker 1/20/2023waitlist
3 127642] 49713 0PI Case Management |IMPACT-NW SE DC [Temparary Case Worker | 12/22/2022|waitlist
14 1270141150057 OPI| Case Management [IMPACT-NW SE DC [Temoarary Case Worker 1 15 = Low Score

Approved Status

Use this Status to transition a Client from the Waitlist to an active OPI Services Client.

e Select the Ref ID

Find Service Request

Program: | QPI Services v | Service Group: | Case Management v | Service Category: | OP| Case Management v
Request Date: Start | |F End| | GOP Sent:
Request Status: | Waitlist A
Assigned Agency: | Select One hd Staff Member: | Select One v

Export To Excel

Show entries
Ref ID ~ Client Name “*| Program ~ | Service ~| Assigned To © Staff ~ | Request Date ~ Status ~| Status Rsn ~ RAT Score ~
6-10 =
- OPI Case FRIENDLY-HSE- rem
Doo, Scooby OPI Services SemETTmIhE WEST DC Temporary Case Worker 09/01/2023 Waitlist I\S'I;):rzmte
e Service Requests Tab
Edit Program Referral
OPI Services Referral Status: Pending Service Request Referral ID: 136413 E Add/View Notes
Person: & Doo, scoopy DOB: 01/01/1960 Age: 63 Prime #/Alt ID: MC302IJWQ Client ID: 170949

Referral Date: 08/01/2023 Referral Source: Self (Client) Assigned To/Staff: FRIENDLY-HSE-WEST DC: Temporary Case Worker

Referral Detail Service Requests Notes Documents Service History Close Referral Referrals L

Gﬂdd Service Request

Show entries

Request Date ~ Request Status ~ GOP Sent ~ Service ~ Provider ~ Request Amount ~| Auth Amount ~ Auth Units ~

OPI Case

09/01/2023 Waitlist Not Sent Management

Showing 1 to 1 of 1 entries

UCR - OPI Referral Waitlist 10
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1. Request Detail Tab
2. Request Status: Approved

Edit Program Referral

OPI Services Referral Status: Pending Service Request Referral ID: 136413 =

person: (Ll poo, scoopy DOB: 01/01/1960 Age: 63 Prime #/Alt ID: MC302IWQ Client ID:

Referral Date: 08/01/2023 Referral Source: Self (Client) Assigned To/Staff:

Referral Detail Service Requests Notes Documents Service History Close Referral Referrals &

(G-ada service Request

Show J—

Request Date ¥ Request Status ~ GOP Sent =

Service ~ Provider -~ Request Amount ~ Auth Amount ~

OPI Case
S 09/01/2023 Waitlist Not sent PRI

Request Detail

Service Request Detail

Service Requested: OFI Case Management (36)
Requested On: |09/01/2023
Approved ~

Amount Requested: [ |

Request Status:

Effective On:

Save Cancel

[ H Denied
Withdrawn

Add/View Notes

1709490

FRIEMDLY-HSE-WEST DC: Temperary Case Worker

Auth Units ~

Filter:

Frequency =~

1 of 1 entries

1. Service Authorization Tab
2. Authorized From Date: add the “Approved” date

Edit Program Referral

Motes

OPI Services Referral Status: Active Referral ID: 136413 [E_add/vie

DoO, scooey DOB: 01/01/1960 Age: 63 Prime #/Alt ID: MC302IWQ Client ID: 170949

Person:
Referral Date: 08/01/2023 Referral Source: Self (Client) Assigned To/Staff: FRIEMDLY-HSE-WEST DC: Temporary Case Worker

Referral Detail Service Requests Notes Documents Service History Close Referral Referrals '€

GAdd Service Request

Show entries

Request Date ¥ Request Status ~ GOP Sent ~ Service =~ Provider ~ Request Amount ~ Auth Amount ~

OPI Case
) 05/01/2023 Approved Not Sent e

Service Authorization Service Events Status History

Reguest Detal

9 GOP Sent
Authorized From: |[09/0172023 Authorized To: [ |
| No Provider selected Select Provider

Authorized Units: [ |

Last Modified By: michellef

9/22/2023 4:24:38 PM

Auth Units ~

Filter:

Frequency =~

Showing 1 to 1 of 1 entries

UCR - OPI Referral Waitlist
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Denied Status

Use this Status if a Client is no longer qualified for OPI Services
e Select the Ref ID

AMultnomah

s County UAT - RealD UCR

Search » Person Referral Administration » Contract Deliverables » Contract Payment Management » NMTP Transfer Caseloads
Find Service Request

Program: | OP| Services

v | Service Group: |Case Management v

Assigned Agency: | AHSC

v]

Reports » LTSS Reports NMTP Reports

Service Category: | OP| Case Management v
Request Date: Start| |F8 End| x| GOP Sent:
Request Status: Waitlist -

Staff Member: | Select One v

Export To Excel

Show entries

Ref ID * Client Name “| Program * Service “ Assigned To ~| Staff “ | Request Date * Status “ | Status Rsn * RAT Score

OPI Case Temporary Case =
| . ;
Doo, Scooby OPI Services Management AHSC Waorker (ASL) 08/03/2023 Waitlist Moderate
Score

Showing 1 to 1 of 1 entries

e Service Requests Tab
e Open the Green == Expander

LAMultnomah

amuse, County UAT - RealD UCR

Search » Person Referral Administration » Contract Deliverables » Contract Payment Management » NMTP Transfer Caseloads

Reports » LTSS Reports
Edit Program Referral

OPI Services

Person: & D00, SCOOBY DOB: 01/01/1950 Age: 73
Referral Date: 07/03/2023

Referral Status: Pending Service Request Referral ID: 135491 [E.Add/view Notes

Prime #/Alt ID: MCESOQR1
Assigned To/Staff:

Client ID: 170625
Referral Source: Self (Client)

AHSC: Temporary Case Worker (ASL)

Referral Detail

Service Requests

Notes Documents Service History Close Referral Referrals L
C Add Service Request

Show

Request Date ™

entries

Request Status *| GOP Sent *| Service *| Provider * Request Amount © Auth Amount *| Auth Units *
OPI Case

Management

08/03/2023 Waitlist Not Sent

Showing 1 to 1 of 1 entries

NMTP Reports

Filter:

Frequency *

UCR - OPI Referral Waitlist
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1. Request Detail Tab
2. Request Status: Denied

A4 vitomah  GRTER UCR
- RealD
amn. County
Search » Person Referral Administration » Contract Deliverables -

Edit Program Referral

OPI Services

Referral Status: Pending Service Request Referral ID: 135491
DOO, Scoopy DOB: 01/01/1950 Age: 73 Prime #/Alt ID: MCESOQR1
Referral Date: 07/03/2023 Referral Source: Self (Client)

Referral Detail Service Requests Notes Documents Service History Close Referral R

GAdd Service Request

Show entries

Request Date ¥ Request Status * GOP Sent * Service * Provider © Request Amount

o° 08/03/2023 Waitlist Not Sent O1FI e

Management
Request Detal

Service Request Detail
Service Requested: OPI Case Management (36)

Requested On: |08/03/2023 iz Amount Requested: \:I
... s

. Pending Authorization
Effective On: Approved

Waitlist

Contract Payment Management » NMTP Transfer Caseloads

[E Add/view Notes

Client ID: 170625

Assigned To/Staff: AHSC: Temporary Case Worker (ASL)

eferrals

-~

Auth Amount =

Reports

Auth Units

LTSS Reports

NMTP Reports

Filter:

Frequency *

Showing 1 to " #ef 1 entries

e Status Reason:
o If “Other”, narrate in the text box

AA-Multnomah

A County LEr = Dz D) UCR

Search » Person Referral Administration » Contract Deliverables » Contract Payment Management » NMTP Trans!

Edit Program Referral

OPI Services Referral Status:

Person: DOO, SCoopy DOB: 01/01/1950 Age: 73

Prime #/AlIt ID: MCESOQR1
Referral Date: 07/03/2023 Referral Source: Self (Client)

Assigned To/Staff: AHSC: Tempora

(FAdd Service Request

Show

Request Date ¥ Request Status * GOP Sent *| Service * Provider © Request Amount *

O 08/04/2023 Waitlist Not Sent OPI Case

Management
Request Detal

Service Request Detail

Service Requested: OPI Case Management (36)

Requested On: [08/04/2023 = Amount Requested: | |
Request Status:

Effective On:

IStatus Reason I Select One 2

If Other,
Explain:

Financial need not established
Not a Multco Resident

Paid by Medicaid/Other

Other

fer Caseloads Reports =

Pending Service Request Referral ID: 135491 [E.Add/View Notes

Client ID: 170625
ry Case Worker (ASL)

ferrals

Auth Amount *

Auth Units

LTSS Reports

NMTP Reports

Filter:

Frequency

UCR - OPI Referral Waitlist
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Withdrawn Status

Use this Status if a Client decides not to join the OP| Program
e Select the Ref ID

AMultnomah UAT - RealD UCR

e County

Search » Person Referral Administration » Contract Deliverables » Contract Payment Management » NMTP Transfer Caseloads Reports » LTSS Reports NMTP Reports

Find Service Request

Program: [ OPI Services ~| Service Group: Service Category:
Request Date: Start| | End| | GOP Sent:
Request Status: | Waitlist -
Assigned Agency: | AHSC ~| Staff Member: | Select One v

Prime/Alt ID: I:I Referral ID: I:I

Export To Excel

entries
Ref ID * Client Name “*| Program *~ Service “~ Assigned To ~ Staff “| Request Date ~ Status “~ Status Rsn © RAT Score
9 OFI Case Temporary Case =
é Doo, Scooby OFPI Services Management AHSC Worker (ASL) 08/03/2023 Waitlist gco:lreerate

Showing 1 to 1 of 1 entries

e Service Requests Tab
e Open the Green == Expander

AMultnomah UAT - RealD UCR

ammn County

Search » Person Referral Administration » Contract Deliverables » Contract Payment Management » NMTP Transfer Caseloads Reports » LTSS Reports NMTP Reports

Edit Program Referral

OPI Services Referral Status: Pending Service Request Referral ID: 135491 [E Add/view Notes
Person: A. D00, sScooBY DOB: 01/01/1950 Age: 73 Prime #/Alt ID: MCESOQR1 Client ID: 170625
Referral Date: 07/03/2023 Referral Source: Self (Client) Assigned To/Staff: AHSC: Temporary Case Worker (ASL)

Referral Detail Service Requests Notes Documents Service History Close Referral Referrals

Cl Add Service Request

Show entries Filter:

-

Request Status | GOP Sent *| Service * Provider © Request Amount | Auth Amount *| Auth Units * Frequency *

OPI Case
Management

Request Date

08/03/2023 Waitlist Not Sent

Showing 1 to 1 of 1 entries

UCR - OPI Referral Waitlist 14
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1. Request Detail Tab
2. Request Status: Withdrawn

AMultnomah

o UAT - RealD UCR

Search » Person Referral Administration » Contract Deliverables » Contract Payment Management » NMTP Transfer Caseloads

Edit Program Referral

OPI Services

Referral Status: Pending Service Request Referral ID: 135491 [=] Add/view Nates

Prime #/Alt ID: MCESOQR1

Person:

DOO, SCOOBY DOB: 01/01/1950 Age: 73 Client ID: 170625
Referral Date: 07/03/2023

Assigned To/Staff: AHSC: Temporary Case Worker (ASL)

Referral Detail Service Requests Notes Documents Service History

GAdd Service Request

Referral Source: Self (Client)

Close Referral Referrals L

Show

entries
Request Date ™ Request Status * GOP Sent *| Service *~ Provider *

OPI Case
Management

Request Amount * | Auth Amount *
S 08/03/2023 Waitlist

Mot Sent

Request Detail

Service Request Detail

Service Requested: OPI Case Management (36)

9 Requested On: |08/03/2023 iz

Request Status: |Waitlist ~

. Pending Authorization
Effective On: Approved

Amount Requested: |:|

Waitlist

[ Withdrawn
Showm&\C 1 entries

Reports » LTSS Reports NMTP Reports

Auth Units *| Frequency 7

Filter:

e Status Reason
o If “Other”, narrate in the text box.

AMultnomah

a— County Lol Liesl UCR

Search » Person Referral Administration » Contract Deliverables » Contract Payment Management » NMTP Transfer Caseloads

Edit Program Referral

OPI Services Referral Status: Active Referral ID: 135451 [=] Add/View Motes

Person:

| D00, SCOQBY DOB: 01/01/1950 Age: 73

Prime #/Alt ID: MCESOQR1 Client ID:
Referral Date: 07/03/2023

170625
Referral Source: Self (Client) Assigned To/Staff:

AHSC: Temporary Case Worker (ASL)

Referral Detail Service Requests Notes Documents Service History

Close Referral Referrals L1
GAdd Service Request

Show entries

Request Date ¥ Request Status *| GOP Sent * Service * Provider *

OPI Case
Management

Request Amount * Auth Amount *
C) 08/04/2023 Denied

Request Detail

Service Request Detail

Not Sent

Service Requested: OPI Case Management (36)

Requested On: |08/04/2023 i)

Request Status:
Effective On:

Amount Requested: l:l

Select One
Client Deceased
Loss of Contact

If Other,
Explain:

Save Cancel

Reports » LTSS Reports

Auth Units =

NMTP Reports

Filter:

Frequency *

UCR - OPI Referral Waitlist
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Closing a Referral

After changing a Service Request Status to “Denied” or “Withdrawn”, close the referral.

1. Close Referral Tab
2. Open the Green == Expander

AA-Multnomah UAT - RealD UCR

s County
Search » Person Referral Administration » Contract Deliverables » Contract Payment Management » NMTP Transfer Caseloads Reports » LTSS Reports NMTP Reports

Edit Program Referral

OPI Services Referral Status: Active Referral ID: 135491 [5] Add/view Notes
Person: ‘__13 D00, SCOOBY DOB: 01/01/1950 Age: 73 Prime #/Alt ID: MCESOQR1 Client ID: 170625
Referral Date: 07/03/2023 Referral Source: Self (Client) Assigned To/Staff: AHSC: Temporary Case Worker (ASL)
Referral Detail Service Requests Notes Documents Service History Close Referral Referrals L L
eferral Status Change History Referral opened on 8/2/2023 by Michelle Fitzgerald

C Change Referral Status

Show entries Filter: :

Status “~ | Status Changed On © Reason “~| Comment “  Status Changed By “ | Modified On *
Active Request Created michellef 08/04/2023

1. Closed On:
2. Reason Closed: Services Withdrawn/Denied
3. Comment:

Change Referral Status x
Closed On|08/042023 |
son Closed [Services Withdrawn/Denied v |
Comment: |

| Sav%ncel |

UCR - OPI Referral Waitlist 16



