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Multnomah County Veterans
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Federal, State, and County Roles





3 out of 10
VETERANS HAVE ACCESSED THEIR FEDERAL BENEFITS

VETERAN LANDSCAPE
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•Choice Act

•25 Cities Initiative to End Homelessness for 
Veterans (“Operation 424” in Portland)   

“[W]e’re not going to rest until every Veteran who has fought 

for America has a home in America.” 

— President Barack Obama, August 2014
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Federal Initiatives



Operation 424

• Supported by Federal “25 Cities Initiative” 

• Local collaborative stemming from United 
States Interagency Council on Homelessness 
(2010)  
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Operation 424



• Unprecedented property owner/manager recruitment

• Increased financial resources to help mobilize all 

providers in the effort

• Creation of a "Registry" of all homeless veterans

• Creating Preferences for Veterans at Home Forward 

and in our non-profit portfolios

• Improved coordination
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Home for Everyone Update
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2015 Service Highlights

Veteran Inquiries

Inquiries Received FY15 4,242

Response Time 24 hours 

Homeless Veterans 

Inquiries to YTD 79

Resulting Claims   25  



Looking Ahead // Ongoing Services

1. Build awareness of and capacity for   
County veterans services

2. Expand outreach to underserved
veterans

3. Increase focus on justice-involved  
veterans



Helping veterans avoid nursing homes and 
remain at home

Rob-

Graph of increased contracting dollars for 
Federal VA LTC contract
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Looking Ahead //Access and Early Intervention Services 



Program Offer 25025 A&B

Veterans Service Office & Ombudsman

Rob-

bar chart of fy 15 and fy16 Veterans services $
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Looking Ahead //Veterans Outreach Services 
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Year to Year Comparison

Program 

# 

25025A/B

Adopted FY15 Proposed FY16

CGF VA FTE CGF VA FTE

$349,58

8

$247,247 6 $560,69

1

$185,419 7

$596,835 $746,109

DCHS -- Aging, Disability, and Veterans Services

Veterans Services Office



Multnomah County Military and Veterans Task Force 
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Challenges …  and Opportunities in FY16

30%

Multnomah County 

Veterans



1717


