Report on County Employment and AA Multnomah
. . County
Workforce Services

To: Board of County Commissioners
From: Office of the Chief Operating Officer
Date: November 1, 2025

Purpose

This report fulfills EY 2026 Budget Note 21, which requests a comprehensive
accounting of existing employment and workforce services, their impact on
specific populations, and their connection to different stages of the workforce
pipeline. It includes information compiled by the Homeless Services
Department (HSD), Health Department (Health), Department of Community
Services (DCS), Department of County Management (DCM), Department of
County Human Services (DCHS), Department of County Assets (DCA),
Department of Community Justice (DCJ), Library District (Library), and the
Multnomah County Sheriff's Office (MCSO).

Employment and workforce development services: existing conditions

Since employment and workforce services can take many forms, we
developed a template for gathering information. Attached to this report is a
spreadsheet with the following information:
A. Department and division
B. Program and program manager
C. Contracted provider(s), if any
D. Program Offer (PO)
E. Job types: early childhood workers, construction workers, behavioral
health workers, public health workers, and others
Population or identity focus: youth, adults post-incarceration,
domestic violence survivors, adults in or transitioning from
homelessness, cultural or identity specific populations, and others
G. Step of the workforce pipeline: baseline job readiness,
pre-apprenticeship, apprenticeship, journey-level, small business,
management development, or other.
H. Information on the programs’ goals and measurables: these are
noted, linked, or are attached as documents in the appendix.
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https://multco.us/file/fy_2026_adopted_budget_notes_june_12%2C_2025/download

Multnomah County Employment and Workforce Services Report 2025

If you noted Goals, measurables and
s Program Contracted Program Offer . . Workforce pipeline "Other" for any: performance
Department |Division Manager(s) |provider(s), if any Program (link) Job type Population / Identify focus step ::‘ategory, explain
ere
DCA and Library |Library Bond Kate Vance, None Regional Workforce |Link to PO 10027-|Construction worker Pre-apprenticeship, N/A See annual reports in the Library
Katie Equity Agreement 26 Apprenticeship, Bond Oversight website.
Christians, and
Maggie Chavez
DCHS Youth and Family |Lori Stegmann |Worksystems Inc. |Employment Support |Link to 25139 Other Baseline job readiness, Range of work types. |None provided.
Services Services Pre-apprenticeship,
Apprenticeship
DCHS Preschool & Early |Kimberly Moua |Worksystems Inc. |Early Educator Link to 25206 Early childhood worker , Apprenticeship N/A Worksystems document is linked
Learning Workforce here and attached in the Appendix.
Development
DCHS Youth and Family |Rhea DuMont |Bradley Angle Economic Link to 25050 Other , Baseline job readiness Range of work types. [None provided.
Services Empowerment
Program
DCHS Youth and Family |Nabil Zhagloul |Bienestar de la Pilot Employment Link to 25156 Other Baseline job readiness Range of work types. [None provided.
Services Familia Program
DCHS Intellectual & Tammorra Service IDD Services for Link to 25012 & |Other Other, Baseline job readiness Range of work types. |ODDS expenditure guide is linked
Developmental Barnes, Toi Coordinators Adults & Young 25013 here.
Disabilities Gibson Adults
Services Division
(IDDSD)
DCJ Juvenile Services |Silvia Gomez |None Restorative Link to PO 50066 |Other Baseline job readiness Gardening and Linked here is a detailed program
Division Practices: Hands of culinary. description. 66 youth participated in
Wonder Garden FY2025. This is included in the
Appendix.
DCJ Juvenile Services |Silvia Gomez  [None Courtyard Cafe and |Link to PO 50053 |Other Baseline job readiness Culinary. None provided.
Division Catering: Culinary
Arts Program
DCJ Adult Services Trinity Monahan |Central City Flip the Script Link to PO 50035 |Other Justice Involved Adult Baseline job readiness Range of work types. |This contract is currently being
Division Concern renegotiated and will include new
performance measures.
DCM Supplier Diversity |Maggie Chavez |Port of Portland, Construction Link to PO 72044 |Construction worker , N/A Port of Portland Mentor Protege
Office Exit Bliss, Fertile Diversity Equity Program includes funding for 5
Ground Fund - COBID businesses through 3 years of
Communications, |Technical Assistance training ($20,000 per business per
Gamut Project year). More information is on the
Solutions, 1Z0 PR Program Website and Program
and Marketing, Logic Model (these are included in
NAMC-Oregon the Appendix).
DCM Supplier Diversity |Maggie Chavez |Worksystems funds |Construction Link to PO Construction worker , , Pre-apprenticeship, N/A Information is on the Program
Office Oregon Diversity Equity 72044B Baseline job readiness Website and Program Logic Model
Tradeswomen, Fund - Pre- (these are included in the
POIC, LatinoBuilt, |Apprenticeship Appendix).
and Constructing Program Support
Hope.
DCM Supplier Diversity |Maggie Chavez |Worksystems Inc.  |Construction Link to PO 72044 |Construction worker Other Baseline job readiness, Serves all BOLI- Information is on the Program
Office and Coper Zietz Diversity Equity Pre-apprenticeship, registered Website and Program Logic Model
Engineers Inc. Fund - Apprentice Apprenticeship apprentices. (these are included in the
(DBA Akana) Retention and Appendix).
Supportive Services
DCM Supplier Diversity |Maggie Chavez |None Labor Compliance |Link to PO 72047 |Construction worker Other Apprenticeship, This program focuses |The goal is to reduce wage theft to
Office Program on protecting all zero while educating our
trade/construction contractors. More information on
workers from wage the Program Website and Program
theft. Logic Model (these are included in
the Appendix).



https://multco.us/file/10027-26_adopted.pdf/download
https://multco.us/file/10027-26_adopted.pdf/download
https://multco.us/file/25206-26_adopted.pdf/download
https://multco.us/file/25050-26_adopted.pdf/download
https://multco.us/file/25156-26_adopted.pdf/download
https://drive.google.com/file/d/1iS7wwkMPrPwHRvBw8gewsRARf0h6cH0j/view?usp=sharing
https://drive.google.com/file/d/11gc8L-Mo-vO_tl4DtqxcuoDlqien5oRg/view?usp=drive_link
https://drive.google.com/file/d/1XFiLGLEAk9xM0p0NcL2LHoK7kg9nk4b7/view?usp=drive_link
https://multco.us/file/72044b-26_adopted.pdf/download
https://multco.us/file/72044b-26_adopted.pdf/download
https://drive.google.com/file/d/1XFiLGLEAk9xM0p0NcL2LHoK7kg9nk4b7/view?usp=drive_link
https://drive.google.com/file/d/1m0iF5VIBXDtjOdvrJKxJfJ5oSE-jUTXj/view?usp=drive_link

Multnomah County Employment and Workforce Services Report 2025

If you noted Goals, measurables and
s Program Contracted Program Offer . . Workforce pipeline "Other" for any; performance
Department |Division Manager(s) |provider(s), if any Program (link) Job type Population / Identify focus step ::\ategory, explain
ere
DCM Supplier Diversity |Maggie Chavez |None Workforce Training |Link to PO Construction worker Other, Baseline job readiness, This program focuses |For trade/construction labor: 20%
Office and Hiring Program [72005A Pre-apprenticeship, on giving access to  |Apprentices (hard goal); 14%
Apprenticeship construction careers |Women (aspirational goal); 25%
for apprentices, People of Color (aspirational goal).
women, and people of |Additional information on the
color. Program Website and Program
Logic Model (these are included in
the Appendix).
DCS Earthquake Emily Miletich |None Project Labor Link to 90019 Construction worker Pre-apprenticeship, N/A For construction labor/contracting:
Ready Burnside Agreement Apprenticeship, 20% apprenticeship by trade (14%
Bridge women; 25% minorities); 15-21%
DBE contracting; 20% workforce
from priority zip codes.
DCS Transportation Emily Miletich |None Summer Internship |Link to 90015 & |Construction worker Pre-apprenticeship, N/A None provided.
90013 Baseline job readiness
Health Public Health Mika Keegstra |Worksystems Inc. |Youth Work Link to 40060 Other Baseline job readiness Range of work types. [100% of staff enrolled will be
Division Experience compensated within 3 months of
services.
Health Public Health Mika Keegstra |Worksystems Inc. [Youth Leaders Link to 40060 Other Baseline job readiness Range of work types. [100% of staff enrolled will be
Division Summit compensated within 3 months of
services.
Health Integrated Clinical |Charlene None Advanced Practice [None. Included in |Other , Other This program focuses |50% retention rate of enrolled
Services Maxwell Clinician Fellowship [individual clinic on new grad fellows at the end of the fellowship
cost centers. advanced practice year.
clinicians (Physicians
Associates and Nurse
Practitioners) in their
first year of practice in
a Primary Care Clinic.
Health Integrated Clinical |Adrienne OCHIN Community Health  |None. This is a Other , Other Apprenticeship Partnership allows Program will sunset by the end of
Services Daniels Workers part of standard new and experienced |calendar year 2025 due to
PO Allied Health. CHWs to seek completed goals and operational
certification and capacity.
didactic training The health center hosted multiple
experiences through |cohorts of new OCHIN CHW
OCHIN and the trainees to support didactic training
Multnomah County hours and certification.
Community Health
Center. Participants
must be current
CHWs hired by
Multnomah County
Community Health
Center or enter
through OCHIN's
selection process via
community
applications.



https://drive.google.com/file/d/1vXmzfsE2eS8KnKEFoWtT2VjRlfFaTWYn/view?usp=drive_link
https://drive.google.com/file/d/1vXmzfsE2eS8KnKEFoWtT2VjRlfFaTWYn/view?usp=drive_link
https://multco.us/file/90019-26_adopted.pdf/download
https://multco.us/file/40060-26_adopted.pdf/download
https://multco.us/file/40060-26_adopted.pdf/download
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If you noted Goals, measurables and
s Program Contracted Program Offer . . Workforce pipeline "Other" for any; performance
Department |Division Manager(s) |provider(s), if any Program (link) Job type Population / Identify focus step ﬁategory, explain
ere
Health Integrated Clinical|Azma Ahmed |None Dental Assistant None. This is a Other , Other Apprenticeship This program allows |Graduate 5 students annually from
Services Workforce Program |part of dental's dental assistants who |the program.
(also called EFDA program offer. do not have EFDA
workforce program) certification to obtain
certification and also
includes a pathway for
people who have no
background in dental
become certified
dental assistants.
Health Public Health Emily Mosites |None Data Internships None. This is a Public health worker Baseline job readiness CES has an internship|The goal is to support
Division part of agreement with Lewis |undergraduate students to learn
PDES/CES and Clark to support |and use applied data skills through
program offer. students learning a data analysis course led by Lewis
applied data skills. and Clark and internship
opportunities with the Public Health
Division.
Health Behavioral Health | Yolanda None Early Assessment Link to 40078A Behavioral health worker Baseline job readiness N/A EASA program is an early
Division Gonzalez and Support Alliance psychosis intervention program
(EASA) and Supported Employment is
available to any enrolled youth who
would like to receive these
services. The goal of Supported
Employment is to assist the client
to obtain paid employment in an
integrated work setting that aligns
with their interests and goals.
Health Behavioral Health |Jessica None Choice Model Link to 40075 Behavioral health worker Other Baseline job readiness Adults with serious The Choice program contracts with
Division Jacobsen Program and persistent mental |Assertive Community Treatment
illness. programs to provide services to
eligible clients who are uninsured
or underinsured. Part of the ACT
model is to provide Supportive
Employment to enrolled clients who
would like to receive these
services. The goal of Supported
Employment is to assist the client
to obtain paid employment in an
integrated work setting that aligns
with their interests and goals.



https://multco.us/file/40078a-25_adopted.pdf/download
https://multco.us/file/40075-25_adopted.pdf/download
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If you noted Goals, measurables and
s Program Contracted Program Offer . . Workforce pipeline "Other" for any; performance
Department |Division Manager(s) |provider(s), if any Program (link) Job type Population / Identify focus step ﬁategory, explain
ere
Health Integrated Clinical | Toni Kempner |Unite We Heal/MOA |Medical Assistant None. LD Public health worker Other Apprenticeship, Baseline |Population identified- |Graduate 5 students in year one of
Services and Debbie with Local 88 Apprentice positions job readiness Underserved the pilot program. Retention of
Powers comprised of communities. min. 4 of 5 graduated students.
savings from Community members |Students must apply for vacant
unfilled vacancies needing additional regular positions after graduation.
over multiple social supports to
program offers. complete a certificate
program. The United
We Heal program
assists with utilities,
childcare, technology,
etc to help remove
barriers to completion
of the educational
pathway. Bilingual
preference
recruitment but not as
a requirement.
Health ICS Michele Koder |N/A Pharmacy None. Funded Other Other Apprenticeship Training program that |Pharmacy technician staff
Technician through allows individuals retention.
Workforce CareOregon and employed as
Development pharmacy pharmacy clerks in LD
Program revenue. positions to become
licensed pharmacy
technicians.
HSD Program Anna Pendas |Worksystems Inc. |Employment Link to 30600 Other Baseline job readiness Range of work types. |Linked here is a report on
and Natalie Services performance, which is also
Arreola included in the Appendix.
HSD Program Caitlin New Avenues for  |Youth Employment |Link to 30600 Other , Baseline job readiness, Range of work types. |See annual report template in the
Campbell Youth Funds Pre-apprenticeship, NAFY tab in the "Employment
Apprenticeship Programs" document.
HSD Program Emily Gardner |Outside In Youth Employment |Link to 30600 Other , Baseline job readiness, Range of work types. |See annual report template in the
Funds Pre-apprenticeship, Outside In tab in the "Employment
Apprenticeship Programs" document.
MCSO Corrections Steve Ciccotelli [N/A Employment Link to 60340 Other Baseline job readiness, Range of work types. |Output: Number of GED and job
Services Pre-apprenticeship skills sessions held and number of
community service hours.



https://multco.us/file/60340-26_adopted.pdf/download
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Inputs

Multnomah County Labor Compliance Program Logic Model

Activities

Outputs

measurement

Impacts

1)

2)

3)

1.0 FTE Labor
Compliance
Specialist
Software
Administration
a) B2Gnow
b) LCPtracker

Volunteers (6-20)

Volunteer field visits
Worker wage law
education

BOLI site
requirements
verification
Verifying
classification and
pay of workers

# field reports
completed

# referrals to BOL/ for
investigation

Investigation findings
# of corrections

County PM &
Contractor
Technical
Assistance Support

# of County PMs
receiving program and
education support

System Activities
e Apprentice
Verification
e Certified
Payroll
Review
e Assign
Prevailing
Wage
Schedule
e Contract
Review

# of Suppliers
receiving program and
education support

# of Workers receiving
wage verification

Wage Theft
Compliance

VA g
<.>
P

Assure that
Multnomah County
provides adequate
opportunities and
support for state

certified apprentices

# of Workers receiving
apprenticeship status
verification

# of Pay Schedule
Assignment
verifications

# projects completed

to participate and be
successful on
construction projects
with Multhomah
County. (PCRB
60-0010)

A Multhomah

i County

Rv. 10/22/2020



Inputs

Construction Diversity and Equity Fund (CDEF)

Program Logic Model

Activities

Outputs

measurement

CDEF Fund

1) 1% New
Construction
over $1M

2) 1% Remodels
over $200,000

Support BOLI
Certified
Pre-Apprenticeship
Program

Impacts

#Pre-Apprenticeship.
Grads: Per Program

Workforce support
services and retention
programs

# Per Supported Services
& Types of Services
- Trades Impacted

Technical
Assistances,
Mentoring and
Training.
-COBID Certified
Firms
-Construction Relation
Professional Services
or Contracting
-Internships

<

v
p?qb

Types of Support

# of Firms and Types
Supported

Small Business Technical
Support & Training

Increased Diversity,
Equity, and Opportunities
in Skilled Trades and
Business Community.

# M.C. Awards

Assure that Multhomah
County provides
adequate opportunities
and support for state
certified businesses,
subcontractors, and
apprentices to
participate and compete
for business
opportunities provided
through contracts with
Multhomah County.
(PCRB 60-0010)

A Multhomah

i County

Rv. 9/7/2018




The Hands of Wonder Garden Program Year-round
Expansion Proposal

The Hands of wonder Garden Program is a job training and horticultural therapy project
with the mission of teaching youth marketable skills while upholding public safety and ensuring
restorative justice. It is with these goals in mind that the program is able to not only give the
youth a positive learning experience but provide stability, one on one attentive care, and crucial
assistance with job experience and workplace professionalism. Youth not only learn where food
comes from but are actively involved in designing, planting, growing, maintaining, harvesting,

selling, and creating healthy meals from the organic produce.

Job Training

With the core goal of the program to empower youth in their ability to create job opportunities
and personal success. We work in partnership with our departments Education and Employment
Coordinator to focus each two month session on various aspects of professionalism and career

development.

Skill building focuses

% Resume building and refining

% Job searching

% Interview skills and initial interview experience

% Workplace conversation

% Workplace attire

% Workplace certifications (Food Handlers Card)

% Networking skills

% Workplace expectations of effort, focus, intention, and care and compassion with all

tasks.



As youth build their personal and professional self esteem throughout the 8 weekends of work,
we constantly touch on each aspect of our curriculum allowing a safe and motivating space for
them to grow. At the end of the 2 month session we further support the youth with their job
search by writing a letter of recommendation for each graduate.

A curriculum that falls in-line with the Restorative Justice work we are doing with youth
is Horticultural Therapy. We believe that by using some of these ideals within the program, we

can gain even deeper benefits than we see with our youth currently.

Horticultural Therapy

The benefits of involvement in horticultural activities and exposure to nature can be seen in
cognitive, psychological, social, and physical realms and research continues to reveal these
connections across many groups of people. A cited list of the benefits that have been stated in the
literature are attached at the end of this program description. (American Horticultural Therapy

Association, Definitions and positions 2012)

Horticultural Therapy Values
% Quality of life is related to the connection to the natural world.
% Curiosity and attraction to nature are inherent human qualities;

% Working with plants promotes emotional, mental and physical health and well-being.

As each session with the youth start there's a noticeable hesitancy with their actions in the
garden. As the groups develop they become not only comfortable around the vegetables, but
build a positive association with each aspect of the garden. Through hard work, patience and
focus this close association allows for each youth to understand basic (but critical) notions of

relationships, care and positive reinforcement.



Hands of Wonder Garden Program Growth Goals

As each year of the programs existence has gone by we have actively studied our practices and
results. We are seeing the increasing need to create a year-round format for this program. A
year-round option would allow for more youth to come through the program, The potential for 2
work crews of youth, (during the summer months only, and on separate two-day schedules, so
that the full-time CWL could manage the workload. ) From this reflection on our past successes
and challenges we have several exciting elements we wish to include in our curriculum in the

2015 growing season.

« Full-Time CWL
The Hands of Wonder Garden Program has stretched its ability to assist the youth in their growth
with the current staffing of the project (one program Coordinator and one On-call Community
Works Leader). With our current growth and plans listed here and a filled waitlist of youth
wanting/waiting to be in the program, and a local public excited to support this youth focused
career development, it would be a positive and needed step to hire a highly trained and connected
to the farming community, full time CWL to be truly dedicated to the project. The full-time
CWL will have ample time to prep, for the crews as well as purchasing materials for the

program.



The full-time CWL would receive the 40 hr. county cash-handling training. This would

allow for saving the county overtime pay for other staff to stay during the Farmer’s Market’s as

well as any other sales opportunities.

72
%

R
°

More Youth in the program and time working with the youth: Meeting with the
youth for 4/5 days a week (versus the 2 days a week currently) would allow for several
critical aspects of the program to grow exponentially.

A schedule example would be: 2 separate crews of youth. During the summer months we
can offer two crews, one crew meets on Thursday & Friday, and one meets on Saturday
& Sunday. These crews would be staffed by the full-time CWL. This would allow for the
gardens to look their best as well as utilizing the CROPS Farm space to its full potential.

It would satisfy the Community Works Leader essential job functions by overseeing
youth at a 60% job function percentage.

Properly allow enough time to train youth in the job focused curriculum of the program.
More directed time with our youth will enhance the skills they have, and the new skills
they are learning.

Help to create a much needed stable pattern in the lives of these unstable youth.

Would increase the productivity of the youths garden growth and largely embolden their
experience growing their farm stand business.

Would provide them with the opportunity to create their own financial independence.
Would give staff the time to build the strong relationships needed to maximize the youths

personal growth.

Year-round option for the Hands of Wonder Garden Project

A year-round program time frame, would allow for several aspects of the program to expand in

exciting ways. It would create a year round opportunity for youth in need of stability, education,

and experience, to have something to do and exciting opportunities to learn. Below, are just a

few of the ways we can easily turn this program into a year-round program.



% Would teach young workers about the diverse potential of this career field.
% Greenhouse management: a complete education on the science of greenhouse growing

and the business management skills needed to do so profitably.

+ Job hunting and interviewing skills
With a longer period of time to work with each youth and working with our School and
employment Coordinator, we would be able to provide a more full training curriculum
empowering them with valuable lifelong skills in resume writing and adapting, cover letter

creation, job searching and interviewing techniques.

R

% Create job placement opportunities

We would connect local businesses and nonprofits with our Schools and Employment
Coordinator to create direct pipeline placements for youth continuing into the field of work (local
farms, food distribution centers, restaurants, forest service, conservation agencies, parks

departments, garden centers, nurseries).

% One-day Incentive earning opportunity for youth
This would be a special opportunity, to not exceed a certain number of youth (we would have a
cap), for both youth and the JCC’s. If a JCC has a youth who they know would not fully commit
to the full eight week program, or wants to give the youth a special opportunity because they are
meeting all of the requirements of their probation, They would work along-side The Full-time
CWL in the gardens for the day. The Incentive would be a gift card. This opportunity can also be
offered to our youth who are younger than 12 yrs old, and need to obtain some Community
Service. No gift card would be given, but the youth could earn CS hrs in the garden with the
Full-time CWL.

R

% Field-Trip related training
During the winter season, along with growing native plants in the greenhouse, we would have
time to provide trainings of various agricultural methods building to each youths experience in

the position before the busy season has arrived. We would attend Field Trips to local Farms,



Plant Nurseries, and landscaping companies etc. This step would lead towards enabling
empowered workers through such a diverse and applicable knowledge set, as well as creating

crucial networking opportunities for the youth to build strength in the field.

% Native plant propagation and sales

As a winter session project for the program, and using our greenhouse to its fullest capacity,
youth would work with a trained native plant specialist learning and collecting seed in local
forest and then using greenhouse space to propagate the plants for a seasonal native plant
sale. Teaching elements of marketing, customer service, and regional specific biology all in
one. This Option also gives us the ability to have our Market’s on a year-round basis as well,

with specialty sales for Mother’s day, Father’s day and other special occasions.

% Growing the youths job orientation into a 1-2 night educational/community building
and skills group trip.

We wish to grow from our 2 hour lecture based job orientation to a fully immersing 1-2 day field
experience. The orientation would involve taking youth to specific curriculum based agricultural
sites to give the youth a vision of what success physically looks like, and then camp at state
parks facilities to further forge the connection between people, agriculture and the environment.
This orientation camp would build quickly a strong sense of our workplace community between
staft, youth and each other. As well as create important time for the youth to experience
sustainable agriculture (many of them having never seen a vegetable growing in the ground)

before they build their own small agricultural business.



“To grow great; to abound and increase.”

Benefits of horticultural Therapy/ Garden time

Cognitive Benefits

-Enhance cognitive functioning (Kaplan & Kaplan, 1989; Knotts, 1997)

-Improve concentration (Wells, 2000; Taylor et al., 2001)

-Stimulate memory (Namazi & Haynes, 1994).

-Improve goal achievement (Willets & Sperling, 1983).

-Improve attentional capacity (Hartig, Mang & Evans, 1991; Ulrich et al., 1991)
Psychological Benefits

Improve quality of life (Willets & Sperling, 1983; Waliczek et al., 1996)

Increase self-esteem (Moore, 1989)

Improve sense of well-being (Relf et al.1992)

Reduce stress (Ulrich & Parsons, 1992; Whitehouse et al., 2001; Rodiek, 2002)

Improve mood (Wichrowski, Whiteson, Haas, Mola & Rey, 2005; Whitehouse et al., 2001)
Decrease anxiety (Mooney & Milstein, 1994)

Alleviate depression (Relf, 1978; Mooney & Milstein, 1994; Cooper Marcus & Barnes, 1999)
Increase sense of control (Relf et al., 1992)

Improve sense of personal worth (Smith & Aldous, 1994)

Increase feelings of calm and relaxation (Moore, 1989; Relf et al., 1992)

Increase sense of stability (Blair et al., 1991; Feenstra et al., 1999; Pothukuchi & Bickes, 2001)
Improve personal satisfaction (Blair et al., 1991; Smith & Aldous, 1994; Feenstra et al., 1999;
Pothukuchi & Bickes, 2001)

Increase sense of pride and accomplishment (Hill & Relf, 1982; Matsuo, 1995)

Social Benefits

Improve social integration (Kweon, Sullivan & Wiley, 1998)



Increase social interaction (Langer & Rodin, 1976; Moore, 1989; Perrins-Margalis, Rugletic,
Schepis, Stepanski, & Walsh 2000).

Provide for healthier patterns of social functioning (Langer & Rodin, 1976; Kuo, Barcaicoa &
Sullivan)

Improved group cohesiveness (Bunn, 1986)

Physical Benefits

Improve immune response (Hartig, Mang & Evans, 1991; Ulrich et al., 1991; Ulrich & Parsons
1992)

Decrease stress (Rodiek, 2002)

Decrease heart rate (Wichrowski, Whiteson, Haas, Mola & Rey, 2005)

Promote physical health (Ulrich & Parsons, 1992; Kweon,

Sullivan & Wiley, 1998; Cooper Marcus & Barnes, 1999; Armstrong, 2000; Rodiek, 2002)
Improve fine and gross motor skills and eye-hand coordination (Moore, 1989)

Year-round Curriculum Calendar
for the Hands of Wonder Garden Program

Current Costs for the Garden Program:

Cost for youth FY2014 : $8,923.74
Cost for youth FY2015: $8,243.73 YTD

Cost for On-call/Temp Community Works Leader FY2014: $6,308
Cost for On-call/Temp Community Works Leader FY2015: $11,688 YTD

Cost for supplies spent for the Program FY2014: $722.97



In our current garden season we serve 28 youth. With the year-round program we can serve 56
youth. Expanding from the current 4 eight week sessions at 7 youth each, to a year-round
model, would add 2 more 8 week sessions. The 2 summer sessions (June-August), would
include 2 groups of 7 youth each, one weekday group of 7 and one weekend group of 7.
Therefore the total amount of sessions would be the equivalent of 8 sessions serving up to 56
youth total. (Note: refer to page 4 of the proposal for youth crew numbers breakdown).
This proposal is adding an additional 2 full work sessions to the current 4 sessions in the
program.The current Incentive budget is $20,000. These monies are shared with the Garden
Program and the Culinary Arts program. The current Budget would need and additional
$14,000.00 to serve more youth in the garden program. The total Incentives budget would be
$34,000.00.

Totals By the numbers:

Estimated Cost for supplies for the Program FY2015:$1,000.00

Cost for permanent Full-time Community Works Leader: $75,000.00
Estimated Cost for the incentive payments: $34,000 ($20,000 + $14,000)

Total for the Garden Program: $90,000.

The youth’s work week schedule is based on; 2 days a week; and 6 hours per
day.

January (Accomplishments of the season and preparations for the next)

e Week 1 Maintenance on native plants and winter lunch garden

e Week 2 Invasive species removal at crops site for increased planting
space as well as resume workshop

e Week 3 Invasive species removal at crops site for increased planting
space and maintenance of greenhouse, tools and winter garden

e Week 4 Planting of native plants in larger pots and preparation for spring
greenhouse needs for vegetable starts

February ( Greenhouse(GH) design and maintenance)

e Week 1 Educate youth in GH, cold frames and hoop house benefits while
doing maintenance

e Week 2 Educate youth on GH planting techniques and various methods
of stagnated planting schemes.

e Week 3 Continue planting and take a field trip to large commercial GH
facility to continue youth engagement and understanding of the wide use
of greenhouses in modern agriculture

e Week 4 Continue planting as well as youth use basic materials( pvc pipe
and basic plastic 6ml poly) to build and test the power of their own GH
system.



March (Field preparation and soil ecology)

Week 1 Educate youth in the basic aspects of soil science while clearing
growing space. As well as resume workshop

Week 2 Continue to clear growing space and planting in GH

Week 3 Educate youth on Vermiculture(worm/compost science) while
dissecting and spreading last seasons compost into field

Week 4 make NW specific soil amendment mixture and till into field

April (Modern agricultural methods)

Week 1 Begin planting in fields with staggered planting

Week 2 Continue planting

Week 3 Continue planting as well as a field trip to local farm to view
varied techniques of spring planting in modern agriculture

Week 4 Continue planting GH and tool maintenance

May (Organic agriculture methods and small business practices)

Week 1 Educate youth on the benefits of organic weed suppression vs
industrial methods while working field space

Week 2 Youth learn how to design a basic website as a tool to grow their
small business. Continue planting and weed suppression

Week 3 Youth update website with more content they have collected as
well as continue planting and weeding

Week 4 Youth Prepare the seasons marketing plan as well as resume
workshop

June (Harvest and Market preparation)

Week 1 Prep for next weeks first harvest, continue planting/weeding
Week 2 First harvest of the season and farmers market

Week 3 Plant potted flowers and shrubs for market sales in GH

Week 4 Continue planting,weeding and educate youth on Landscaping
techniques for future job opportunities

July (Self improvement in job application practices and self management skills)

Week 1 Harvest, and prep first farm to table dinner of the season
Week 2 Continue planting and weeding as well as resume/interview
workshop

Week 3 Take an educative field trip to orchards to educate youth on fruit
growing practices, continue planting and weeding

Week 4 Harvest for and work farmers market

August (Economic value of organic agriculture in the community)

Week 1 Continue planting and weeding while also learning from
youth/staff in culinary arts program how to prepare basic vegetable dishes
Week 2 Potted flowers and farmers market sale

Week 3 Field trip to local farm to table restaurant where youth can learn
power of the locavore movement (its difference in taste, nutrition, and the
positive effect on our community's economy), continue weeding

Week 4 continue planting and weeding

September (Economic value of the native northwest vegetation)



Week 1 Farm to Table dinner (harvest and set up)

Week 2 Weeding and field maintenance

Week 3 Start seed collection for native plant nursery

Week 4 Farmers market (harvest and prep) as well as Field, Greenhouse
and tools maintenance

October (Benefits of working within and for the local ecology)

Week 1 Fungi (in agriculture and nature) education, Mushroom hunting
field trip. Continue planting and weeding

Week 2 Second round of seed collection for native plant nursery
Week 3 Farmers market, as well as continue weeding

Week 4 Planting of native seed in greenhouse, weeding and field care

November (Independence through the innovative mindset)

Week 1 Continue weeding, planting natives and turning in field from
vegetable production. Plant small “Lunch garden” (for youth to eat at
work) in greenhouse and cold frames to display winter gardening
techniques.

Week 2 Last farmers market

Week 3 Field trips to local farms to collect manure for soil

Week 4 Work manure into soil and lay cover crop for winter

December (Orchard education and native plant restoration)

Week 1 Continue planting native plant nursery and flower bulbs

Week 2 Continue planting native plant nursery and flower bulbs

Week 3 Educate youth on pruning methods for grapes vines, apple,
cherry, plum, pear, and fig trees.

Week 4 Continue pruning while also planting cuttings for future orchard



of Human Services
OFFICE OF DEVELOPMENTAL DISABILITIES SERVICES

).(Oregon Department

ODDS Expenditure Guidelines

Funding Authorities:
1915(k) Community First Choice (K Plan)

1915(c) Adult’s, Children’s, CIIS and Children’s Extraordinary Needs
Walivers

Appendix A: ADL/IADL/health related tasks detail

Appendix B: Foster care and in-home services

Appendix C: Family Support (SE 150)

Appendix D: Private Duty Nursing Services (CIIS Medically Fragile Program)
Appendix E: Provider Agency rates.

e Every need identified for an individual must note on the ISP which funding authority is being used to meet the
need, or that natural support is meeting it, or that the individual is choosing to have the need go unmet.

e The services authorized in an ISP reflect an amount not to be exceeded. If some amount of an authorized service
is not required by the individual, then a claim may not be made for it by a provider. For example, if an individual is
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assessed as requiring 200 hours per month of attendant care to meet identified ADL/IADL/Health Related Tasks
but is away on vacation where a natural support is providing the services for two weeks of a month, the usual
provider is not necessarily entitled to claim the full 200 hours for that month. Similarly, Attendant Care can’t
necessarily be “bunched” into a single day or a few days of the month unless doing so aligns with the customer’s
support needs. A provider should not claim more hours in any given day than are necessary to provide the
identified supports. Paid supports are meant to meet identified needs — at the time when they are needed and in
the amount they are required - and not a way to get a monthly payment to a provider.

e Shipping and handling costs, when shipping from the source of the item is necessary to get it to the individual,
may be included in the cost of the service. If not shipped from the manufacturer/distributor/retailer directly to the
individual, costs associated with getting the item the rest of the way are not allowable (e.g., if the device was
shipped to the CDDP/CIIS/brokerage office, the cost of getting it from the office to the customer is not allowable).

e Reimbursements directly to individuals or families are not allowed, including reimbursement for supplies or
materials. All payments must be made to a vendor of services (which includes a family member when acting as a
PSW).

e All funded services must be related to the disability and not for general household use and not due to financial
need.

e Generally, when two different service types are delivered within a single unit of time by the same provider, the
service type that represents the majority of the service type should be paid. This does not apply to PSW mileage
reimbursement, which is paid on top of certain other services.

¢ "Family Member" means husband or wife, domestic partner, natural parent, child, sibling, adopted child, adoptive
parent, stepparent, stepchild, stepbrother, stepsister, father-in-law, mother-in-law, son-in-law, daughter-in-law,
brother-in-law, sister-in-law, grandparent, grandchild, aunt, uncle, niece, nephew, or first cousin. Spouses (legally
married) may not be Personal Support Workers for their own spouse. Parents (including adopted and
stepparents) of minor children may not be Personal Support workers for their children.

e For children enrolled in Family Support Services (SE150), see Appendix C.

Expenditure Guidelines 2
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e A procedure code marked with an (L) represents a service that is eligible for Department paid language
interpretation or translation. Please review this Language Access Worker Guide to see how to access these

services and this list of vendors and Notice to Proceed.

 Staffing ratios use the convention of # attendants or staff: # individuals getting services.

e WWhen an individual becomes ineligible for Medicaid, authorized services must be ended. See the Loss of
Medicaid Worker Guide. For Professional Behavior Services and Discovery, if the final product (TESP, FBA or
PBSP) that would have been the result is not complete, the SC/PA must end further work on it (at the end of the
notice period), at whatever point the work is at. Providers should be paid only for the work completed.

Personal Support Worker (PSW) rates:

e For information on PSW wages, please refer to the

Step
1

2

3

Expenditure Guidelines
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Number of Hours Worked

0 - 1999.999
2000.000 - 3999.999

4000.000 - 5999.999
6000.000 - 7999.999
Over 8000.000

worker guide.

January 1st, 2025 Rate
$20.00

$21.00

$22.00
$23.00
$24.00


https://www.oregon.gov/odhs/providers-partners/idd/workerguides/wg-language-access-cddp-brokerage-v2.pdf
https://www.oregon.gov/odhs/providers-partners/idd/workerguides/interpretation-vendors-ntp.pdf
http://www.dhs.state.or.us/spd/tools/dd/cm/Loss%20of%20Medicaid%20Worker%20Guide.pdf
http://www.dhs.state.or.us/spd/tools/dd/cm/Loss%20of%20Medicaid%20Worker%20Guide.pdf
https://www.oregon.gov/odhs/providers-partners/idd/workerguides/psw-rate-differentials.pdf
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PSW Specialty

84-801 - In Home Personal Care Attendant
CIIS

84-806 - DD PSW Enhanced Skills
84-807 - DD PSW Exceptional Skills

84-808 - DD PSW CPR/First Aid

84-809 - DD PSW Employment Job
Coach

84-818 - PSW Differential (PDC)

Pay Differential
$2.00

$1.00

$3.00

$0.25
$2.50

$0.75



Ancillary Services

The following table describes whether ancillary services may be approved by the CME for individuals enrolled
in a residential program through SE257 in a POC. See OAR 411-435 and workers guides for additional

requirements and limitations.

24-hour res (SES0),
Host Homes (SE152)

Supported Living (SE51)

Foster Care (SE158/258)

Assistive Devices OK OK OK
Assistive Technology OK OK OK
Professional Behavior OK OK (when not included in OK
Services the SL budget)

Chore Services No No* No
M. Please see the community transportation worker quide
Transportation

Environmental
Modifications

No

No*

No

Family Training

Ancillary Services

OK (ODDS exception
required for approval)

OK (ODDS exception
required for approval)

OK (ODDS exception
required for approval)

Environmental Safety

*
Mods No No No
No (approval considered
Vehicle Modifications No only for vehicles owned by No
the individual)
Specialized Supplies OK OK OK

* An ODDS exception may be requested for new, non-provider owned, controlled or operated sites)

Expenditure Guidelines
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https://www.oregon.gov/odhs/rules-policy/oddsrulesdocs/411-435.pdf
https://www.oregon.gov/odhs/providers-partners/idd/workerguides/wg-community-transportation.pdf

BASIC EXPENDITURE REQUIREMENTS

Every service authorized MUST MEET ALL TEN OF THE CRITERIA BELOW

1. DIRECTLY related to a specific goal on an individual’s ISP AND

2. REQUIRED to maintain or increase Independence and/or Community participation and/or Productivity AND

3. REQUIRED solely because of the direct effects of a developmental disability AND

4. DOES NOT replace existing voluntary support system and resources AND

5. DOES NOT replace other government benefits (OVRS, Dept. of Ed., SSI, Oregon Health Plan, Section 8)
AND

6. DOES NOT provide for basic needs of food, shelter, clothing AND

7. COST- EFFECTIVE use of public resources AND

8. NEVER a direct payment to a beneficiary AND

9. NEVER for activities that are purely diversion oriented AND

Expenditure Guidelines
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Funding Authority: Community First Choice (K plan)

The following services are available under the authority of the Community First Choice State Plan
Amendment:

+» Assistive Devices «» Chore Services
+» Assistive Technology s Community Nursing Services
+» Attendant Care «» Community Transportation
o In Home «» Environmental Modifications
o Foster Care «» Home Delivered Meals
o Day Support Activities + Relief Care
o On the Job +» Transition Service

+» Professional Behavior Services

In order to be eligible to receive these services, the individual must have OCCS Medical (Title XIX Medicaid), meet

the Level of Care, and have an assessed need for the service.

Notes:

+» The Oregon Needs Assessment (ONA), the Adult In-Home Support Needs Assessment (ANA) or the Child In-

Home Support Needs Assessment (CNA) tool determine attendant Care Hours in Service Elements 49,

145,149, and 151. See the In-home Hours During the Maintenance of Effort Period worker guide to know
which tool is correct.

% The hours may be allocated to ADL/IADL attendant care and any hours authorized under the State Plan
Personal Care Program (POC code OR502), as determined through a person-centered planning process.

Expenditure Guidelines
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https://www.oregon.gov/odhs/providers-partners/idd/workerguides/wg-ihh-maintenance-of-effort-period.pdf
https://www.oregon.gov/odhs/transmittals/oddstransmittals/pt17007.pdf
https://www.oregon.gov/odhs/transmittals/oddstransmittals/pt17007.pdf

Assistive Devices (411-435-0050(2))

Source POC Code POC Name
Assistive Devices isti i

K Plan | OR380 ASS|s_t|v_e Dewce_s (formerly

- Specialized Medical Equipment)

Description and notes for inclusion on an ISP and POC

Assistive Devices:

Assistive Devices means any category of durable medical equipment, mechanical apparatus, or electrical
appliance used to assist and enhance an individual's independence in performing any ADL, IADL, health-related
tasks, or to communicate in the home and community.

Durable Medical Equipment (DMES) is equipment, furnished by a durable medical equipment, prosthetics,
orthotics and supplies (DMEPOS) provider or a home health agency that can withstand repeated use, is primarily
and customarily used to serve a medical purpose. Examples of DMEs generally covered by OHP include
wheelchairs, crutches and hospital beds. DME extends to supplies and accessories that are necessary for the
effective use of covered durable medical equipment.

Equipment intended to aid in physical functioning must be recommended by a relevant professional based on their
professional experience and qualifications to make the recommendation.

Examples:
e Adaptive equipment for eating (i.e., utensils, trays, cups, bowls that are specially designed to assist an
individual to feed him/herself).
e Specially designed clothes to meet the unique needs of the individual with the disability (e.g., clothes
designed to prevent access by the individual to the stoma, Velcro closures, specially designed zippers, etc.
which could allow the person to dress/undress with less support).

Expenditure Guidelines
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https://www.oregon.gov/odhs/rules-policy/oddsrulesdocs/411-435.pdf

Assistive Devices (411-435-0050(2))

e Purchases, rentals, repairs for durable medical equipment covered by OHP after the OHP limit has been
reached.

More information can be found in the Assistive Devices and Technology Worker Guide.

Requirements and limits for authorization:

e Only items described in rule and cost $1200 or less may be authorized by a CME.

e Any item or any combination of items that meet a single assessed need totaling more than $1200 must have an
ODDS approval prior to purchase.

¢ \When multiple purchases are required to fulfill an identified support need, the costs should be considered
together.

e Items must be intended to increase the person’s independence in completing an assessed ADL/IADL need and
not be solely for entertainment purposes.

¢ Assistive Devices cannot be funded for the convenience of a care provider or to meet the needs of a care
provider.

¢ For items that may be available through the OHP or other health insurance, funds must be requested from
these entities first and a denial must be documented before the item may be purchased with K plan funding.

e If the OHP or other health insurance will pay for an item but the maximum allowable rate will not cover the
specific type or brand of item desired, Department funds cannot be used to make up the difference in cost.
Individuals should consult with their health plan staff, such as the Intensive Care Manager/Exceptional Needs
Care Coordinator, if they have difficulty locating an item for the maximum allowable rate.

e These items must be intended to increase the individual’'s independence in completing an assessed ADL/IADL
need and not be solely for the entertainment of the individual.

¢ Assistive Devices cannot be funded for the convenience of a care provider or to meet the needs of a care
provider.

Expenditure Guidelines
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https://www.oregon.gov/odhs/rules-policy/oddsrulesdocs/411-435.pdf
https://www.oregon.gov/odhs/providers-partners/idd/workerguides/wg-assistive-devices-assistive-technology.pdf

Assistive Devices (411-435-0050(2))

This service is not available for:
e Work-related items available through a Vocational Rehabilitation employment plan.

e Generic household furnishings, personal clothing (for individual or family), and other purchases made
because of financial need.

e Materials or equipment that have been determined unsafe for the general public by recognized consumer
safety agencies.

e Items which are needed solely to allow a school-aged individual to participate in school.
e Items not of direct medical or remedial benefit to the individual.

Expenditure Guidelines
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https://www.oregon.gov/odhs/rules-policy/oddsrulesdocs/411-435.pdf

Assistive Technology (411-435-0050(3))

Source POC Code POC Name
K Plan OR321 Assistive Technology (formerly AT
- Purchase — Hardware)

o K Plan OR322 (Discontinued)

Assistive Technology

K Plan OR323 (Discontinued)
K Plan OR325 AT Maintenance
K Plan OR528 Personal Emergency Response Systems

Description and notes for inclusion on an ISP and POC

Please note: Beginning with Version 17 of these guidelines, OR322 and OR323 are discontinued for us. For all
one-time assistive technology purchases please use OR321, for all ongoing assistive technology purchases (such
as minimal data plans and subscriptions) please use OR325.

Electronic devices:
Electronic devices to secure assistance in an emergency in the community. (e.g., cell phone, GPS alert device,
communication device or software)
e Reminders and alert systems for ADL or IADL supports. (e.g., reminder software on a mobile device,
programmable medication reminder device, schedule prompting software, GPS guidance software, etc.)
e Mobile electronic devices or software (e.g., communication device, communication software for a mobile
device)

Expenditure Guidelines 11
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Assistive Technology (411-435-0050(3))

Personal Emergency Response Systems are intended for people who:

Do not live in a residential program; AND

Live alone or are alone for significant parts of the day and would otherwise require extensive routine
supervision or would otherwise require an attendant while out in the community.

Personal Emergency Response Systems are intended to be used by the individual to summon paid and
unpaid support providers forimmediate assistance when the emergency is not life-threatening.
Personal Emergency Response Systems are not intended to replace devices, such as a cell or landline
phone or home security system, to access 911 services.

Assistive technology to provide additional security and replace the need for direct interventions to allow self-
direction of care and maximize independence such as motion/sound sensors, two-way communication systems,
automatic faucets and soap dispensers, incontinent and fall sensors, or other electronic backup systems.

Data plans, subscriptions, software, accessories, etc. when necessary and appropriate for the individual to

use the technology.

Requirements and limits for authorization:

Only items described in rule and cost less than $1200 may be authorized by a CME.
Any item or any combination of items that meet a single assessed need totaling more than $1200 must have
an ODDS approval prior to purchase.

When multiple purchases are required to fulfill an identified support need, such as hardware and software
purchased separately, the costs should be considered together. For example, if the total cost of a tablet

Expenditure Guidelines 12
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Assistive Technology (411-435-0050(3))

computer (hardware) to implement an ISP goal is $850, and if the applications (software) are $350, the total
cost would be over $1200, and this purchase would have to be prior approved by ODDS.

e Foritems that may be available through the person’s OHP or other health insurance, funds must be
requested from these entities first and the denial must be documented before the item may be purchased
with K plan funding.

e Any purchase made from this category must be directly related to an assessed ADL/IADL support need of
the individual. It must increase independence or lessen the need for other paid support. ISP goals in support
of the use of this service must describe how these conditions will be met.

e Assistive technology intended for use as an augmentative communication device must be recommended by
a professional qualified to make this recommendation, typically a Speech/Language Pathologist.

e When an item is lost, stolen or becomes damaged to the point it is no longer functioning properly,
Department funds may be used to repair or replace that item. However, service planning must consider the
likelihood of the same thing happening again and account for any impacts that may have on cost
effectiveness. Documentation of the strategy to keep the Assistive Technology solution cost effective may be
requested by ODDS. Repair or replacement more than one time in a plan year requires prior authorization
from ODDS.

o Where possible, the customer’s file must record the serial number of the item.

o Inthe case of theft, replacement may not happen until a police report is filed. A copy of the police
report must be kept in the individual’s file.

o Whenever possible, homeowner’s, renter’s or other available insurance claims must be made prior to
replacing an item using support or in-home funds.

This service is not available for:
e General cell, home or office telephone services or service plans.
e Cell phone services for staff who use the services for general communication or for others and the costs are
not clearly separated.
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Assistive Technology (411-435-0050(3))

e Any use where privacy is not assured when systems are used for remote monitoring, particularly when they
involve tracking systems. The ISP team must have a documented discussion, involving the individual
whenever possible, about privacy and the right to discontinue the use of the monitoring equipment at any
time. The ISP team must engage in backup planning for the possibility of such a refusal or a failure of the
technology.

e Reimbursement or advance payments such as with warranties.

For more information, please review Oregon Training and Consultation (OTAC) guide on this subiject.
hitp://oregonisp.org/at/ and the Assistive Devices and Technology Worker Guide.

Expenditure Guidelines
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https://www.oregon.gov/odhs/rules-policy/oddsrulesdocs/411-435.pdf
http://oregonisp.org/at/
https://www.oregon.gov/odhs/providers-partners/idd/workerguides/wg-assistive-devices-assistive-technology.pdf

Attendant Care/Skills Training (In Home: SE 49/145/149/150/151) (OAR 411-450)

Source | POC Code* POC Name
K Plan | OR526NA | Attendant Care Support (ADL/IADL)
Attendant Care/Skills Training K Plan | OR526ZE Attendant Care Support 2:1 Two Providers
(In Home: SE | _ _
49/145/149/150/151) K Plan | OR526ZC Attendant Care 2:1 Single Provider
K Plan |OR526RB | Attendant Care Group (1:2)
K Plan | OR526R3 Attendant Care Group (1:3)

Description and notes for inclusion on an ISP and POC

Attendant Care, Hourly

Skills Training

* When an agency is paid through the Children’s Extraordinary Needs (CEN) program to provide attendant care
using a paid parent, the POC code is OR525. Please see the CEN worker guide for more information.

Attendant services and supports to assist an individual in accomplishing activities of daily living, instrumental
activities of daily living and health related tasks through hands-on assistance, supervision, or cueing.

ADL is a term used to refer to daily self-care activities within an individual's place of residence, in the community,
or both. These are the most basic activities necessary for daily life. IADL activities are not necessary for
fundamental functioning, but they let an individual live more independently in a community. These activities are
more complex than ADLs. See Appendix A for further information.
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Attendant Care/Skills Training (In Home: SE 49/145/149/150/151) (OAR 411-450)

This service may have a specific goal to develop increased skills in targeted ADL/IADL areas. Someplace in the
Chosen Services section on the ISP should specify the area and expected change to skill level.

Training must be designed to increase the individual’s skills in completing a specific ADL/IADL activity and not be
a general educational or recreational activity.

When an individual’'s desired outcome is to develop his or her ability to engage in social activities, and the chosen
provider is an agency, the attendant care can be authorized using an OR542 procedure code as a Day Support
Activity (see below). All “classes” will be considered DSA. Except for organized “classes” and attendant care at an
employment setting, any other desired outcomes that require support with ADL/IADLs for someone living in home
will have attendant care (OR526) as described in this section authorized.

Attendant care may occur in the home or community (except at a competitive integrated employment setting, for
this see On the Job Attendant Care (OR545).

These supports will very often occur with one individual and one provider (OR526NA), but they may occur in a
group of two or three (OR526RB or OR526R3). For example, it is a group activity when two siblings or spouses
are each getting support with preparing a meal at the same time, or they go to the bank together.

Other times, two attendants are needed. This is determined using the support needs identified in the ONA,
ANA/CNA and discussion with the ISP team. There are various combinations of providers that can fulfill the need
for staffing ratios above 1:1. See the eXPRS help menu topic for detailed information on How to Authorize 2:1
Attendant Care Services. All staffing ratios above 1:1 require an approved exception. See the In-Home Staffing
Ratio and Hours Exceptions for information.

Service is not available for:

Expenditure Guidelines
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https://www.oregon.gov/odhs/rules-policy/oddsrulesdocs/411-450.pdf
https://exprs.state.or.us/exprsWeb/exprsDocs/How%20to%20Authorize%202%20to%201%20Attendant%20Care%20Services%20in%20eXPRS.pdf
https://exprs.state.or.us/exprsWeb/exprsDocs/How%20to%20Authorize%202%20to%201%20Attendant%20Care%20Services%20in%20eXPRS.pdf
https://www.oregon.gov/odhs/providers-partners/idd/workerguides/in-home-hours-exceptions.pdf
https://www.oregon.gov/odhs/providers-partners/idd/workerguides/in-home-hours-exceptions.pdf

Attendant Care/Skills Training (In Home: SE 49/145/149/150/151) (OAR 411-450)

e Costs for transportation, food, shelter, and entertainment normally incurred by anyone on vacation, regardless
of disability, and not strictly required by the individual's need for personal care assistance in all home and
community settings.

e Expenses that would normally be paid by individuals without disabilities in pursuit of strictly recreational or
personal interests, e.g., video rental, tickets for movies and concerts, internet fees, admissions to sporting
events, health club dues, horseback riding fees, conference fees.

e Services delivered within the home to individuals who pay privately for services in licensed or certified
facilities.

e Other than ADL/IADL care, classroom support (such as tutoring or note taking) for general education classes
or classes that are specifically for individuals with developmental disabilities. No classroom care is available
for children (up to 18) or individuals up to 21 enrolled in school services.

e WWhen other, more cost effective services are available that may meet the need (such as assistive technology
or an emergency response system) and are desired by the individual.

e Driver's education classes or 1:1 skill training around driver training.

e GED classes.

e Parenting classes.

e For transition age students or youth when services are being provided by the school system, or other systems
(i.e., MH, TANF, CW).

e For children when the support needs are not a direct result of the child’s intellectual or developmental
disability.

e Caring for a pet. Attendant care may be used to care for a service animal if it has been prescribed by a
licensed professional and has completed its training.

Hourly attendant care is assumed to be delivered in-person with the person receiving services unless the
guidelines in Appendix A followed.
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Standard Community Living

Hourly agency rates Model Agency | Supports Agency

OR526 Attendant Care Support (1:1) $42.24 $34.99
Attendant Care Support (2:1)

ORS26NA/ZE (2 different agency providers) $42.24 $34.99

OR5267C Attendant Care Support (2:1) $76.69 $64.26
(One agency)

OR526R3 Attendant Care Support (3:1) $106.27 $91.32
(One agency)

OR526RB Attendant Care Support (4:1) $135.84 $118.39
(One agency)

OR526RB Attendant Care Group (1:2) $23.23 $19.25
(per person)

OR526R3 Attendant Care Group (1:3) $16.90 $14.00
(per person)

Expenditure Guidelines
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Attendant Care (Foster Care: SE 158/258)

Source POC Code POC Name

Attendant Care (Foster Care: SE KPlan |ORAFC | Adult Foster Care

158/258) K Plan | ORCFC Child Foster Care

2:1 Attendant Care Support

K Plan | OR526ZE (ADL/IADL)

Description and notes for inclusion on an ISP and POC

For a description of Adult Foster Care and Child Foster Care please see the corresponding Standards and
Procedures and OARs.

This service description and procedure codes have no relationship to relief care delivered by a Foster Care
provider.

2:1 Attendant Care, Hourly, for an individual enrolled in Children’s or Adult Foster Care.
Attendant services and supports to assist an individual in accomplishing activities of daily living, instrumental
activities of daily living and health related tasks through hands-on assistance, supervision, or cueing.

When an individual has chosen to receive Foster Care services, the services must be authorized in a Plan of Care
using SE158 and proc code ORAFC for adults, or SE258 and proc code ORCFC for a child. This represents a
basic service payment for foster care services and does not include any ancillary services, which must be
authorized separately.

When the ISP team has determined that 2:1 supports are necessary for an individual residing in a Foster Care
setting the “second” care giver must be separately authorized in a SE257 POC using OR526ZE. Please refer to
the Worker's Guide on this topic.
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Attendant Care (Foster Care: SE 158/258)

ORAFC: Rate determined by current SNAP

ORCFC: Rate determined by current SNAP

Rate for 2:1 in Foster Care (OR526ZE)

In SE 158 (Adult Foster Care):
In SE 258 (Children’s Foster Care):

$16.69/hour*
$16.69/hour*
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Day Support Activities (SE49/54/149) (OAR 411-450)

Source POC Code POC Name

KPlan | OR542 (W1) |DSA - Facility

KPlan |OR542 (R1) |DSA - Facility 1:1*

K Plan | OR542 (ZF) ?OSnAe 'P'jg\fiigté’r)m*

K Plan | OR542 (ZH) (DTSV’V/; 'P'?g\‘;iigg’rg 1
Day Support Activities (SE49/54/149) KPlan | OR542 (W2) |DSA - Community

KPlan | OR542 (RC) gDr?)ﬁp: Community 1:1in a

K Plan | OR542 (ZC) ?S’nAe ‘Agceor':’;;“;g%’a?fi)l*

K Plan | OR542 (ZE) ?TSV'VA(‘)_F,S)?/EEZ;;"W 2l

K Plan | OR542 (RS) | DSA — Community Solo

* Requires an ODDS approved exception

Description and notes for inclusion on an ISP and POC

Day Support Activities

Attendant care supports in the community that happen during scheduled, intentional, structured activities in a non-
residential setting are authorized using DSA procedure codes (OR542). Though not an employment service, for
working age individuals’ activities that contribute to the skills required for entry into the workforce should be
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Day Support Activities (SE49/54/149) (OAR 411-450)

prioritized. These activities are non-employment services that are not duplicative of the services delivered as part of
a residential program. DSA is defined as Community Living Supports and subject to OAR Chapter 411, Division
450. DSA may only be authorized to agency providers, not to a PSW.

DSA must include a focus on competencies around:
e Support with community participation - assisting an individual in acquiring, retaining, and improving skills to
use available community resources and improving self-awareness and self-control;
e Support with communication - assisting an individual in acquiring, retaining, and improving expressive and
receptive skills in verbal and non-verbal language, social responsiveness, social amenities, and interpersonal
skills.

In plain terms, attendant care services authorized as DSA should focus on things like: waiting your place in line,
appropriate eye contact, respecting personal space, taking turns in a conversation, compromising in a group
decision, age appropriate conversation topics, initiating engagement with others, recognizing the end of an
engagement, avoiding isolation, recognizing hazards or unsafe situations in the community, “stranger danger,”
coordinating personal time and location using watches, phones, computers, clocks, maps, street signs, calendars,
bus schedules, community landmarks, signage & symbols, alarms, etc.

DSA requires that an individual have a measurable goal documented in the individual's ISP that is related to
developing or maintaining skills for participating in the community.

The purpose of attendant care DSA are to:

e Provide the support necessary to build and strengthen relationships between family members, friends, and
members of the local community who are not paid to be with the person, when the individual does not have
the skills to build and strengthen relationship independently and choses to actively work on those skills.

e Find places where an individual’s interest, culture, talent, and gifts can be contributed and shared with others
with similar interests.
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Day Support Activities (SE49/54/149) (OAR 411-450)

e Provide opportunities for people to do things they enjoy as well as new and interesting things that involve the
broader community. This is accomplished by helping to develop the skills needed to discover and participate
in them.

e Support participation in clubs, association, and organizations as members and in decision-making capacities.

e Increase those skills that are necessary to initiate, plan and engage in activities - alone or with others — out in
the individual’'s community.

A provider agency may offer “classes.” These would be defined as group attendant care that is regularly occurring,
organized, structured around specific ADL/IADL supports intended to maintain or increase an individual’s skill level.
These will be authorized under the DSA procedure code OR542/W1 or W2. The activity must result in the
completion of an ADL/IADL. The subjects of these “classes” do not have to be specifically related to support with
participation in the community but do have to relate to an ADL/IADL activity. An individual may choose to attend a
community-based class for the general public (not something offered by a provider agency) such as a gardening
class, or an art class. If the individual needs support with community participation or communication to participate in
one of these types of classes, the agency provider can be authorized for DSA using OR542/RS or OR542/W2.
Other types of ADL/IADL supports in such a setting would be authorized as Attendant Care (OR526).

The use of solo, group community, or facility-based DSA services must be driven by the individual’'s desired
outcomes. It may be appropriate for an individual to use one or any combination. The provider must be chosen by
the individual from all available providers.

Not all community based supports are DSA. Attendant care is a DSA only when delivered in order to meet a desired
outcome related to development of a person’s ability to engage in social activities. The specific activity, context, or
setting during the delivery of DSA matters less than the purpose. DSA can be delivered at any time during the day.

Attendant Care DSA may include the following activities under certain circumstances:
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Day Support Activities (SE49/54/149) (OAR 411-450)

e Other IADL tasks for a specific individual or multiple individuals when completing them is incidental to the

delivery of support with communication or community participation. These are tasks such as:

o Shopping for food or household items for use by the home.

o Shopping for individual's personal items.

o Laundry, haircuts, banking, and similar personal services.
For events where sitting and being entertained, with little or no interaction with others, is the focus (movies,
concerts, etc.), the individual’s support need must be related to being in that environment appropriately. For

example, a person may like seeing movies in a theater, but needs support to remain silent or to keep from
disturbing others.

Attendant care DSA do not include:

Medical appointments.

Activities that are necessary for the maintenance of the individual’s household.

ADL/IADL support, other than the support with participation in the community described above, required by an
individual to maintain an existing relationship (hanging out with friends or visiting with family).

Accompanying a staff person of a residential program into the community on household business.

Purely recreational activities, e.g., activities done for their own sake and not dedicated to the development of
the individual’s ability to more fully engage with the community.

Expenses that would normally be paid by individuals without disabilities in pursuit of recreational or personal
interests, e.g., video rental, tickets for movies and concerts, internet fees, admissions to sporting events,
health club dues, horseback riding fees, conference fees.

Any other ADL/IADL supports that are not incidental to the goal of developing competency in the IADL
described in OAR 411-450-0050(2)(b)(D) Support with participation in the community.

Individuals who do not have support needs related to OAR 411-450-0060(2)(b)(D) Support with participation
in the community.
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Day Support Activities (SE49/54/149) (OAR 411-450)

For individuals in 24-hour residential, supported living, and foster care this service is limited 25 hours per week of
any combination of job coaching, supported employment - small group employment support, employment path
services, and DSA. Individuals residing in these settings who do not receive employment services, may receive up
to 25 hours of day support activities per week.

The person centered planning process, taking into consideration the full scope of identified needs and the available
service level, will establish the amount of attendant care DSA that is authorized for someone living in an in-home
setting.

With OR542, use of the modifiers W1, R1, ZH, or ZF indicate that the service is facility based. "Facility-Based"
means the service occurs at a fixed site that is provider owned, controlled or operated and an individual little
opportunity to interact with people who do not have a disability (except for paid staff). Facility based services must
be used as a means to facilitate community participation and must comply with HCBS rule and policy.

With OR542, use of the modifiers W2, RC, ZC, or ZE indicates that the service occurs as a group of individuals in
the community, not in a facility. The modifier RC indicates that an individual who is participating in a group activity is
assigned an agency staff member to them and has been approved by exception. The modifier RS is for a service
when an individual is engaging in DSA alone, except for an agency staff member, and does not require an
exception.

Solo (RS) DSA supports must be 1:1 (solo) and not in a group (one supported individual in the setting and one
support staff). An individual may choose to use DSA “Solo” (RS). DSA “Solo” must be face to face and not remote.

OR542 with modifiers R1, ZH, ZF, RC, ZE and ZC may only be authorized with an ODDS approved exception.

Additional information about DSA modifiers can be found in this transmittal.
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Day Support Activities (SE49/54/149) (OAR 411-450)

Separate transportation funding is not available for use during the delivery of OR542. It may be available getting to

and home from a DSA setting.

The rate associated with OR542/W1 and W2 assumes a certain level of individualized attention for things like
support with toileting, putting on a jacket, etc. A 1:1 service should not be authorized to fill this function. When an

individual’s support needs may be extraordinary, a funding exception can be requested.

Facility OR542/R1:

Facility OR542/ZF:

Provider Agency Rates

Per Hour: Category 1 Category 2 Category 3 Category 4

Group DSA- Community

(OR542/W?2, ZE) $17.11 $21.33 $29.77 $39.76

Group DSA- Facility

(OR542/W1, ZH) $11.99 $15.75 $19.50 $28.39
Solo DSA (2:1) $74.52 (requires ODDS

Solo DSA OR542RS $42.24 OR542RS approval)

Rate for 1:1 Group DSA Rate for 2:1 Group DSA

Community OR542/RC: $41.82 Community OR542/ZC: $71.24

Rate for 1:1 Group DSA $38.59 Rate for 2:1 Group DSA $67.64
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On the Job Attendant Care (SE54/149) (OAR 411-450)

Source POC Code POC Name

K Plan | OR545 (NA) | On the Job Attendant Care - 1:1

On the Job Attendant Care - 2:1

On the Job Attendant Care KPlan | OR545 (ZE) (Two Providers)

On the Job Attendant Care - 2:1

K Plan | OR545 (ZC) (One Provider)*

* Requires an ODDS approved exception

Description and notes for inclusion on an ISP and POC

On the Job Attendant Care is attendant care and health related supports provided as needed in a competitive

integrated employment setting in the general workforce where a person does not need employment services but
does need strictly attendant care supports.

A PSW is not a provider type for this service when the individual lives in a residential program.

On the Job Attendant Care is a 1:1 service in a competitive integrated employment setting only. If support needs
require additional staffing, a funding exception must be requested. If one provider agency can provide both support
staff for this service, the authorization modifier should be entered as ZC. If one provider can provide one staff, and
another provider provides the second staff, or the second staff is a PSW, then one provider would use OR545/ZE
and the second provider would use OR545/NA.

OR545 using modifiers ZE and ZC may not be authorized without an ODDS approved exception. See the eXPRS
help menu topic for more information on 2:1 authorizations.
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On the Job Attendant Care (SE54/149) (OAR 411-450)

Hourly agency rates

Standard

Community Living

(2:1)

Model Agency Supports Agency
ORS545NA/ZE 8r,'1t)he Job Attendant Care $42.24 $42.24
OR5457C On the Job Attendant Care $76.69 $76.69
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Professional Behavior Services (SE49/50/54/145/149/150/151/257) (OAR 411-304)

Source POC Code POC Name

Behavior Consultation,

ORS570ST (L) Assessment and Training

Professional Behavior Services K P
OR570RU (L) tor DD

(SE49/54/149/150/151/257%*)

lan

OR310ST (L) Behavior Support services

KPlan | 5r310RU (1) (on going)

Modifiers
Modifiers are used to identify the location of the individual and to determine rates. Use the modifier RU if the
authorized provider is located greater than 70 miles from the individual’s residence and they are the most cost-
effective or only available provider.

Note for Telecommunications or Remote Services: If most or all of the service provided is completed remotely, the
Standard Rate must be authorized regardless of the distance between the authorized provider and the individual’s
residence.

Description and notes for inclusion on an ISP and POC

The need for Professional Behavior Services is determined through a functional needs assessment in combination
with the person centered planning process and documented in the Individual Support Plan. If the functional needs
assessment doesn’t explicitly identify the needs for Professional Behavior Services, the ISP team can agree to
include this services on the individual’s Support Plan.

All Professional Behavior Service activities must be for the direct benefit of the individual. Professional Behavior
Services may be implemented in the home, vocational setting and/or community. Professional Behavior Services
must meet all standards outlined in OAR 411-304.
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Professional Behavior Services (SE49/50/54/145/149/150/151/257) (OAR 411-304)

Professional Behavior Services are only delivered by a qualified Behavior Professional in accordance with OAR
411-304-0170.

Professional Behavior Services may only include:

A Temporary Emergency Safety Plan (TESP)
A Functional Behavior Assessment (FBA)

A Positive Behavior Support Plan (PBSP)
Maintenance of the PBSP

Professional Behavior Services may also include training to the Designated Person (paid or unpaid) to mitigate the
identified challenging behavior.

The inclusion of OR570 in a POC may authorize one or more of the following:
« Temporary Emergency Safety Plan (TESP)
* Functional Behavior Assessment (FBA)
 Positive Behavior Support Plan (PBSP)

The inclusion of OR310 authorizes Maintenance of the Positive Behavior Support Plan.
Instructions for authorization:

A. The SC/PA must add a separate Plan Line in eXPRS to identify each of the services/events known to be
needed at the time. An ISP change form can add additional services at a later time. The services/events
available under this service element are limited to:
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Professional Behavior Services (SE49/50/54/145/149/150/151/257) (OAR 411-304)

a. For OR570
I. Temporary Emergency Safety Plan (TESP)
ii. Functional Behavior Assessment (FBA)
lii. Positive Behavior Support Plan (PBSP)
b. For OR310 - Maintenance of the Positive Behavior Support plan.

B. Each service/event for OR570 must have a Service Prior Authorization (SPA) which:

a. ldentifies the provider of that portion of Professional Behavior Services.

b. Identifies the date range expected for that portion of Professional Behavior Services.

c. ldentifies the not to exceed amount equivalent to the Behavior Professional’s rate (using the

appropriate modifier) multiplied by the number of hours authorized for that portion of Professional
Behavior Services.

d. The SPA may be left as “draft” until the event has been completed and the corresponding document
and invoice are submitted for final payment at which point in time the SPA can be revised to reflect the
actual service cost and “submitted”. Once submitted and in “accepted” status, the SPA can be billed
against for the total cost of that portion of services.

C. The Behavior Professional bills in eXPRS following the completion and submission of the TESP, FBA or
PBSP and corresponding invoice. Maintenance may be billed when delivered consistent with the ISP or
Service Agreement.

D. The Behavior Professional bills in eXPRS once for each event/service of OR570 (TESP, FBA, PBSP) by
calculating their rate multiplied by the number of hours invoiced for the service. The number of hours
delivered may not exceed that which was indicated in the ISP and authorized in the Service Prior
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Professional Behavior Services (SE49/50/54/145/149/150/151/257) (OAR 411-304)

Authorization in eXPRS. OR 570 must be billed in separate and distinct events/services for the total cost of
that event:
a. When needed a Temporary Emergency Safety Plan (TESP) in accordance with OAR 411-304-0150
(4);
b. Functional Behavior Assessment (FBA) in accordance with OAR 411-304-0150 (5) and when indicated
c. Positive Behavior Support Plan (PBSP) in accordance with OAR 411-304-0150 (6) including:
I. Initial Training of the PBSP and
ii. Safeguarding Interventions when indicated in accordance with OAR 411-304-0145.
d. Without an ODDS approved exception, the following limits apply to OR570:
I. The sum of all OR570 events/services may not exceed the total cost of 30 hours multiplied by
the Behavior Professional’s rate except as noted below.
ii. An individual whose ONA assigned service group is “5-Very High” and whose Behavior Support
Score is ‘yes’ (5b) may be authorized for up to the cost of 45 hours multiplied by the Behavior
Professional’s rate for all OR570 events/services.
lii. An adult who receives employment or DSA services and gets in-home or residential services
who needs support with behavior in multiple settings can access an additional 10 hours per year
(40 or 55 total) to address the additional setting.

E. OR 310 may only be billed for the maintenance of the PBSP on a per-hour basis.

a. All ongoing maintenance of the PBSP must be in accordance with OAR 411-304-0150 (6).

b. Without an ODDS-approved exception, maintenance of the PSBP may not exceed 18 hours per plan
year except in c. and d. below.

c. An individual whose ONA assigned service group is ‘5-Very High’ and whose Behavior Support Score
is ‘yes,’ (5b) may be authorized for an additional 12 hours up to the cost of 30 hours total.

d. The individual is an adult who receives employment or DSA services and gets in-home or residential
services and needs support with behavior in multiple settings can access 12 hours per year (30 or 42
total) to address the additional setting.
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Professional Behavior Services (SE49/50/54/145/149/150/151/257) (OAR 411-304)

(Until eXPRS can be updated, there is a $3200 limit for plan lines that authorize this service. Thirty

hours of maintenance will cause this limit to be exceeded. In this situation non-overlapping plan
lines totaling the required amount can be authorized.)

e Authorizations of this service for an individual may only be made for an individual receiving Supported Living

Services (SE51) when the cost for behavior supports is not included in the Supported Living Budget and has
been approved by ODDS.

Professional Behavior Services Rates (OAR 411-304)

(ST) (RU)
Fewer than 70 miles from 70+ miles from individual’s
individual’s residence residence
$82.56/HOUR $103.20/HOUR

Not to exceed amounts for OR570 are the maximum hours the
person is eligible for multiplied by the rate listed above.
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Chore Services (411-435-0050(4))

Source POC Code POC Name

Chore Services

K Plan OR501 Chore Services

Description and notes for inclusion on an ISP and POC

Chore Services:

Chore services are used to restore a hazardous or unsanitary situation to a clean, sanitary, and safe environment
in an individual's home. Chore services include heavy household chores such as washing floors, windows, and
walls, tacking down loose rugs and tiles, and moving heavy items of furniture for safe access and egress. Chore
services may include yard hazard abatement to ensure the outside of the home is safe for the individual to
traverse and enter and exit the home.

Chore services are one-time or occasional assistance with tasks involving heavy physical labor aimed at achieving
basic cleanliness and safety that may then be maintained over a reasonable period of time by routine
housekeeping and maintenance.

This service may be authorized once, each time the following criteria is met:
e No one else is responsible to perform or pay for the services.
e The conditions prior to the service are unsanitary or hazardous.
e It is not ongoing home maintenance and housekeeping services or lawn and yard maintenance.
e Not a routine expense associated with moving residence, e.g., moving furniture and belongings, cleaning
apartment to obtain cleaning deposit.
e Not remodeling or new construction in and around the home.
¢ Not pet washing and grooming.
e Not washing vehicles.
¢ Not normal household cleaning supplies.
¢ Not intended to remove asbestos or lead-based paints in the home.
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Chore Services (411-435-0050(4))

e The issue that led to the hazardous or unsanitary situation is addressed (if not preventable, documentation
must support why not).

For individuals under 18, this service must be prior approved by ODDS.

Examples when another person might be responsible:
e Landlord when clean-up is from a previous tenant.
e When the individual lives in the family home.

Chore Services Rates

For all chore services authorized for implementation the rate is based on the actual cost of the service,
based on the least costly of three estimates for the work.
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Community Nursing Services (411-435-0050(5))

Source

POC Code

POC Name

Community Nursing Services (LTCCN)

K Plan

N/A*(L)

N/A

Description and notes for inclusion on an ISP and POC

Nursing Consultation:

needs and situation:

At a minimum the Nursing Assessment should review:
e The person’s health support needs.

risk.
e Any teaching or delegation needs that should be addressed.

e Any environmental concerns that present challenges to the person’s health and safety.
e The person’s key health beliefs and health behaviors including behaviors that create potential and current

A “comprehensive assessment” or “focused assessment” as defined by OAR 851-045-0030.

"Nursing Assessment” means one of the following assessments selected by the RN based on the individuals

Nursing Assessment: the systematic collection of data about an individual for the purpose of judging that person's
health/iliness status and actual or potential health care needs. Nursing Assessment involves collecting information
about the whole person including the physical, psychological, social, cultural and spiritual aspects of the person.
Nursing Assessment includes taking a nursing history and an appraisal of the person's health/illness through
interview, physical examination and information from family/significant others and pertinent information from the
person's past health/medical record. The data collected during the Nursing Assessment process provides the
basis for a diagnosis (es), plan for intervention and evaluation. (OAR 851-047-0010(12))
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Community Nursing Services (411-435-0050(5))

“Comprehensive Assessment” means the extensive collection and analysis of data for assessment involves, but is
not limited to, the synthesis of the biological, psychological, social, sexual, economic, cultural and spiritual aspects
of the client’s condition or needs, within the environment of practice for the purpose of establishing nursing
diagnostic statements, and developing, implementing and evaluating a plan of care.

“Focused Assessment" means an appraisal of a client’s status and situation at hand, through observation and
collection of objective and subjective data. Focused assessment involves identification of normal and abnormal
findings, anticipation and recognition of changes or potential changes in client’s health status, and may contribute
to a comprehensive assessment performed by the Registered Nurse.

“Nursing Service Plan” means the plan that is developed by the Registered Nurse based on an individual’s initial
nursing assessment, reassessment, or updates made to a nursing assessment as a result of monitoring visits. It is
specific to the individual and identifies the individual’s diagnoses and health needs, the caregiver’s teaching
needs, and any care coordination, teaching, or delegation activities. The Nursing Service Plan is separate from the
case manager’s service plan, the foster home provider’s service plan, and any service plans developed by other
health professionals and must meet the standards in OAR 851-045 (OAR 411-048-0160(25)).

Nursing Delegation:

Nursing delegation means that a registered nurse authorizes an unlicensed person to perform tasks of nursing
care in selected situations and indicates that authorization in writing. The delegation process includes nursing
assessment of a person in a specific situation, evaluation of the ability of the unlicensed persons, teaching the
task, ensuring supervision of the unlicensed persons and re-evaluation of the task at regular intervals. The
unlicensed person, caregiver or certified nursing assistant performs tasks of nursing care under the Registered
Nurses delegated authority. (OAR 851-047-0010(7)).
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Community Nursing Services (411-435-0050(5))

Registered Nurses in the Long Term Care (LTC) Community Nursing Program (also known as Community RN,
CRN, program) delegate specific nursing tasks to specific caregivers with the purpose of ensuring that nursing
tasks are performed correctly and safely by unlicensed caregivers. Any nursing task not performed by a nurse
must be delegated or assessed by a nurse if performed by non-family members without a nursing license. Each
delegation is performed by a specific nurse and is focused on a specific task, delivered by a specific caregiver to a
specific person.

Only nurses enrolled in the Long Term Care Community Nursing Services program, which may include self-
employed nurses, home health agencies, or in home agencies, may be authorized to provide this service.

Some reasons to make a referral to a LTC Community Nurse include:

e The individual and their caregivers need delegation and teaching regarding the individual's subcutaneous
insulin injections.

e The individual has a tracheotomy which needs care and suctioning.

e The individual requires nutritional supplements, medications and hydration through a gastrostomy tube.

e A case manager/caregiver or person has concerns/issues regarding an individual’s medication(s).

e An individual has had an unexpected increase in the use of emergency care, physician visits or
hospitalizations.

e The case manager believes an evaluation of the person’s placement is necessary to ensure that the
caregivers have the skills to meet the person’s needs.

e There have been changes in the person’s behavior or cognition.

e The person has nutrition or weight issues.

e The person has issues with aspiration, dehydration, constipation, seizures or pica.

e The person has pain issues.

e There is a history of recent, frequent falls.
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e There is a potential for skin breakdown or recently resolved skin breakdown.
e The person or care givers needs help in following medical advice.

The focus of the LTC Community Nurse is on teaching and supporting the person and their caregivers to ensure
that the person’s health needs are met. All services are focused on the person and their choices, promoting self-
management of the person’s health condition whenever possible. The LTC Community Nurse provides oversight
of nursing tasks needed by an individual for their stable, chronic and ongoing health needs and activities of daily
living.

The LTC Community Nurse does not duplicate or replace the nursing services provided through home health,
hospice, hospital or other clinical settings. They do not provide direct hands on nursing tasks. They provide
delegation in settings where a Registered Nurse is not regularly scheduled and not available to provide direct
supervision.

Information on LTCCN, including how to:
e Access a list of LTCCN providers.
e Make a referral.

e Prior authorize LTCCN nursing hours can be found at: https://www.oregon.gov/odhs/providers-
partners/ltccn/pages/default.aspx

A webinar for services coordinators and personal agents is available.
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Community Transportation (411-435-0050(6))

Community Transportation

Source | POC Code POC Name
K Plan | OR003 Service Relgted Commun_lty
- Transportation, Commercial
K Plan | OR0O4 Service Relgted C_ommunlty
Transportation, Mileage
Service Related Community
K Plan | OR005 Transportation, Mileage
Transport Agency
Service Related Community
K Plan | OR553 T . o
Service Plan Related
K Plan | OR554 Community Transportation,

Individual Transit pass

Description and notes for inclusion on an ISP and POC

are not medical in nature.

Community Transportation, Commercial:
e Bus passes (OR554)
e Taxi rides (OR003)

Services that allow individuals to gain access to waiver services, community services, activities and resources that

Community transportation is provided in the area surrounding the home of the individual that is commonly used by
people in the same area to obtain ordinary goods and services.
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Community Transportation (411-435-0050(6))

Community Transportation, Mileage:
e Per mile reimbursement for PSW and agency providers (OR004). Must be billed concurrently with authorized
support service (OR526 or OR507).
e Per mile reimbursement for Transportation Agencies (OR005/WD- To/From Work, OR005/WE-Community
Transportation). This is a stand-alone service that cannot be delivered concurrently with other services such as
attendant care or employment services.

Non-allowable Transportation Service Expenses:
» Purchase of individual or family vehicles.
» Routine vehicle maintenance, repair, insurance, fuel.
= Ambulance services.
= Costs for transporting someone other than the individual with disabilities.
= Payment for costs associated with transporting an individual to a medical appointment.

To authorize Community Transportation, the individual must have an assessed need for ADL/IADL support during
transportation or have one of the following:

= An assessed need for ADL/IADL supports at the destination.

= A need for support services at the destination and identified in the ISP.

Trips must be related to recipient service plan needs and goals, are not for the benefit of others in the household
and are provided in the most cost effective manner that will meet needs specified on the plan. Community
Transportation services are not used to:

1) Replace voluntary natural supports, volunteer transportation, and other transportation services available

to the individual;
2) Compensate the service provider for travel to or from the service provider's home.
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Community Transportation (411-435-0050(6))

Mileage reimbursement may only be applied when:
e The individual is in the vehicle with the paid provider.

wage as well.

e Agency mileage (OR005) includes assumptions for staffing and administrative costs. Due to this new rate,
Transport Agencies may not bill for OR005 while they deliver another service. Agency mileage is a
standalone service rate.

CMEs may authorize multiple transportation services without seeking an ODDS exception, as long as the total of
all transportation costs does not exceed $600 per month.

For individuals under 18, this service must be prior approved by ODDS unless provided concurrently with relief
care or as part of a behavior intervention in a behavioral support plan.

For more information, see the Community Transportation Worker Guide.

e A PSW or Agency providing OR004 transportation and being reimbursed for mileage must be paid an hourly
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Community Transportation Rates

Community Transportation OR004:
(PSW or Agency):

$.56/mile

Community Transportation OR0O05:
(Transport Agency):

$2.03/mile

ORO003, OR554:

Cost of bus pass, voucher, etc., including

any processing fees applied by the vendor.
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Environmental Modifications (411-435-0050(7))

Source

POC Code

POC Name

Environmental Modifications

K Plan

S5165

Home Modifications

Description and notes for inclusion on an ISP and POC

Home Modifications (examples include but not limited to):
Environmental modification consultation to determine the appropriate type of adaptation;

Installation of shatter-proof windows;

Hardening of walls or doors; specialized, hardened, waterproof or padded flooring;

An alarm system for doors or windows;

Physical adaptations which enable the individual to function with greater independence in the home and are
necessary to ensure the health, welfare, and safety of the individual in the home. Environmental modifications
must be tied to supporting ADLs, IADLs and health-related tasks as identified in the service plan. Environmental
Modifications are available only for the primary residence of the individual. Environmental modifications are limited
to $5,000 per modification and to $5000 cumulatively per plan year without a prior exception approval. All
environmental modifications must begin with the exceptions process to request the development of a Scope of
Work. Please see The Guide to Home Modifications.

Protective covering for smoke detectors, light fixtures, and appliances;

Installation of ramps and grab-bars;
Installation of electric door openers;
Adaptation of kitchen cabinets/sinks;

Widening of doorways, handrails, modification of bathroom facilities;

Individual air conditioners for individuals whose temperature sensitivity issues create behaviors or medical

conditions that put themselves or others at risk;

Installation of non-skid surfaces, overhead track systems to assist with lifting or transferring;
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Environmental Modifications (411-435-0050(7))

e Specialized electric and plumbing systems which are necessary to accommodate the medical equipment
and supplies which are necessary for the welfare of the individual.

All modifications must be completed by a state licensed contractor.
All dwellings must be in good repair and have the appearance of sound structure.
The identified home may not be in foreclosure or be the subject of legal proceedings regarding ownership.

Any modification requiring a permit must be inspected and be certified as in compliance with local codes by local
inspectors and be retained by the CDDP/brokerage.

Environmental modifications must be made within the existing square footage of the residence, except for external
ramps, and cannot add to the square footage of the building.

Exterior home modifications (such as fencing) may be available as a waiver service under the category
Payment to the contractor is to be withheld until the work meets specifications. Department funds may not be used

as a deposit. For more information about how ODDS assures this when its approval is required (CMEs are
encouraged to follow a similar process) please see The Guide to Home Modifications.

The service does not include repairs that are general home repairs that any home owner is likely to incur.

RENTAL PROPERTY.

(A) Environmental modifications to rental property cannot substitute or duplicate services that are the
responsibility of the landlord under the landlord tenant laws.
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Environmental Modifications (411-435-0050(7))

(B) Environmental modifications made to a rental structure must have written authorization from the owner of

the rental property
(C) The Department does not fund work to restore the rental structure to the former condition of the rental

structure.

For more information, please see The Guide to Home Modifications.

Three estimates for all work must be obtained and the most cost effective bid will be determined by ODDS. The
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Home Delivered Meals (HDM)

Source POC Code POC Name

K Plan | N/A N/A

Description and notes for inclusion on an ISP and POC

HDMs are provided for participants who live in their own homes, are home-bound, are unable to do meal
preparation, and do not have another person available for meal preparation. Provision of the home delivered meal
reduces the need for reliance on paid staff during some meal times by providing meals in a cost-effective manner.
Each HDM contributes an estimated one-third of the recommended daily nutritional regimen, with appropriate
adjustments for weight and age.

Home Delivered Meals (HDM)

If a case manager determines a person may be eligible to received HDMs, they can submit a request to the ODDS
Funding Review mailbox - ODDS.FundingReview@odhsoha.oregon.gov.

If the request is approved the case manager will receive an approval memo and can then reach out to
cau.invoice@dhsoha.oregon.gov to request a DHS DD 57 Modifier ZP Special Projects Invoice.

This invoice must be completed and return to CAU with the approval memo for payment authorization.

To be eligible for Medicaid home delivered meals a participant must:

(a) Be Medicaid eligible and be receiving Medicaid long term services and supports in their own home;
(b) Be home-bound,;

(c) Be unable to do meal preparation on a regular basis without assistance;

(d) Not have natural supports available that are willing and able to provide meal preparation services; and
(e) Be an adult.

If an individual appears to meet the above criteria, contact ODDS for approval of the service.
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Relief Care (OAR 411-450)

Source POC Code POC Name

Relief Care K Plan | OR507 Relief Care, Daily

K Plan | OR508 Relief Care, Hourly

Description and notes for inclusion on an ISP and POC

Relief Care is short-term care and supervision provided because of the absence, or need for relief, of persons
normally providing the care to individuals unable to care for their selves.

Relief Care may be provided in:
e The individual’'s home
e A relief care provider's home
e A foster home, a group home
e Other settings operated by an agency certified or endorsed as a Developmental Disabilities provider.

Daily Relief Care

Daily relief care may be authorized when an individual has been assessed as having ADL/IADL support needs
that are intermittent or occur at unpredictable times and the typical support to meet those needs is unavailable or
needs a break from providing that care. It is intended to meet those intermittent, unpredictable support needs by
being available throughout a 24 hour span when hourly attendant care would otherwise be available to meet the
need when it arose.

Daily care is a 24 hour unit (one day) of service. No other ADL/IADL support can be paid during that 24 hour
period, including Day Support Activities. The CME must inform the individual and relief care provider of this
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Relief Care (OAR 411-450)

condition before the relief care occurs. If ADL/IADL support needs arise and a paid provider will be required
during that 24 hour period, the 24 hour relief care provider is the one that is responsible to provide the ADL/IADL
supports. Waiver Employment services may be provided during the 24 hour period.

See PT-16-029 and AR-16-063 for more information about Relief Care provided by a PSW, in particular about the
purpose and appropriate uses of OR508 Hourly Relief Care. It should only be used as described there. OR508 is

not used with agency Relief Care providers. Per the CBA, OR508 may be approved for a PSW for a maximum of

three hours in a 24 hour period.

Relief care at a licensed Adult Foster Care Home may not happen for any length of time without prior approval of
the home’s local CDDP or Department, unless consistent with local agreements.

The temporary absence of a care provider, paid or unpaid, who provides any amount of support determined
necessary by the Functional Needs Assessment tool, is sufficient cause to authorize Daily Relief Care for the
duration of the absence up to 14 days per plan year. More than 14 days per year of relief care regardless of
provider type, for an individual who is assessed as requiring less than 24 hours of support in a day, may not be
authorized without prior approval from ODDS.

Each respite (relief) care day accessed under Nursing Facility OAR 411-070-0043(5) program is counted against
the number of allowable relief care days under K-plan.

Daily relief care does not directly affect the available hours of support; however, there may be an impact on the
amount of hourly support that is necessary when an individual accesses daily relief care. For example, if in a
normal month an individual needs 200 hours to meet the identified support needs, then the month where she is
gone for a week getting 24 hour relief care, she would likely have attendant care hours closer to 150. The
requirement is not that the available hours necessarily get reduced,; it is that funds be used only to the extent that
they are necessary to meet identified support needs.
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Relief Care (OAR 411-450)

Rates
PSW Provider Agency
Daily (OR507)
$312 $232.25
Hourly (OR508) $19.50 n/a
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Transition Services (411-435-0050(9))

Source POC Code POC Name

Transition Services

K Plan | OR406 Community Transition

Description and notes for inclusion on an ISP and POC

This service covers transition costs such as rent and utility deposits, first month'’s rent and utilities, bedding, basic
kitchen supplies, and other necessities required for an individual to make the transition from a nursing facility,
institution for mental diseases, or intermediate care facility for the intellectually disabled, to a community-based
home setting where the individual resides.

OR406 represents a “generic” code for transition services.

These expenditures are limited to individuals transitioning from a nursing facility, IMD, or an ICF/IID where they
have resided, to a home or community-based setting where the individual resides.

Transition services will be limited to necessary services for individuals transitioning from an institution into a
community-based or in-home program. Services will be based on an assessed need, determined during the
person-centered service planning process and will support the desires and goals of the individual receiving
services and supports. Final approval for expenditures will be approved by ODDS prior to expenditure.

Financial assistance will be limited to:
e moving and move-in costs including; movers, cleaning and security deposits, payment for background/credit
check (related to housing), initial deposits for heating, lighting and phone;
e and payment of previous utility bills that may prevent the individual from receiving utility services and

Approval will be based on individual's need and ODDS'’s determination of appropriateness and cost-effectiveness.
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Transition Services (411-435-0050(9))

¢ basic household furnishing (i.e., bed) and other items necessary to re-establish a home.

Individuals will be able to access the benefit no more than twice annually, though basic household furnishing and
other items will be limited to one time per year.

Transition assistance will not supplant the legal responsibilities of a parent or guardian. Children under age 18
must obtain prior authorization from ODDS for transition services.
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Funding Authority: Adult’s, Children’s, CEN and CIIS Waliver
Services

Services available in ALL waivers

Waiver Case Management Vehicle Modifications Family Training

Specialized Medical Supplies Environmental Safety Modifications

Services available in the ADULT’S,CHILDREN’S, and CEN waivers

Individual Supported Employment- Job
Development

Individual Supported Employment- Job Coaching

Employment Path Services Small Group Supported Employment
Discovery Employment Path Services (Benefits Counseling)

ADULT’S waiver only

Direct Nursing Services (Adults only)

CIIS waivers only (all)

Individual Directed Goods and Services

CEN waiver

Attendant Care Provided by a Legally Responsible Individual

e In order to be eligible to receive these services, the individual must have OCCS Medical, meet ICF/IDD Level
of Care (except for the Medically Involved and Medically Fragile CIIS waivers), have an assessed need for the

service, require at least one of these services every month, and have an ISP in place authorizing it.

¢ Individual Supported Employment, Small Group Supported Employment, Discovery/Career Exploration, and
Employment Path Services are collectively known as Employment Services.
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Individual Supported Employment — Job Coaching (ADULT’S and CHILDREN'’S waiver service)
(OAR 411-345)

Source | POC Code POC Name
Waiver OR401 Supported Employment Job
— | (WD) Coaching — Initial Support
Waiver OR401 Supported Employment Job
— | (W6) Coaching — Ongoing Support
Individual Supported Employment —Job OR401 Supported Employment Job
Coaching Waiver (W4) Coaching — Maintenance
Support
| OR401 Suppo_rted Employment Job
Waiver (S1) Coachlng — Self Employment
(Exception Only)
Waiver OR401 Supported Employment Job
——  |[(WV) Coaching — Without VR

Description and notes for inclusion on an ISP and POC

individuals without disabilities; or

business.

Job Coaching includes initial, ongoing, or maintenance support to:
e Maintain and advance in an individualized job in a competitive integrated employment setting in the general
workforce for which an individual is compensated at or above the minimum wage, but not less than the
customary wage and level of benefits paid by the employer for the same or similar work performed by

e Job Coaching does not include support in a volunteer position.

The expected outcome of Job Coaching is sustained paid employment, at or above the minimum wage, and in an
integrated setting in the general workforce, in a job that meets personal and career goals.

e Maintain self-employment. Funds may not be used to defray the expenses associated with operating a
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Individual Supported Employment — Job Coaching (ADULT’S and CHILDREN'’S waiver service)
(OAR 411-345)

e As written in 411-345-0025 personal care or attendant care provided as an incidental part of job coaching is
considered a component part of the employment service.

More specific examples of Job Coaching include:

Supporting the new employee to learn the job.

Supporting the person to identify and develop any needed adaptations or accommodations.

Coordination with a residential provider, transportation provider, or the person’s natural supports to ensure
supports are in place so that the individual will be successful on the job. This includes, for example, support
to arrive at work on time, support to ensure proper hygiene, support to ensure the individual’s work clothing
has been laundered and is ready, support to ensure the individual has snacks or meals that will be needed
at work, etc.

Coordinating with others who support the person with services such as behavioral, medical, or other
supports.

Assisting the employee to develop communication with supervisors and co-workers.

Assisting the employee to develop work appropriate relationships with supervisors and co-workers.
Collaborating with the employee and the employer to develop natural supports.

Coaching to advance in a career as evidenced by a job coach fading support, raises, more hours, increased
responsibility and/or promotion, etc.

Ongoing and Maintenance Job Coaching:

It is expected that, for most people, the degree and intensity of these supports will decrease around the time the
rate for ongoing and/or maintenance Job Coaching begins.

One sign of successful job coaching is that the person has become more independent, allowing the job coach to
fade as much as possible.
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Individual Supported Employment — Job Coaching (ADULT’S and CHILDREN'’S waiver service)
(OAR 411-345)

e An employment related goal must be clearly documented in the individual’'s ISP and Career Development Plan
(CDP). The employment goal must be related to maintaining or advancing in competitive integrated
employment in the general workforce.

e For Job Coaching, the ISP and CDP may also include employment goals that reflect the individual’s interest in
advancing in his or her chosen career path if that is what the individual desires.

e This service may be authorized and billed for each hour the supported individual has been paid for work
performed on the job. This rate methodology is intended to incentivize outcomes that include an increase in the
number of hours the supported person works, job coach fading, and the development of natural supports
(demonstrated to be associated with a person's increased success on the job), the rate methodology pays
based on the number of hours the supported person works.

o This rate methodology does not include the hours the supported individual is paid for time off benefits,
including paid vacation, sick time, jury duty, etc.

o This rate methodology does not apply to Personal Support Workers, whose rates are subject to
collective bargaining.

o This rate methodology presumes a minimal amount of direct contact. The contract requirements are
outlined in the ISP and related documents; however, the minimum contacts must also be met as
outlined below and in the related Job Coaching Workers Guide.

e In order to bill for the hours the supported individual works, the provider must provide, at minimum, the hours
and support required by the individual’'s ISP.

Review of Provider Documentation:
e The provider must maintain the supported individual’s pay stubs, or other records made in the regular course of
business, that document the hours the supported individual worked.
e This documentation must be made available upon request by the SC/PA, ODDS, Licensing, or CMS.
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Individual Supported Employment — Job Coaching (ADULT’S and CHILDREN'’S waiver service)
(OAR 411-345)

Self-Employment:

¢ Job Coaching Supports for Self-Employment must be authorized under OR401/S1. The authorization will
require manual entry of the appropriate rate according to the phase of job coaching appropriate to the
individual, as well as the appropriate payment category. All other Job Coaching requirements outlined in the
Job Coaching Worker Guide apply to this service.

e For long term job coaching for self-employment, the person must first close successfully through VR.

e ODDS must approve job coaching for self-employment.

¢ Evidence of the self-employment must be documented and reviewed by the individual’s case manager on an
annual basis. Documentation may include, but is not limited to, business filings with the Secretary of State, tax
records submitted to the Internal Revenue Service, or an annual business plan.

Job Coaching Limitations:

e Job Coaching is limited to 40 hours per week.

e If an individual is using Job Coaching in combination with Small Group Supported Employment and
Employment Path Services, the combination is limited to 25 hours per week.

e Job Coaching may only be authorized for up to two years (6 months of Initial and 18 months of On-going)
without the Services Coordinator (SC) or Personal Agent’s (PA) approval; any request for job coaching beyond
two years must be approved annually by the SC or PA. Documentation of the type of work being done and
reason for the Maintenance Job Coaching approval must be maintained in the individual’s file and documented
on the “Maintenance Job Coaching Request” form.

e The initial job coaching rate is available for the first 6 months of job coaching. The ongoing job coaching rate is
available for the subsequent 18 months. The availability of the ODDS initial and ongoing job coaching rates are
reduced by the amount of time the individual utilizes VR job coaching.
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Individual Supported Employment — Job Coaching (ADULT’S and CHILDREN'’S waiver service)
(OAR 411-345)

o If, for example, the individual utilized 3 months of VR job coaching, then 3 months of the ODDS initial
job coaching rate would be available and 18 months of the ongoing job coaching rate would be
available.

o If the individual utilizes 2 months of VR job coaching, then 4 months of the ODDS initial job coaching
rate would be available and 18 months of the ongoing job coaching rate would be available.

¢ Job Coaching Without VR can be authorized in accordance with the related transmittal. The authorization will
require manual entry of the appropriate rate according to the phase of job coaching appropriate to the
individual, as well as the appropriate payment category.

e Job Coaching Supports for individuals who have reached stabilization in a job without the use of Vocational
Rehabilitation Services must be authorized under OR401/WV. The authorization will require manual entry of the
appropriate rate according to the phase of job coaching appropriate to the individual, as well as the appropriate
payment category. All other Job Coaching requirements outlined in the Job Coaching Worker Guide apply to

this service.

Direct (face to face) Contact Requirements:

Job Coach Minimum
Stage monthly
contacts
required:
Initial 4
Ongoing 2

The Case manager should authorize the phase of job coaching that best matches the person's support needs.
Note that the person's ISP/CDP may require more than the minimum contacts outlined here.

Maintenance Job Coaching:
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Individual Supported Employment — Job Coaching (ADULT’S and CHILDREN'’S waiver service)
(OAR 411-345)

The maintenance job coaching rate may continue for up to 12 additional months so long as the individual
continues to require primarily job coaching. If the individual's primary support on the job is and ADL, then
attendant care (OR545) should be authorized.

See the Job Coaching Worker Guide for additional detalils.

Individual Supported G
Employment — Job Coaching Category 1 Category 2 & Catggo);y 4
(Hourly Rates)

Initial Job Coaching

(OR401/WS5) - Agency Provider $32.07 $49.82 $71.93
Ongoing Job Coaching

(OR401/W6) - Agency Provider $25.66 $49.82 $71.93
Maintenance Job Coaching

(OR401/W4) - Agency Provider $19.24 $49.82 $71.93
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Individual Supported Employment — Job Development (ADULT and CHILD waiver service) (OAR 411-345)

Source | POC Code POC Name
Individual Supported Employment — Job | e |OR401 Initial Placement Outcome
Development — (W3 Payment
Waiver OR401 90 day Retention Outcome
(W9) Payment

Description and notes for inclusion on an ISP and POC

The expected outcome of Job Development is sustained paid employment, at or above the minimum wage, and in
an integrated setting in the general workforce, in a job that meets personal and career goals.

Job Development includes support to obtain a job in competitive integrated employment in the general workforce,
including:
e Compensation at or above the minimum wage, but ideally not less than the customary wage and level of
benefits paid by the employer for the same or similar work performed by individuals without disabilities.
e Support to an individual who needs a different job or position to earn at least minimum wage. This service does
not include support to develop a job in a small group supported employment setting.

This service does not pay to develop:
e Jobs in a provider controlled setting.
e Jobs that pay less than the minimum wage.

Examples of Job Development activities include:
e Contacting employers.
¢ Assisting the job seeker to complete employment applications.
¢ Negotiating job tasks with an employer.
e Accompanying the person to interviews.
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Individual Supported Employment — Job Development (ADULT and CHILD waiver service) (OAR 411-345)

e Support to develop self-employment business opportunities, including accessing business financial resources
for self-employment, and launching a business.

e Competitive integrated employment must be a goal clearly documented in the individual’s ISP and in the Career
Development Plan (CDP).

e If an individual has a job in a competitive integrated employment setting and is seeking job development for
support to change the job or position to earn at least minimum wage, or to develop self-employment
opportunities, then the goal must be clearly documented in the ISP and CDP.

e ODDS funded Job Development is only available in the very limited circumstances when it is not available
through VR.

e Documentation must be maintained to demonstrate that the service is not available under a program funded
under section 110 of the Rehabilitation Act of 1973.

e ODDS Job Development may be authorized in the very limited circumstances where it is not available through
VR and ODDS has granted approval to authorize ODDS Job Development.

The SC/PA must outline the requirements for the job that will be developed based on the employment goals of the
individual. This includes, at minimum, the number of hours the individual would like to work and the wage the
individual would like to earn (must be minimum wage or better).
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Individual Supported Employment —

Category 3 &

Independent Provider)

Job Development (Outcome Based Rates) ey & CEN=gy 2 Category 4
Job Development — Initial Placement
(OR401/W3) (Agency Provider / $2,429.86 $3,037.33 $3,644.80
Independent Provider)
Job Development — 90+ Days Job Retention
(OR401 W9) (Agency Provider / $1,518.67 $1,822.40 $2,429.86
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Small Group Supported Employment (ADULT and CHILD waiver service) (OAR 411-345)

Source | POC Code POC Name
: OR543 | Small Group Supported
Walver (W2) Employment
: OR543 | Small Group Supported
Walver (RC) Employment — 1:1*
Small Group Supported
Small Group Supported Employment Waiver OR543 Employment — 2:1 (Two
(ZE) Providers)*
Small Group Supported
Waiver 0(323'3 Employment — 2:1 (One
Provider)*
* Requires an ODDS approved exception

Description and notes for inclusion on an ISP and POC

The expected outcome of Small Group Supported Employment is sustained paid employment and work
experience leading to further career development and individual integrated employment in the general workforce
for which an individual is compensated at or above the minimum wage.

Small Group Supported Employment includes services and training activities in regular business, industry and
community settings for groups of two (2) to eight (8) individuals. This service must be provided in a manner that
promotes integration into the work place and interaction with people without disabilities in those work places.

This service does not include:
e Support in a volunteer position.
e Support at a site that is owned or operated (leased) by a provider.
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Small Group Supported Employment (ADULT and CHILD waiver service) (OAR 411-345)

e An employment related goal must be clearly documented in the individual’'s ISP and Career Development Plan
(CDP). The employment goal must be related to obtaining, maintaining or advancing in competitive integrated
employment in the general workforce.

e Small Group Supported Employment must be provided in a manner that promotes integration into the work
place and interaction with people without disabilities in those work places.

e This service is limited to 25 hours per week. This service can be combined with Job Coaching and Employment
Path Services subject to this 25 hour limitation.

¢ Unlike the rate methodology for Individual Supported Employment — Job Coaching, the rate methodology for
this service is based on the number of support hours provided.

All jobs supported by this service must earn minimum wage or better. Jobs that do not pay minimum wage or
better would be more accurately supported by Employment Path Services.

e OR543 using modifiers RC, ZE and ZC may not be authorized without an ODDS approved exception.
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Small Group Supported Employment (Hourly Rates)

2:1 Agency Provider

Small Group Supported Category 1 Category 2 Category 3 Category 4
Employment
(OR543/W2/ZE) $22.46 $25.97 $31.45 $42.50
Small Group Supported Employment (OR543/RC, ZE) $43.91

1:1 Agency Provider '
Small Group Supported Employment (OR543/ZC) $73.76
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Discovery (ADULT and CHILD waiver service) (OAR 411-345)

Source POC Code POC Name
Discovery
Waiver 8';539(\/\/'&‘) Discovery

Description and notes for inclusion on an ISP and POC

The expected outcome of Discovery is sustained paid employment and work experience leading to further career
development and individual integrated employment in the general workforce for which an individual is
compensated at or above the minimum wage.

Discovery includes:

e A comprehensive and person-centered employment planning support service to better inform an individual
seeking Individual Integrated Employment and develop a Discovery Profile.

e Discovery is a service an individual may use when he or she has determined that he or she wants to actively
pursue a job in an individual integrated employment setting within the coming year but the individual or job
developer may require further information to determine the career or work environment in which the
individual would be most successful. Discovery is intended to be a precursor to inform and effectively utilize
VR Job Development, although Discovery is not a prerequisite to VR Job Development.

e Discovery includes a series of work or volunteer related activities to inform the individual and the Job
Developer about individual’s strength’s, interests, abilities, skills, experiences, and support needs, as well as
identify the conditions or employment settings in which the individual will be successful. It is also an
opportunity for the individual to begin active pursuit of individual integrated employment.

e Activities completed during Discovery may include (but are not limited to) job and task analysis activities,
assessment for use of assistive technology to promote increased independence in the workplace, job
shadowing, informational interviewing, employment preparation (including but not limited to resume
development), and paid work experience or volunteerism to assist an individual in identifying transferable
skills and job or career interests).
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Discovery (ADULT and CHILD waiver service) (OAR 411-345)

Payment for this service requires the completion of the ODDS Discovery Profile. The completed Discovery
Profile must meet requirements established by the Department. A completed profile may be eligible for
translation by the Department. See the Worker’s Guide: Translation Services.

Participating in Discovery and the Discovery Profile should inform and enhance VR Job Development.

Discovery is a service that may be authorized by a Service Coordinator or Personal Agent when an
individual has determined he or she wants to actively pursue an individual integrated job within the coming
ISP year but may require further exploration to determine what career he or she may be most successful in.
SCs/PAs authorize Discovery in the ISP and Career Development Plan and make a referral to VR.
Depending on the individual’s circumstances, it may be most effective to make the referral when authorizing
the Discovery service in order to expedite the VR eligibility process.

Discovery is not required to access VR services.

The SC/PA must ensure that the Discovery provider has the required qualifications and training.

Payment Requirements:

A completed Discovery Profile as verified by the Service Coordinator or Personal Agent.

Discovery must be completed within a three month period. A three month extension (bringing the total to six
months) may be granted by the SC/PA if there is a legitimate cause documented in the ISP. This may
include, but is not limited to, situations where an extension is required because of medical necessity, or
where opportunities to participate in a work experience are outside the three month time period.

The SC/PA must ensure that the completed Discovery Profile is submitted to VR along with the referral. The
VR referral must be documented in the ISP and Career Development Plan. The referral to VR should occur
at a time that will ensure a seamless transition from Discovery to VR Job Development. This should be
coordinated between the SC/PA, the provider, and VR. Factors that impact the time of referral might include
the estimated timeline for VR intake and eligibility, the length of time between Discovery authorization and
completing the Discovery service, as well as other individual circumstances.
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Independent Provider

Category 3 &
Discovery (OR539/WA) Category 1 CalEgeny 2 Category 4
(Outcome Based Rates)
A I 7 $2,184.54 $2,496.61 $2,808.69
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Employment Path Services (ADULT and CHILD waiver service) (OAR 411-345)

Source POC Code POC Name

Waliver | OR541 (W1) | Employment Path Services - Facility

Waliver | OR541 (R1) | Employment Path Services — Facility 1:1*

Waiver | OR541 (ZF) (Eorr:]p()elogrrg\(leigteg?th Services — Facility 2:1

Waiver | OR541 (ZH) (ETrcvpgogrrg\(/aigteléitih Services — Facility 2:1
Employment Path Services Waliver | OR541 (W2) | Employment Path Services - Community

Waiver | OR541 (RC) E:T*ployment Path Services — Community,

Waiver | OR541 (ZC) (Eorr:]pgogrrg\ig:;fth Services — Community 2:1

Waiver | OR541 (ZE) (ETr\?Vrz)logrrg\igLI:Sa)\ih Services — Community 2:1

Waiver | OR541 (RS) Employment Path Services — Community,

1:1 Solo

* Requires an ODDS approved exception

Description and notes for inclusion on an ISP and POC

The expected outcome of Employment Path Services is sustained paid employment and work experience leading
to further career development and competitive integrated employment in the general workforce. Employment path

also includes individualized benefits counseling as outlined below.
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Employment Path Services (ADULT and CHILD waiver service) (OAR 411-345)

Employment Path Services include:

e Time limited support to participate in, for example: time limited community work experiences in the community
(paid or unpaid), internships, job shadowing, informational interviews, resume building, etc.

¢ Training general or non-job-task-specific skills that can be used in competitive integrated employment in the
general workforce.

e Services to improve an individual’s employability in the general workforce through learning and work
experiences.

¢ A time limited service as defined by the individual’s ISP.

¢ Producing services or goods may be incidental to this service, but the primary purpose must be support to
develop general skills that can be transferred to competitive integrated employment.

ODDS services may not be used in sheltered work settings. Employment Path Facility should only be utilized for
training (not work) that cannot be delivered in the general community. There must be a community component.

¢ An employment related goal must be clearly documented in the ISP and in the Career Development Plan
(CDP). The employment goal must be related to maintaining or advancing in competitive integrated
employment in the general workforce.

e All Employment Path Services must be used in combination with a service component that is in a non-disability
specific setting in the general community and away from the provider site (e.g., employment path in
combination with an internship or job shadow at a general community business; job coaching; discovery; small
group; or VR services).

e The ISP and CDP must include goals to develop general habilitative or non-job-task-specific skills that can be
used in an individual integrated job in the general workforce.
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Employment Path Services (ADULT and CHILD waiver service) (OAR 411-345)

e This service is limited to 25 hours per week. This service can be combined with Job Coaching and Small Group
Supported Employment subject to this limitation. This service is provided over a limited time period specified by
the individual’s ISP/CDP. The ISP/CDP must document progress towards gaining the skills for which the
service was authorized.

e If progress is not made towards developing the skills outlined in the ISP/CDP, and towards obtaining individual
integrated employment, it may be appropriate to evaluate whether the provider is the most effective and
appropriate provider of this service or whether this is an appropriate service to support the individual in working
towards his or her goals to pursue individual integrated employment.

¢ Unlike the rate methodology for Individual Supported Employment — Job Coaching, the rate methodology for
this service is based on the number of service hours provided.

¢ Solo (RS) Employment Path is for support to participate in individualized community work experiences (e.g.,
support to participate in community work experiences, internships, job shadowing, informational interviews,
resume building, etc.). The service must be 1:1 “Solo” and not in a group (one supported individual in the
setting and one support staff). Employment Path “Solo” Services may not occur at a provider site. The 1:1
Employment Path “Solo” Service is limited to 25 hours per week for a combination of Employment Services.
Employment Path “Solo” must be face to face and not remote.

e OR541 using modifiers R1, ZE, ZF, ZC, ZH and RC may not be authorized without an ODDS approved
exception.

e The modifier RC indicates that an individual who is participating in a group activity is assigned an agency staff
member to them and has been approved by exception.
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Employment Path
(Hourly Service Category 1 Category 2 Category 3 Category 4
Rates)
Employment Path
Community - $21.28 $24.66 $29.71 $39.83
OR541/W2, ZE
Employment Path
Facility — 13.48 17.32 22.46 28.27
OR541/W1, ZH. $13. $17. $22 $28.
Employment Path

: Employment Path Employment
SUUIILT S $AL7L  Eacility - ORB41/R1 1:1 | 23844 | path
OR541/RC 1:1 :

Community | $42.29

Employment Path /
Community - $71.01 |EMPloymentPath ez 57 |- O'F541 RS
OR541/ZC 2-1 Facility - OR541/ZF 2:1 (Solo)
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Employment Path — Benefits Counseling Services (ADULT and CHILD waiver service) (OAR 411-345)

Employment Path Community
Waiver | OR541 (WB) | Benefits Counseling Level 1 (Information &
Referral)

Employment Path Services Employment Path Community

Benefits Counseling Level 2 (Work Incentive
Summary (WIS) or Benefits Summary &
Analysis (BSA))

Waiver | OR541 (WC)

Description and notes for inclusion on an ISP and POC

The expected outcome of Employment Path Services is sustained paid employment and work experience leading
to further career development and competitive integrated employment in the general workforce. Employment path
also includes individualized benefits counseling.

Benefits counseling may include:
1. Level 1 (Information and referral); and
2. Level 2 (Work Incentive Summary (WIS) or Benefits Summary and Analysis (BSA)).

As outlined above, Employment Path Services are limited to 25 hours per week. This service can be combined
with Job Coaching and Small Group Supported Employment subject to this limitation.

Individualized benefits counseling can be used as part of employment path services under the following
guidelines:
o lItis estimated that up to 3 hours may be needed (per plan year) for Information & referral (Level One
Benefits Counseling) per plan year. An outcome of this service includes a write up of the advisement.
In the event that more than 3 hours are needed, an exception must be requested.
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Employment Path — Benefits Counseling Services (ADULT and CHILD waiver service) (OAR 411-345)

o Itis estimated that up to 12 hours may be needed (per plan year) for Level Two (Work Incentive
Summary (WIS) or Benefits Summary and Analysis (BSA)) per plan year. In the event that more than
12 hours are needed, an exception must be requested.

Note: If additional benefits counseling is required, or the person needs additional support to implement action items

identified, then a referral should be made to WIN or WIPA. It is important to keep in mind that the entire support

team should be actively involved in benefits planning so they are able to provide ongoing supports after services
end. Natural supports should be brought in whenever possible.

Employment Path Services Benefits Counseling (Rates)

Employment Path Community -
OR541 WB and WC $42.29
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Family Training (ADULT, CHILD, CIIS waiver service) (411-435-0060(2))

Source POC Code POC Name

Family Training

Waiver | OR360 Family Training

Description and notes for inclusion on an ISP and POC

Training services for the family of an individual to increase capabilities of the family to care for, support and
maintain the individual in the home.

Services are provided in organized conferences and workshops that are limited to topics related to the individual’'s

disability, identified support needs, or specialized medical or habilitation support needs.

e Oregon Intervention Systems training when an approved Positive Behavior Support Plan indicates the training
Is required to deliver the behavior supports outlined within the plan.

e Instruction about treatment regimens and use of equipment specified in the Individual Support Plan.

¢ Information, education and training about the individual’s disability, medical, and behavioral conditions.

e Training to safely manage challenging behavior.

Non-allowable Family Training Service Expenses:

e Pay for family training to carry out educational activities in lieu of school for school-age individuals.

e Conferences when the training is on topics not directly required to carry out the support plan of the individual
with disabilities or when training essential for an individual’s care may be effectively provided through less
expensive means such as use of state and local experts, books, electronically, etc.

Fees, travel, lodging, and other expenses for family members.

Training for paid caregivers, including family.

Teaching family members sign language.

Mental Health Counseling, treatment or therapy.

Parenting classes.
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Family Training (ADULT, CHILD, CIIS waiver service) (411-435-0060(2))

counselors 1:1 to family members.

e Services provided by licensed psychologists, professionals licensed to practice medicine, social workers,

Family Training (Rates)

Independent Provider: $240 per event

Provider Organization: $240 per event

approved by ODDS through an exception request.

Family Training events that meet the criteria above for authorization, but exceed the $240 limit, may only be
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Environmental Safety Modifications (ADULT, CHILD, CIIS waiver service) (411-435-0060(3))

Source POC Code POC Name

Environmental Safety Modifications

Waiver | OR561 Environmental Safety Mods

Description and notes for inclusion on an ISP and POC

“Environmental Safety Modifications" mean the physical adaptations described in OAR 411-435-0060 that are
made to the exterior of the home of an individual as identified in the ISP for the individual to ensure the health,
welfare, and safety of the individual or to enable the individual to function with greater independence around the
home. Environmental safety modifications are available only for the primary residence of the individual.
Environmental safety modifications are limited to $5,000 per modification and to $5,000 cumulatively per plan year
without a prior exception approval. All environmental safety modifications must begin with the exceptions process
to request the development of a Scope of Work. Please see The Guide to Home Modifications.

These supports would most typically be:

e A fence to assure the safety of an individual who has a documented history of leaving the safety of the home
and who does not have the skills to be safe in the community.

e A pathway for an individual who may have an unsteady gate or who uses an assistive device to ambulate and
lacks a safe path to and from the house.

Services must be:

e Completed by a State licensed contractor.

¢ In compliance with existing local ordinances — i.e., requirement of the local building permit and inspection.
SC/PA must obtain the certification of compliance prior to releasing payment.

e Completed and meet specifications prior to payment to the contractor. Department funds may not be used as a
deposit.

e Authorized in writing by the owner of the rental structure prior to initiation of the work. This does not preclude
any reasonable accommodations required under the Americans with Disabilities Act, or Fair Housing Act.
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Environmental Safety Modifications (ADULT, CHILD, CIIS waiver service) (411-435-0060(3))

e Adaptations or improvements that are of general utility are not included in this service.

e The appearance of the fence cannot figure into the authorization of a fence. It must be the most cost-effective
solution; aesthetic considerations cannot cause the cost to increase. Vinyl fencing is not permitted as it can
rarely be the most cost effective and has proven to be less effective at preventing elopement.

e Fencing will be limited to 200 ft. Approval will only be made if fewer than 200 ft. of fencing will not assure the
health and safety of the individual.

e Fencing cannot be more than 6’ in height.

e Large gates such as automobile gates are not permitted.

e Paths may only be of the shortest length to assure the individual can access a vehicle or a sidewalk that allows
access to the community beyond the individual’'s home. Unless necessary for egress in an emergency, paths
that do not contribute to greater access are not permitted (for example, a path through a garden or around the
backyard)

e Local ordinances may impact the options available within this service and must be followed.

e Three bids are required and the lowest bid will be chosen by ODDS.

e The construction requirements for the K plan service “Environmental Modifications” also apply to this service.

Payment to the contractor is to be withheld until the work meets specifications. Department funds may not be used
as a deposit. For more information about how ODDS assures this when its approval is required (CMEs are
encouraged to follow a similar process) please see The Guide to Home Modifications.

For more information on this service, see the Environmental Safety Modification Policy Worker Guide and the
Modifications Implementation Worker Guide.
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Vehicle Modifications (ADULT, CHILD, CIIS waiver service) (411-435-0060(4))

Source POC Code POC Name

Vehicle Modifications

Waiver | T2039 Vehicle Mod

Description and notes for inclusion on an ISP and POC

Vehicle Modifications are adaptations or alterations made to a vehicle that is the primary means of transportation
for an individual in order to accommodate their service needs. Vehicle modifications are specified by the service
plan as necessary to enable the individual to integrate more fully into the community and to ensure the health,
welfare and safety of the individual.

Vehicle modifications may include a lift, interior alterations to seats, head and leg rests, belts, special safety
harnesses, other unique modifications to keep the individual safe in the vehicle.

The service is not for:

e adaptations or improvements to the vehicle that are of general utility and are not of direct medical or
remedial benefit to the individual.

e Purchase or lease of a vehicle.
e Upkeep, repair and maintenance of a vehicle except for the upkeep, repair or maintenance is of the

modifications.
¢ Modifications to the car of a paid provider of services.
The maintenance or repair of a modification previously authorized by ODDS may be permitted.

Repair of a vehicle modification, when more cost-effective, will be authorized in lieu of a replacement.
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Vehicle Modifications (ADULT, CHILD, CIIS waiver service) (411-435-0060(4))

Vehicle modifications are limited to $5,000 per modification. A SC/PA may request approval for additional
expenditures through the Department prior to expenditure. Approval is based on the service needs and goals of
the individual and the determination by the Department of appropriateness and cost-effectiveness.

Vehicle modifications must meet applicable standards of manufacture, design, and installation.

Three cost estimates must be obtained prior to authorizing this service.

Payment to the contractor or vendor is to be withheld until the work meets specifications and final payment is
approved. Department funds may not be used as a deposit, advance payment, or reimbursement.
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Waiver Case Management (ADULT, CHILD, CIIS waiver service) (OAR 411-415)

Waiver Case Management

Source

POC Code

POC Name

Waliver

These are authorized as a CPA in eXPRS

and not in a POC.

Description and notes for inclusion on an ISP and POC

e Taking client history;

completing related documentation;

individual;

¢ Identifies a course.

Development (and periodic revision) of a specific care plan that:
¢ Is based on the information collected through the assessment;
e Specifies the goals and actions to address the medical, social, educational, and other services needed by the

Waliver Case Management is available for any individual enrolled to the comprehensive or support services
waiver. Non-waiver (other) case management is available to every other enrolled individual. Both waiver and non-
waiver case management include the following assistance:

Assessment and periodic reassessment of individual needs. These annual assessment activities (more
frequent with significant change in condition) include:

¢ Evaluation of the extent and nature of recipient’s needs (medical, social, educational, and other services) and

e Gathering information from other sources such as family members, medical providers, social workers, and
educators (if necessary), to form a complete assessment of the individual.

¢ Includes activities such as ensuring the active participation of the eligible individual, and working with the
individual (or the individual’s authorized health care decision maker) and others to develop those goals; and
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Waiver Case Management (ADULT, CHILD, CIIS waiver service) (OAR 411-415)

Referral and related activities to help an eligible individual obtain needed services including activities that
help link and individual with:
e Medical, social, educational providers; or
e Other programs and services capable of providing needed services to address identified needs and achieve
goals specified in the care plan such as making referrals to providers for needed services, and scheduling
appointments for the individual.

Monitoring and follow-up activities. Activities, and contact, necessary to ensure the care plan is implemented
and adequately addressing the individual's needs. The activities, and contact, may be with the individual, his or
her family members, providers, other entities or individuals and may be conducted as frequently as necessary;
including at least one annual monitoring to assure following conditions are met:

e Services are being furnished in accordance with the individual's service plan;

e Services in the service plan are adequate; and

e If there are changes in the needs or status of the individual, necessary adjustments are made to the service

plan and to service arrangements with providers.

e See the Indirect Case Management Monitoring worker’s guide for more information.

Waiver or Non-Waiver Case Management services must be authorized as a service on an ISP. It may be a
general type of service inclusive of the activities listed under the service description or may also include specific
activities related to an individual’s ISP as identified through the person centered planning process.
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Specialized Medical Supplies (ADULT, CHILD, CIIS waiver service) (411-435-0060(5))

Source POC Code POC Name

Specialized Medical Supplies

Waiver | OR562 Spec Med Supply

Description and notes for inclusion on an ISP and POC

Specialized Medical Supplies means medical and ancillary supplies such as:
e Necessary medical supplies, specified in the ISP that are not available under the state plan or private
insurance.

e Ancillary supplies necessary to the proper functioning of items necessary for life support or to address
physical conditions.

e Incontinence items or devices, specified in the ISP that are not available under the State plan.

This service is not available for:
e Supplies that have been determined unsafe for the general public by recognized consumer safety agencies.
Items which are needed solely to allow a school-aged individual to participate in school.
Items not of direct medical or remedial benefit to the individual.
Items of general household use to complete general household tasks such as cleaning and laundry.

Items that may be available through the individual’s health insurance provider. A denial for the item
must be obtained prior to any Department funding expenditure.

Single authorizations of over $500 will pend for Department approval, as will cumulative authorizations
over $5000.

e Supplies that are necessary for the continued operation of augmentative communication devices or systems.
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Direct Nursing Services (ADULT waiver service) (OAR 411-380)

Source POC Code POC Name

Direct Nursing Services

Waiver | N/A N/A

Description and notes for inclusion on an ISP and POC

Direct Nursing services are nursing supports for individuals 21 years of age and older with complex medical
needs (usually technology dependent) delivered on a shift staff basis in an individual’'s home or a licensed Adult
Foster Care home. These nursing services include direct “hands on” nursing interventions, skilled nursing tasks,
treatments and therapies with continuous assessment & reassessment of the medical conditions as part of each
shift (4-16 hours). Individuals are determined eligible (by the Department) for hours based on an acuity level score
as measured by a Direct Nursing Service Criteria completed by an ODDS RN Health Management Specialist.
ODDS issues a formal memo to CMEs documenting eligible hours.

If an individual has been determined eligible for Direct Nursing Services the number of eligible monthly hours
should be identified in the ISP under the “Other Chosen Services” section of the current form. If an individual has
access to Third Party Resources (Private Insurance) for Direct Nursing it should be noted on the ISP as those
hours must be accessed first before DNS. The ISP team may want to identify potential health outcomes under the
Chosen Services section of the ISP. Examples could include, “reduce hospitalizations” “stabilize health condition”,
or “reduce risk of secondary infection”.

An Adult Foster Home-DD provider licensed by the Department may provide Direct Nursing services to individuals

(up to 40 hours per week) in the AFH:

e If the AFH-DD provider meets the requirements as an enrolled Medicaid Direct Nurse Provider as described in
OAR 411-380-0060 and has a separate and distinct Medicaid provider number.

e If there is more than one individual who resides in the AFH-DD and requires direct nursing service.
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Direct Nursing Services (ADULT waiver service) (OAR 411-380)

e The provider must assure the needs of other individuals in the home are met up to and including additional
staffing, such as resident managers, substitute caregivers or other nurses in the home. Documentation must
record staffing coverage.

For Individuals in an In-Home setting Direct nursing services may not duplicate or occur at the same time as
attendant care services, except when the delivery of attendant care is provided by a personal support worker or
provider agency as defined in OAR 411-317-0000, and the individual:

a) Has been assessed needing Department approved 2:1 attendant care supports based on the results of a

functional needs assessment;
b) Is attending employment or day service activities; or
c) Needs 2:1 staffing in the community.

PRIVATE DUTY NURSING FOR YOUNG ADULTS AGE 18-THRU 20.

Please consult Appendix D for more information.

Nurse Providers must have a current and unencumbered RN or LPN license issued by the Oregon State Board of
Nursing and must be a qualified Medicaid Enrolled Nurse provider of Direct Nursing services. For more
information, please see the worker’s guide.

In addition, qualified Medicaid Direct Nurse Providers must have a Prior Authorization each month to be paid for
services. Nurse providers receive the prior authorization and are paid through the Medicaid Management
Information System (MMIS) not through eXPRS. Please see the

worker’s guide for more information.

Expenditure Guidelines
Version 19 Effective 1/1/25.

85


https://www.oregon.gov/odhs/rules-policy/oddsrulesdocs/411-380.pdf
https://www.oregon.gov/odhs/providers-partners/idd/workerguides/dns-medicaid-provider-enrollment.pdf
http://www.dhs.state.or.us/spd/tools/dd/DirectNursingMMIS%20Authorization_andPaymentWorkerguide.pdf
http://www.dhs.state.or.us/spd/tools/dd/DirectNursingMMIS%20Authorization_andPaymentWorkerguide.pdf

Direct Nursing Services (ADULT waiver service) (OAR 411-380)

Direct Nursing Services (Rates)

Nurse Provider payment rates. Below are standardized Direct Nursing rates by hours and units (a unit is a quarter
hour). MMIS payment requires billing by units. All providers must be paid these rates:

Hourly Rate Unit Rate
Agency RN rate $94.52 $23.63
Agency LPN rate $58.88 $14.72
Self-employed RN $6196. $15.49
Self-employed LPN $39.08 $9.77

* Hourly rates are not evenly divisible by 4. The corresponding unit rates are rounded up to the nearest full cent to
conform to the structure of the MMIS billing system.
** 1 unit = .25 hour. All positions are billed by the unit in MMIS.
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Individual Directed Goods and Services (CIIS waiver service) (411-435-0070)

Source POC Code POC Name

Individual Directed Goods and Services | Individual Directed Goods and
Waiver | OR518 Services

Description and notes for inclusion on an ISP and POC

The purpose of individual-directed goods and services must be to support the child in developing self-help or
adaptive skills, and to help provide the primary caregiver necessary training or support to continue re-enforcing
those adaptive skills with the child in the home and community.

The long-term goal for these goods and services must be to:
e Decrease the need for other Medicaid services;
e Promote inclusion of a child in the community;
e Increase the safety of a child in the family home.

Adaptive skills are those skills needed for the child to be independent in daily activities. Helping the child
learn those skills will give the child a sense of independence and lessen the strain on the family in the day-to-day
care for the child. These skills can be learned through adaptive play equipment and materials.

Individual-directed goods and services:

e Provides equipment and supplies that must be recommended by a relevant health care professional (i.e.,
occupational therapist, speech pathologist) or by a Behavior Professional.

e Must be prior authorized by CIIS Service Coordinator in coordination with the health care professionals (i.e.,
occupational therapist, speech pathologist) or Behavior Professional, and/or the education professionals (i.e.,
special education specialist) as necessary. The purpose of coordination is to ensure that goods and services
are targeted to specific adaptive skills/self-help development for the child, and that funding is not duplicative.
Coordination is also to ensure consistency in expectations and re-enforcement in different settings for the child
(i.e., at home and at school).
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Individual Directed Goods and Services (CIIS waiver service) (411-435-0070)

Must be directly address the disability related needs of a child, identified and documented in the ISP as
needed services to support the child’s long-term goals and outcomes, and supported with a written
recommendation from a health care professional or Behavior Professional. Service coordinator and involved
parties must provide follow ups with the child and the family to monitor progress to ensure the outcomes for the
child are being met. Monitoring is also to ensure the family members are receiving necessary support in helping
the child to reach personal goals in gaining self-help/adaptive skills.

Non-allowable Individual Directed Goods and Services Expenses:
¢ Otherwise available through the child, parent or guardian’s own resources or another source, such as OHP,

waiver or state plan services.
e Experimental or prohibited treatment.
e Normally purchased by a family for a typically developing child of the same age.
e Limit of $2400/year without CIIS approval.
¢ Any single good or service costing more than $500 in a plan year must be approved by CIIS.
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APPENDIX A: Supplemental ADL/IADL Information (Back to top)

ADL services include but are not limited to:

(A) Basic personal hygiene -- providing or assisting an individual with such needs as bathing (tub, bed, bath,
shower), hair care, grooming, shaving, nail care, foot care, dressing, skin care, and oral hygiene;

(B) Toileting, bowel, and bladder care -- assisting an individual to and from bathroom, on and off toilet,
commode, bedpan, urinal, or other assistive device used for toileting, changing incontinence supplies,
following a toileting schedule, managing menses, cleansing an individual or adjusting clothing related to
toileting, emptying catheter drainage bag or assistive device, ostomy care, or bowel care;

(C) Mobility, transfers, and repositioning -- assisting an individual with ambulation or transfers with or without
assistive devices, turning the individual or adjusting padding for physical comfort or pressure relief, or
encouraging or assisting with range-of-motion exercises;

(D) Nutrition -- preparing meals and special diets, assisting an individual with adequate fluid intake or
adequate nutrition, assisting with food intake (feeding), monitoring to prevent choking or aspiration, assisting
with adaptive utensils, cutting food, and placing food, dishes, and utensils within reach for eating;

(E) Medication and medical equipment — including but not limited to assisting with ordering, organizing, and
administering medications (including pills, drops, ointments, creams, injections, inhalers, and suppositories),
monitoring an individual for choking while taking medications, assisting with the administration of medications,
maintaining equipment, and monitoring for adequate medication supply;

(F) Delegated nursing tasks.
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IADL services include but are not limited to:

(A) Light housekeeping tasks necessary to maintain an individual in a healthy and safe environment - cleaning
surfaces and floors, making the individual's bed, cleaning dishes, taking out the garbage, dusting, and laundry;

(B) Grocery and other shopping necessary for the completion of other ADL and IADL tasks;

(C) Cognitive assistance or emotional support provided to an individual due to an intellectual or developmental
disability - helping the individual cope with change and assisting the individual with decision-making,
reassurance, orientation, memory, or other cognitive functions;

(D) Support in the community around socialization and participation in the community;

(E) Medication and medical equipment - assisting with ordering, organizing, and administering medications
(including pills, drops, ointments, creams, injections, inhalers, and suppositories), monitoring an individual for
choking while taking medications, assisting with the administration of medications, maintaining equipment, or
monitoring for adequate medication supply;

(F) First aid and handling emergencies - addressing medical incidents related to the conditions of an
individual, such as seizure, aspiration, constipation, or dehydration or responding

to the call of the individual for help during an emergent situation or for unscheduled needs requiring immediate
response;

(G) Assistance with necessary medical appointments - help scheduling appointments, arranging medical
transportation services, accompaniment to appointments, follow up from appointments, or assistance with
mobility, transfers, or cognition in getting to and from appointments; and

(H) Observation of the status of an individual and reporting of significant changes to a physician, health care
professional, or other appropriate person.
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Attendant care assistance means an individual requires help with ADLs. Assistance may be provided through the
use of electronic devices or other assistive devices.

(A) "Cueing" means giving verbal, audio, or visual clues during an activity to help an individual complete the
activity without hands-on assistance.

(B) "Hands-on" means a provider physically performs all or parts of an activity because an individual is unable
to do so.

(C) "Monitoring" means a provider observes an individual to determine if assistance is needed.
(D) "Reassurance" means to offer an individual encouragement and support.
(E) "Redirection” means to divert an individual to another more appropriate activity.

(F) "Set-up" means the preparation, cleaning, and maintenance of personal effects, supplies, assistive
devices, or equipment so that an individual may perform an activity.

(G) "Stand-by" means a provider is at the side of an individual ready to step in and take over the task should
the individual be unable to complete the task independently.

Health-related tasks means specific tasks related to the needs of an individual, which can be
delegated or assigned by licensed health-care professionals under State law to be performed
by an attendant.
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Indirect Supports:

Definitions

Remote: Attendant care supports, usually cueing and reminders, that are delivered using an interactive technology
(phone, video, texting, etc) to the person receiving services while not directly in-person with the person receiving
services.

Example: A person needs daily reminders to take medication. The care provider uses a video call every morning to
remind and assure that medications are taken.

Indirect: Attendant care supports, usually IADLSs, that are completed on behalf of the person receiving services
when the person receiving services is unable to complete them.

Example: A person does not have laundry facilities in their residence. The person also has challenging behaviors
that prevent them from being able to stay at a laundromat for the time it takes to complete the laundry. The care
provider takes the person’s laundry to be completed at the laundromat on behalf of the person.

The person’s ISP must document the need for indirect or remote services. The person must agree to receive remote
or indirect service delivery. If a Service Agreement is used, any provider delivering hourly attendant care services
remotely or indirectly must have the details of the supports that are provided remote or indirect included in the
Service Agreement.

The following principles apply:

e The person requests remote or indirect services as the service delivery method. It cannot be based on the
interests of the provider.

e The person and their team determine that remote or indirect services are the best method for delivering services
during the person-centered planning process. This includes:
o A discussion regarding all options for service delivery methods.
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o An opportunity for the person and their support team to ask questions and evaluate all service delivery
methods.

o Documentation of the person’s chosen service delivery method and why it best meets the needs and
interests of the person.

o A discussion to ensure the person knows they can change the service delivery method at any time.

e The service must be designed to support the person to be more independent and integrated in the community,
and not less independent and integrated.

e The person and their planning team will establish a schedule for when services will be delivered in-person face to
face, and when services will be delivered remotely. This will be documented in the ISP and when applicable, the
Service Agreement

e The team must discuss and document any support the person or provider need regarding training with the
service delivery method, particularly if technology or remote services will be used.

e The ISP and planning documents must document how the chosen remote support method(s) of delivery will meet
the person’s health and safety needs and planned goals, including:

o Risk mitigation strategies in place that address how all the identified relevant risks will be addressed during
remote service delivery.

o The needs for in-person supports during the time when remote services are provided. This may include
natural supports or a potential need for 2:1 supports.
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APPENDIX B: SE49/145/149/151 IN FOSTER CARE SETTINGS (Back to top)

A Foster Care setting exists when an individual with a developmental disability lives in the home of a non-relative
and that non-relative provides residential care to the person with disabilities. "Residential care" means the provision
of room and board and services that assist the resident in activities of daily living, such as assistance with bathing,
dressing, grooming, eating, medication management, money management or recreation. Payment for Residential
care is not necessary for a Foster Care setting to exist. A situation where a landlord does not live with the individual
but does provide care to an individual with a developmental disability living in their building, is not necessarily a
Foster Care setting. If uncertainty exists as to whether an arrangement meets the definition of Foster Care, contact
the Foster Care subject matter expert at ODDS.

Relief care is allowed to take place in a DD or APD licensed Foster Care setting as part of an in-home services ISP.
The proposed relief stay must be reported to and approved by the CDDP before it occurs. A stay in a DD licensed
Foster Care Home by a non-resident cannot exceed 14 consecutive days per OAR 411-360-0190(9). An ODDS
approval to exceed the fourteen day limit imposed on the K plan service for the individual does not change this limit
imposed on the Foster Care provider. The Foster Care provider may request a variance to this rule, which may or
may not be granted. When any service is delivered by a Foster Care provider, the provider cannot be responsible for
a resident of the home while at the same time delivering a service to a participant of an in home program. A foster
care provider may not deliver services to individuals who are not residents of the foster care home if those services
are not based out of the licensed setting (i.e., the provider cannot go to the home of the individual to deliver relief
care). For children accessing SE151 in a Child Welfare-funded foster care setting, refer to DD-PT-22-008.

The information in this appendix applies whether the setting is licensed yet or not. There are two scenarios in which
a participant of an in home program customer can live in a licensed foster care setting and be enrolled in an in home
program, each has limitations on allowable expenses. The customer is either 1) privately paying for Foster Care,
including Room and Board and residential care or 2) the customer is living in a Foster Care Home but is paying for
Room and Board only. In neither case can a non-relative who lives in their own home with a participant of an in
home program (i.e., the foster provider) be paid using Department funds. An additional consideration in these
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scenarios is that the non-enrolled individual who lives in the home likely counts against the home’s licensed
capacity. The licensing entity should be consulted when these arrangements are being discussed.

Additional
Documentation:

Department Funds:

Customer is privately
paying for Foster Care,
including Room and Board
and residential care.

Copy of Foster Care
ISP
(required)

Cannot be used for services in the home.

Cannot be used for Services that are provided by the
Foster Care provider according to the Foster Care
ISP (see relevant Foster Care OARs on the following
page).

Foster Care provider, resident manager and
substitute staff are not eligible to be paid with
Department Funds for individuals living in the Foster
Care setting.

Customer is living in a
Foster Care Home but is
paying for Room and Board
only

Rental Agreement or
documented
assurance that no
residential care is
being provided.

May be used for any disability related expenses, in
home or out of home.

Foster Care provider, resident manager and
substitute staff are not eligible to be paid with
Department Funds.

Customer is living in the
home of arelative and the
relative is a licensed foster

care provider

Cannot be used to pay the relative for supports while
having responsibility for the Foster Care residents.
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Appendix C: Family Support (SE150) OAR chapter 411, division 305 (Back to top)

Family Support (FS) services are 100% General Fund and are not available for children who are enrolled in K-plan
or Waiver services. Those enrolled in State Plan Personal Care (SPPC) only can still access FS services — within
the parameters of each program. With regards to the FS program, CDDPs are required to have a plan of how to
best manage usage of FS funds to serve as many children as possible within the program intent — outlined in the
purpose section of the FS rules. For example, some families may need case management/service coordination only
— i.e., connection to resources. With regards to the SPPC program, the personal care support needs must be due to
the child’s own abilities and resources, which include what’s naturally provided by parents and other means —i.e.,
assistive technologies.

Other things to keep in mind when thinking about services and supports for children and their family: How much
support does the child need? What combination of paid/unpaid supports is best to meet the child’s support needs,
long-term goals and outcomes? As with any ODDS-funded services, cost effectiveness should always be
considered.

All the same standards associated with the authorization of any services described in these Expenditure Guidelines
also apply to Family Support services. Additionally, Family Support (SE150) rules require that the purchase: must
be directly tied to the identified support needs of the child under OAR 411-305-0225; be an allowable support under
OAR 411-305-0235; meet the conditions outlined in OAR 411-305-0230; and adhere to the annual limit of $1418.12
per child. The following services are available under SE150:

Assistive Devices (OR380) Environmental Modifications (S5165)

Assistive Technology (OR321 - OR325) \I/Evg\rlng)rr(])Tr?g)t al Safety Modifications (use 55165 as a
Attendant Care (OR526) Family Training (OR360)

Professional Behavior Services (OR570, OR310) **Respite (OR507 daily, OR530, hourly)
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**Community Inclusion (OR527) Skills Training (OR526)

Community Transportation (OR003, OR004, OR005,
OR554)

The following guidance is for 2 additional services unique to the Family Support program, Community Inclusion and
Respite. Note that provider agencies for these 2 services may also be licensed under ORS 446.330 per OAR 411-
305-0240(3); they still have to meet the standards described in OAR 411-450-0080 per OAR 411-305-0240(2). And
because camps/provider agencies licensed under ORS 446.330 are not qualified provider types as required per
OAR 411-305-0240(1), they do need to be certified, endorsed, and have a provider number to be paid through
eXPRS.

Specialized Medical Supplies (OR562)

Community Inclusion (OR527): The purpose of these supports is to assist a child in acquiring, retaining or
improving skills that enhance independence and integration in the community. These supports encourage a child to
participate in organized group recreation or leisure activities in a community-based setting that are available to all
children. The participation or registration cost of an organized activity may be up to $150 per plan year.

Supports may be provided by a PSW or provider agency chosen by the child (as appropriate) or the child’s legal
representative, and in accordance with the provider standards. Examples include:
e Boys and Girls club activities

e Parks and Recreation events (i.e., swimming, outdoor learning)
e Learning opportunities in the community (i.e., shopping, using transportation system)

Respite (OR530 hourly, OR507 daily): The purpose of these supports is to provide a temporary break for the
primary caregiver from the daily demands of ongoing care of a child with I/DD. Respite may be utilized on a periodic
or intermittent basis — daily or hourly — provided by a PSW or provider agency chosen by the child (as appropriate)
or the child’s legal representative, and in accordance with the provider standards.

e Dalily respite: The POC code and daily rate for this service is the same as for Daily Relief.

e Hourly respite: the POC code for this service is OR530. The hourly rate is the same as for Attendant Care.
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Note: Respite can be utilized as daily or hourly services independently — OR530 do not have to be authorized in
conjunction with OR507. Use OR508 in conjunction with OR507 as described in PT-16-029 and AR-16-063.

Keep in mind that for all services authorized, Family Support funds cannot exceed the total annual limit of $1418.12.
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APPENDIX D: Private Duty Nursing Services (Back to top)

Private Duty Nursing Services
(CIIS Medically Fragile only, OAR 411-300)

Source | MMIS Code POC Name
Private Duty Nursing Services o | 11030 Nursing Visit, RN
Medicaid | T1031 Nursing Visit, LPN
State Plan | S9123 Shift Care, RN
S9124 Shift Care, LPN

Description and notes for inclusion on an ISP and POC

The purpose of the Private Duty Nursing (PDN) is to reduce the cost of healthcare services through equally
effective, more conservative, and/or less costly treatment. Children must have complex medical needs and require
continuous skilled nursing care that can be provided safely outside an institution (i.e., hospital, skilled nursing
facility) on a day-to-day basis. PDN services must be prior authorized based on the service level determined by
the MFCU (Medical Fragile Care Unit) Criteria. and meet the level of service criteria that measure specific nursing
interventions needed.

The need for private duty nursing (or direct hands-on nursing) shall be established based on a physician’s
order, nursing assessment, nursing care plan, documentation of condition and medical appropriateness, identified
skilled nursing needs, goals and objectives of care provided. OAR 410-132-0020 (3)

A nursing visit is authorized when the need for a reassessment and evaluation is required for a child who has
non-critical or stable conditions with a moderate probability that complications would arise without skilled nursing
management of a treatment program on an intermittent basis. An LPN must be supervised by a RN.
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Private Duty Nursing Services

(CIIS Medically Fragile only, OAR 411-300)
Shift care nursing is authorized when the need for a reassessment and evaluation is required for a child who
has critical or unstable conditions that are expected to rapidly change that complications would arise without
skilled nursing management of a treatment program supplied in a specified block of time.

Appropriate shift care nursing services is based on the acuity level of the child as measured by the MFCU Clinical
Criteria (DHS 0519, 05/13):

= Level 1. Score of 75 or greater and on a ventilator for 20 hours or more per day = up to a maximum of 554
nursing hours per month;
Level 2. Score of 70 or above= up to a maximum of 462 nursing hours per month;
Level 3. Score of 65 to 69 = up to a maximum of 385 nursing hours per month;
Level 4. Score of 60 to 64 = up to a maximum of 339 nursing hours per month;
Level 5. Score of 50 to 59 or if a child requires ventilation for sleeping hours = up to a maximum of 293
nursing hours per month; and
Level 6. Score of 45 to 49 = up to a maximum of 140 nursing hours per month.

The nursing service plan and documentation supporting the medical appropriateness for PDN must meet the
standards of the Oregon State Board of Nursing. The nursing service plan must be reviewed, updated, and
submitted to the MFCU whenever the child’s needs change. Increases or decreases in the level of care and
number of hours or visits authorized shall be based on a change in the condition of the child, limitations of the
program, and the ability of the family or delegated caregivers to provide care.

All PDN services require prior authorization by a CIIS Service Coordinator.

Private Duty Nursing — MMIS Rates
Paid through MMIS at rates established by the Department
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APPENDIX E: Provider Agency Rates

(Back to top)

Hourly Attendant Care
Standard Community Living
Hourly agency rates Model Agency | Supports Agency
OR526 Attendant Care Support (1:1) $42.24 $34.99
Attendant Care Support (2:1)
ORS526NA/ZE (2 different agency providers) $42.24 $34.99
OR5267C Attendant Care Support (2:1) $76.69 $64.26
(One agency)
OR526/RB Attendant Care Group (1:2) $23.23 $19.25
(per person)
OR526/R3 Attendant Care Group (1:3) $16.90 $14.00
(per person)
OR545/NA/ZE 8r_‘1t)he Job Attendant Care $42.24 $42.24
OR545/2C (C;r_‘lt)he Job Attendant Care $76.69 $76.69
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Day Support Activities
Provider Agency Rates
Per Hour: Category 1 Category 2 Category 3 Category 4
Group DSA-
Community $17.11 $21.33 $29.77 $39.76
(OR542/W2, ZE)
Group DSA- Facility
(OR542/W1, ZH) $11.99 $15.75 $19.50 $28.39
Solo DSA (2:1)
Solo DSA OR542/RS $42.24 OR542RS $74.52
Rate for 1:1 Group _
DSA Community $41.82 Egﬁr';oljnzit'l g&%‘fﬁ? $71.24
OR542/RC: y '
Rate for 1:1 Group )
DSA Facility $38.59 E:éﬁiforozégfzuﬁ Be $67.64
OR542/R1: y :
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Job Coaching

Individual Supported Cateqory 3
Employment — Job Coaching Category 1 Category 2 gory
& Category 4
(Hourly Rates)
Initial Job Coaching
(OR401/WS5) $32.07 $49.82 $71.93
Ongoing Job Coaching
(OR401/W6) $25.66 $49.82 $71.93
Maintenance Job Coaching
(OR401/W4) $19.24 $49.82 $71.93
Job Development
Individual Supported Employment — Category 3 &

Job Development (Outcome Based Rates) Ciisgeny & CEliegey 2 Category 4
Job Development — Initial Placement
(OR401/W3) $2,429.86 $3,037.33 $3,644.80
Job Development — 90+ Days Job Retention
(OR401 W9) $1,518.67 $1,822.40 $2,429.86
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Small Group Supported Employment (Hourly Rates)

Sl E e SuTseias Category 1 Category 2 Category 3 Category 4
SO (@ e ibE) $22.46 $25.97 $31.45 $42.50
Small Group Supported Employment $43.91
(OR543/RC, ZE) 1:1 in a group '
Small Group Supported Employment $73.76
(OR543/ZC) 2:1 in a group '
Discovery
_ Category 3

Discovery (Outcome Category 1 Category 2

Based Rates)

(OR539/WA) $2,184.54 $2,496.61 $2,808.69
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Employment Path

Employment Path
(Hourly Service Category 1 Category 2 Category 3 Category 4
Rates)
Employment Path
Community - $21.28 $24.66 $29.71 $39.83
OR541/W2, ZE
Employment Path
Facility — $13.48 $17.32 $22.46 $28.27
OR541/W1
Employment Path

i Employment Path Employment
SEMMUAl = $4L71 | Eacility - OR541/R1 1:1 $3844 | path
OR541/RC 1:1 :

Community | $42.29

Employment Path

: Employment Path - OR541/RS
cammngy - $7101 | Eacility - OR541/ZF 2:1 $67.37 | (solo)
OR541/ZC 2:1 y '
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Employment Path — Benefits counseling (per hour)

OR541 WB and WC

$42.29

Adult’s 24-Hour Residential Rates (per day, based on 344 days/year)

Payment Category 3 or fewer residents | 4-5 residents | 6+ residents
Payment Category 1 $300.14 $234.81 $160.94
Payment Category 2 $410.20 $349.85 $189.81
Payment Category 3 $561.69 $434.62 $283.79
Payment Category 4 $687.54 $561.20 $321.40

Children’s 24-Hour Residential Rates (per day, based on 344 days/year)

3 o fewer 4 residents 5 residents
residents
Payment Category 1 $518.25 $476.79 $388.85
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Payment Category 2 $619.65 $552.11 $449.08
Payment Category 3 $725.13 $709.72 $576.16
Payment Category 4 $855.73 $812.66 $658.72

Host Homes

Payment Category 1 $130.46
Payment Category 2 $183.16
Payment Category 3 $257.43
Payment Category 4 $327.38

Professional Behavior Services Hourly Rates
For Agencies and Independent Behavior Professionals

(ST) (RU)
Fewer than 70 miles 70+ miles from individual’s
from individual’s i
_ residence
residence
$82.56 $103.20

Supported Living

Rate is based on the result of the
Supported Living Budget Tool.

Expenditure Guidelines
Version 19 Effective 1/1/25.

107


https://www.oregon.gov/odhs/providers-partners/idd/Documents/se51-budget-tool.xlsx

kA k
PRESCHOOL
FOR ALL

MULTNOMAH COUNTY

wiirle

Preschool for All - Worksystems Inc. Partnership Overview

Borne out of community initiatives that led to the creation and passing of a county ballot measure in
2020, the Preschool for All (PEA) program aims to have free, culturally responsive, inclusive
preschool available for all children ages 3 and 4 years old across Multnomah County, by 2030. As
County leaders describe it “At its core, Preschool for All means that families can choose a preschool
option that is joyful, culturally responsive, and developmentally appropriate, regardless of their
income.” To meet these goals, more early childhood teachers will need to be added to the workforce.
Worksystems is underway on work in partnership with Multnomah County to recruit new preschool
teaching staff for placement at current and future Preschool for All sites. Via new community
partnerships, existing WorkSource centers, and our Aligned Partner Network, Worksystems conducts
outreach, recruitment, and workforce coaching and support for jobseekers who want to enter the early
childhood education field.

Entering the Early Childhood Education Workforce with a Preschool for All Employer

Entry level early childhood education (ECE) jobs are generally referred to by titles such as Teacher
Aide, Assistant, and Floater. For Preschool for All sites, hourly wages for entry level positions are set
at a minimum of $21.68/hour in the program year 2024-25. Educators at Preschool for All sites are
also offered paid planning time and health care benefits. Once employed, educators also have
continued access to training and higher education scholarships leading to professional growth and
career advancement opportunities. (Preschool for All provides employees county-funded scholarships
for training and higher education pathways to lead teacher qualification.)

Jobseekers with degrees outside of the field of ECE can opt to receive career coaching, supports,
and scholarships to achieve the additional qualifications needed to enter the field as a Lead Teacher.

Focus Demographics

Services and support are available to all jobseekers who have the goal of working in a Multhomah
County early childhood education program. Intentional focus and effort is put on recruitment and
placement of educators from these demographic groups:

Black, Indigenous, and People of Color

Immigrants and refugees

People who speak languages other than English

Other culturally specific communities and groups that experience barriers to higher education
and employment opportunities

High school students and recent graduates

Current college students who are interested in studying early childhood education

Parents and family members of early learners in early childhood education programs

ECE teachers and child care staff who have recently left the profession


https://www.multco.us/preschool/partners-community

e ECE teachers and child care staff who have experience and education/training outside of the

United States

Opportunities for Jobseekers and Employers
Our goal is for 30 jobseekers to participate in our employment opportunity programs in the 2024-25

program year.

Worksystems supports the following early childhood education employment programming:

Paid Work Experience

Structured, short-term
learning/training experience
that takes place in an
employer’s workplace and
involves defined work and
learning objectives. The
employee and employee
choose each other, but the
employee is paid with
Worksystems funding.

On-the-Job Training

Employers train new hires the
skills necessary to perform job
duties and then receive a
training cost reimbursement
up to 50% of the wages during
the

~ 90-day training period.

Work Readiness Training

Jobseekers access and, in some
cases, are paid to attend, free
training programs to prepare them
to apply to and be successful
preschool educators. Both training
and college coursework are
available.

ECE System Navigation

Career Coaches support
jobseekers in accessing
ECE-specific systems such as
training registration,
background checks,
documentation of training and
other qualifications, and job
boards.

Career Coaching

In 1:1 sessions, Career
Coaches guide jobseekers to
explore potential career fields
and develop career plans with
short- and long-term goals.
Coaches assess job
experience, education status,
skills and interests to help the
participant find their next
steps. Coaches also connect
jobseekers to additional
support services as needed.

Support Services

Program participants may be
eligible for financial coverage of or
access to:

Education books and fees

Child and dependent care
Clothing/Personal care

Credit Repair

Employment documentation
Rent/Housing assistance

Laptop computer

Legal services Medical/Dental/Optical
Utilities assistance

Responding to Employer Needs

Worksystems will regularly convene employers who are part of Preschool for All to understand what
types of employment opportunity programming benefits them, what core training they prefer entry
level jobseekers have, and how Worksystems and our partners can best support the field of early

childhood education.




Questions? For additional information on the opportunities and offerings above, please contact
Carmen Ellis at Worksystems, Inc. cellis@worksystems.org 971-319-0905
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R Target # Data
Service Outputs Q1 Q2 Q3 Q4 Year End or % Source
Employment . a 35 enrolled* | 55 enrolled* | 10 enrolled* | 131 enrolled*
Services Individuals Enrolled 333 282 served 276 served 181 served 337 served 241 I-Trac
. Target # Data
8§ § 8§ 8§ Y E
Service Outcomes Q1 Q2 Q3 Q4 ear End or % Source
Employment iy i idi
POy Individuals Attaining Unsubsidized 36/46=78% | 18/29=62% | 28/37=76% | 46/65=71% | 129/173=75%
Services Employment
i 709 I-T
Qrpern e oot | woc | soc | eoc | eoc | opoc | 0% | T
ing to Retention and Advancement services.) 29/34=85% | 13/21=62% | 21/25=84% | 35/45=78% | 98/122=80%
Individuals Attaining Career Track 25 15 19 21 86 50 I-Trac
Empl t
mploymen POC 22 POC 11 POC 14 POC 14 POC 67
Individuals Attaining Advancement in
Employment as demonstrated by gain in
earnings, Vf@ge, or beneflts. - 18 14 16 24 83
(Of all participants who attained unsubsidized or 50 I-Tra
career track employment during the Intensive ¢
Phase, those who have shown a gain in wage, POC16 POCS POC 14 POC16 POC 64
average hours worked per week, or employer
supported benefits at time of full program exit.)
Individuals Retaining Employment
within twelve (12) months 13/24= 54% 18/28=64% 17/32=53% 6/11=55% 29/55=53%
(Of participants who attained unsubsidized or 20% I-Trac
career track employment during the Intensive POC POC POC POC POC ’
Phase, those who are employed in any two 10/18=56% | 16/26=62% | 15/25=60% | 4/8=50% 23/42=55%
quarters of Retention and Advancement services.)

POC = People of Color

A Includes newly enrolled, carry in enrolled, carry in follow-up. *New AFHE participants enrolled in that quarter.
§ Note that numbers indicate people attaining or retaining in that quarter. The same person might attain a measure in more than one quarter. The Year End column tallies
unique individuals who had attainments this year.
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. Target # Data
§ 8§ § 8§ Y E
Service Outcomes Q1 Q2 Q3 Q4 ear End or % Source
Housing Number of EOP participants provided 13 19 21 17 38 125 HP &
Supports with housing placement (HP) Ep I-Trac
POC8 POC10 POC13 POC10 POC21
Number of EOP participants provided 33 45 44 42 111 125 HP &
with eviction prevention (EP) Ep I-Trac
POC 18 POC 27 POC 30 POC 27 POC70
Individuals with Housing Placement & 19/23=83% | 15/15-100% | 26/33=79% | 21/32=66% 123/151
Eviction Prevention retaining housing for =81%
six (6) months POC POC POC POC 80% I-Trac
after financial assistance ends _ -100° —799 —5Q9 POC
14/16=88% | 11/11=100% | 15/19=79% | 10/17=59% 81/96-84%
Individuals with Housing Placement & 9/10=90% 33/33=100% | 29/35-83% 5/37=14% 111/129
Eviction Prevention retaining housing for =86%
twelve (12) months 70% I-Trac
POC POC POC POC
i i i POC
after financial assistance ends 4/4=100% 21/21-100% | 22/27-82% 2/26-8%

78/98=88%

POC = People of Color

§ Note that numbers indicate people served in that quarter. The same person might be served in more than one quarter.
The Year End column totals unique individuals served this year.
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Serving People of Color

Worksystems’ A Home for Everyone Economic Opportunity Program (AHFE EOP) has historically served a
high percentage of People of Color (POC) and served them with strong outcomes. We continue to contract
with culturally specific and culturally responsive providers that specialize in populations that experience
barriers to employment.

In 2024-2025, 78% of AHFE participants self-identified as a person of color. Those highlighted in green
below in the Race and Ethnicity table are considered People of Color, the numbers that are not highlighted
are not counted in the denominator, and numbers highlighted in yellow are counted in the denominator,
but not in the numerator.

AHFE program trends continue in that Black of African Americans are the highest served racial group. In
2024-2025, 52% of all participants enrolled identify as Black or African American. This percentage is on
track with 53% for 2023-2024 and higher than the 43% served in both 2022-2023 and 2021-2022.

Outcomes for POC are included in the Outcomes table in this report. Of note, 77% of all participants
obtaining an advancement in wages, hours or benefits this year identify as POC, while 78% of those
attaining career track employment identify as POC.
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. . . . Total b
People Served by AHFE EOP by Race and Ethnicity Ethnicity Race v
Hispanic or Not Not Hispanic
Latino a/x Disclosed or Latino a/x
(American Indian or Alaskan Native) AND (Asian) AND 0
(Black or African American)
(American Indian or Alaskan Native) AND (Asian) AND 1 1
(Black or African American) AND (White)
(American Indian or Alaskan Native) AND (Asian) AND (White) 0
(American Indian or Alaskan Native) AND 6 6
(Black or African American)
(American Indian or Alaskan Native) AND
(Black or African American) AND 0
(Native Hawaiian or Other Pacific Islander) AND (White)
(American Indian or Alaskan Native) AND ) )
(Black or African American) AND (White)
(American Indian or Alaskan Native) AND 0
(Multi-Racial/Multi-Ethnic)
(American Indian or Alaskan Native) AND (White) 3 3
(Asian) AND (Black or African American) 2 2
(Asian) AND (Black or African American) AND (White) 0
(Asian) AND (Native Hawaiian or Other Pacific Islander) 1 1
(Asian) AND (White) 1 1
(Black or African American) AND 1 1
(Native Hawaiian or Other Pacific Islander)
(Black or African American) AND 0
(Native Hawaiian or Other Pacific Islander) AND (White)
(Black or African American) AND (Native Hawaiian) AND
. 0
(White)
(Black or African American) AND (White) 2 9 11
(Native Hawaiian or Other Pacific Islander) AND (White)
American Indian or Alaskan Native 2 1 3 6
Asian 16 16
Black or African American 11 7 146 164
Native Hawaiian or Other Pacific Islander 1 4 5
White 45 93 138
Not Disclosed 73 4 15 92
Grand Total 133 14 302 449
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Narrative

At the end of year 9, Worksystems, its providers, and the participants we serve are continuing their long
track record of exceeding target outcomes for the A Home for Everyone (AHFE) Economic Opportunity
Program (EOP). The program’s five community-based agencies, who partner with Worksystems to deliver
career coaching services, have served 449 participants in 2024-2025, exceeding the goal of 241.

Of those who entered the program unemployed and exited this year, 75% got an unsubsidized job to
sustain them while they progress toward career track employment exceeding the goal of 70%. Even better,
86 of our exiting participants attained career track employment, exceeding the goal of 50 participants.
Participants are working in early childhood, healthcare, social services, and cybersecurity.

Employed graduates of the program are earning an average wage of $21.30 per hour after having low or no
income when they enrolled. This wage is the same as the wage of $21.32 in 2023-2024 and up from $19.60
in 2022-2023. Additionally, 83 of our participants advanced in their jobs by gaining hours, wages or
benefits, exceeding the goal of 50.

As organizations navigate funding uncertainty, noting that AHFE is turning people into taxpayers is
important. The jobs people secure are not subsidized by government or nonprofits. AHFE invests in people
who then contribute financially to our communities through the taxes they pay. Using the Oregon Income
Tax Calculator shows that one AHFE participant who earns the average wage of $21.30 an hour will pay
$3,022 in state income taxes.

Our data reporting on job retention continues to experience the effects of a new way to enter retention
data into our database I-Trac. At the end of the year, we are at 53% for all participants and 55% for People
of Color, and both metrics are short of the 70% target. The data may not be accurately reflecting actual
performance. While we have implemented additional data entry support for coaches, the retention data
for this quarter involves data entry that was done one year ago.

Another challenge for our AHFE program is the funding uncertainty we experienced in Q4. We paused
enrollment as we could not guarantee service to participants and as a result, our caseloads are currently
under-enrollment targets. During our July monthly meeting, coaches shared how they are repopulating
their caseloads in Q1 of the new year. All five providers have many referrals to process, because they
maintained their community connections during the Q4 enrollment pause with places like Clinton Triangle,
N Portland Road, and the Behavioral Health Resource Center. Coaches also report that participant
confidence is returning as many participants felt uncertain and unstable with the fear that AHFE would not
be funded.

Another loss to our program is that two knowledgeable and seasoned AHFE coaches transferred to other
positions in our network during Q4 of this year to ensure their own job security. IRCO is recruiting for a
new coach, while Central City Concern has transferred a coach from another one of its programs.

Despite these setbacks, Worksystems can serve so many participants so well because of its network. Our
network improves our ability to serve participants with 1) centralized services for job training and rent
assistance; 2) connected and empowered coaching professionals who share best practices across agencies
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and benefit from professional development provided by Worksystems; and 3) leveraged financial resources
that expand the support services our coaches can offer participants. Our coaches provide participants with
trauma-informed coaching and wrap-around services so they can focus on training and attaining a quality
job that fully sustains the life they choose to live.

Centralized Services: Paid Training, WSPM Express Center, Rent Assistance Hubs

Paid Training for Participants

Worksystems centralizes training and job search skill development through its five Worksource Portland
Metro (WSPM) centers. AHFE participants have full access to these centers where they can use computers
and attend free in-person workshops on things like resume writing and interviewing. WSPM also gives
participants free access to Metrix. Metrix is an online platform with over 7,000 trainings, offered in English,
Spanish and Chinese, that range from job readiness to Microsoft Office Suite to exam prep for popular
certifications like CompTIA. From July 2024 to June 2025, over 2,000 users in the WSPM network
completed 1,933 courses.

AHFE participants can apply for WorkSource training scholarships that pay for over 200 trainings and
courses on our approved trainer list. This year the 33 trainings completed by AHFE participants ranged
from peer support to certified nursing assistant to flagging certification. We had 31 participants start
training in 2024-2025. Trainings that are popular with AHFE participants include commercial driver license
(CDL) training, certified recovery mentor (CRM) training, and project management. Participants also
attended training for early childhood, welding, medical assistant, medical billing, and dental assistant. Paid
training helps our participants achieve their goals like advancements and career track employment.

WSPM Express Center

AHFE funds support the WorkSource Portland Metro (WSPM) Express Center located inside Central City
Concern’s Employment Access Center. The Express Center has served 303 participants in 2024-2025. Most
sought career services like resume writing more than job search assistance. Participants also receive help
with WorkSource enrollment, apply for training scholarships, and access to computers.

Rent Assistance Hubs

Worksystems’ three rent assistance hubs at Central City Concern, Latino Network and Our Just Future have
served 149 participants in 2024-2025, exceeding our target outcome to serve 125 participants. Of the 149
served, 61% identify as People of Color.

We also exceeded our goal of having 70% of our participants remain housed 12 months after rent
assistance ends. The data show that 86% remain housed 12 months after rent assistance ends. For POC,
88% remain housed.

While 86% remain housed a year after receiving rent assistance, our participants are struggling to pay ever-
increasing rents. Worksystems partners with the University of Washington to create reports for Oregon on
the Self Sufficiency Standard. The Standard is a measure of income adequacy that is based on the costs of
basic needs for working families. The data for 2024 shows that 80% of households below the Standard pay
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more than 30% of their income towards their cost of housing. Additionally, between 2020 and 2024, the
median annual earnings for many occupations did not keep pace with the cost of living, which rose 33%.

Our three rent assistance hubs continue to partner with organizations like Housing Connector that work to

increase affordable housing stock. They also leverage their partnerships with other community-based
organizations to help participants with other expenses.

Worksystems Support

Worksystems continues to support its providers in myriad ways: running monthly 1:1 progress meetings;
fostering provider connections with monthly program meetings; offering weekly office hours for data entry
support; providing professional development opportunities to improve the coaches’ skillsets; supporting
coaches with access to professionals who help them navigate WorkSource Centers, participant training, and
participant job development; and maintaining two online resources — the Knowledge Base and the APN
Resource Hub to provide them with the tools they need to assist participants.

Our coaches also belong to Worksystems’ Aligned Partner Network, and they collaborate with people from
other community-based organizations on a regular basis to better serve their participants. After nine years
of working together, a level of trust has developed that allows them to be open about what is needed.
Coaches mention these organizations often during our meetings: Behavioral Health Resource Center,
Community Warehouse, Goodwill, MSI, Multnomah County libraries, and Transition Projects.

Our coaches struggle to find mental health services for their participants. Due to the lack of mental health
services in our region, AHFE does not have the capacity to serve the arguably most barriered and
vulnerable people living in shelters and on the streets. Mental health is a major barrier to participants’
success in career development. Worksystems will continue to explore partnerships to meet this need.

Worksystems offered its first one-day mini conference for coaches in September of 2024. Almost 150
people from 32 organizations attended two workshops and a keynote address. For the keynote, Tiffany
Grimes on the neuroscience of coaching and 93% of the 85 survey respondents strongly agreed or agreed
that the information would be useful in their coaching work. A high proportion of the survey respondents —
85% - also were very satisfied or satisfied with CoachCon overall. The next CoachCon will be November 19,
2025.

Leveraged Financial Resources

Worksystems supplements its AHFE funding with other funding that includes the WorkForce Innovation
Opportunity Act (WIOA) and SNAP. Our coaches help participants enroll in SNAP and accept referrals from
the program that is run by the State of Oregon Department of Human Services (DHS) through the US
Department of Agriculture. In 2024-2025, 206 of our 449 participants enrolled in SNAP. Even though that’s
only 46% of AHFE participants (up from 23% in 2023-2024), all AHFE participants benefit from the
additional funding that Worksystems receives for serving SNAP recipients. The DHS program is complex
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and challenging to administer. In addition to harnessing in-house fiscal and administrative expertise,
Worksystems must train its coaches on data entry into IMS and SNAP benefits. Participating in the SNAP
50/50 program helps DHS expand its ability to serve SNAP recipients, expands the impact of JOHS funding
through Worksystems, and AHFE participants receive additional support that boosts their success.

Worksystems network model expands Multnomah County’s investment by spreading AHFE across five well-
connected and funded agencies. For example, for several years, Home Forward has consistently awarded
Our Just Future’s AHFE rent assistance hub $95,000 dedicated to providing AHFE participants with rent
assistance. This extra funding allows us to provide more participants with eviction prevention and housing
placement. Latino Network and Central City Concern supplements the AHFE rent assistance for many
participants with funding from their internal programs.

Success Stories

Central City Concern

At the beginning of their journey with Central City Concern, this participant was hesitant to engage. Past
experiences with other job programs left them feeling rushed and misunderstood. However, they made a
personal decision to approach this opportunity differently, embracing their own pace and committing to
growth.

Through consistent support, the clients learned to manage their schedule, improve communication skills,
and rebuild confidence. One of the most transformative moments was overcoming social anxiety and
showing up consistently, both in program engagement and at work.

They began a transitional job as a concession server at PGE Park, which helped them gain structure,
accountability, and job readiness. With time, they progressed into a full-time food prep position at the PDX
Airport with Skydeck, earning a livable wage. This role not only provides financial stability but has been a
major boost to their self-esteem and long-term career goals.

The client shared that this journey has been life changing. They expressed deep gratitude to Central City
Concern and their career coach for providing encouragement, accountability, and belief in their potential.
Their story is a strong example of what’s possible when community support and personal determination
come together.

WSPM Express Center and Central City Concern Rent Assistance Hub

Participant #2367631 was referred to the Express Center from CCC 8x8 where she had been living since
September. Prior to living at 8 x 8 transition housing, she had been experiencing housing insecurity due to
her struggle with alcohol sobriety.

At the Express Center she was able to work with her career specialist on compiling a list of goals she
wanted to work towards, update her resume, and look for jobs to apply to. With the assistance of the EOP
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Portland coaching staff, she was able to work on her career mapping and figure out what programs and
trainings she would complete to get closer to her dream of getting her higher education degree.

This past winter term client enrolled at Portland Community College to work towards her 2-year degree of
early childhood development. The client was able to obtain an apartment with the assistance of the
housing specialist. She applied for her apartment through the local non-profit College Northwest, which is
affordable housing for college students. With the assistance of two months of rent and a deposit from the
CCC rental assistance program, the client was able to move into her apartment and furnish her place.

She is grateful for all the assistance that she received through Central City Concern. Client is looking
forward to graduating from Portland Community College — Early Childhood Development Program and
continuing her education at PSU in the future.

IRCO

JC (participant # 2710444) entered the AHFE program in Q2 of PY24-25. The participant came into the
program in an urgent, crisis situation. He was in a temporary living arrangement that was coming to an
end. He also was in his last two months of unemployment benefits and was relatively new to the United
States with a pending asylum case. When the career coach and participant met to tackle these barriers, the
coach quickly realized that the participant also had another day-to-day barrier as he was born blind.

This disability challenged the AHFE program to expand its resources, relating to the participants’ disability.
The coach collaborated regularly with JC’s assigned job coach from the Oregon Commission of the Blind.
Both coaches also worked with Latino Network to find housing.

JC was fortunate to be accepted on a short-term lease for an apartment with rapid rehousing funds and the
remainder of their Ul benefits to qualify for housing. The AHFE career coach was also able to make a
referral to Community Warehouse to furnish the participant’s new apartment.

Thereafter, the participant diligently applied for work with career coach. The participant attended a 3-part
interview process with Portland State University and did not receive an offer for the position he applied for.
With this, the participant continued job searching and was able to apply for another position at Portland
State University and was offered an interview once again. The participant then reached and went as far as
to schedule an interview prep session from the coach’s supervisor to gain more perspective and practice.
With this group effort, the participant gained career track employment with Portland State University, to
begin July 1 as a school disability counselor. The participant also submitted a testimony to advocate for the
AHFE program to be renewed despite the then-proposed budget cuts. Thankfully AHFE was renewed for
another year, and participant is an example where he used every aspect of what AHFE offers. JC has now
gained stability with an exemplary outcome thanks to community in workforce development.

Latino Network
Our success stories for Q4 are not detailed by individual cases but as an overall situation for the
Latino Network participants.

page 9 of 11



A Home for Everyone (AHFE) Employment Services Outputs and Outcomes Report
Worksystems | YEAR: July 1, 2024 - June 30, 2025

We successfully completed the CDL program twice, with immediate job placement, and more than half of
our Q4 participants have found employment with minimal support services rendered.

Many of our participants are enrolling in medical assisting schools and exploring jobs in the clean
energy sector. Our collaboration with PCEF is expected to bring more opportunities to our communities in
the next fiscal year.

Another success is that most of our participants are learning basic English and gaining confidence in speaking
without fear. Overall, Q4 was very successful, with a collective story of achievement.

Latino Network Rent Assistance Hub

Hector’s career coach referred him to the Latino Network rent assistance hub on February 3, 2025. His
coach had already helped him find employment at a business working with vehicles. He had been
successful and received a promotion with more work hours, role opportunities, and a higher wage.

To assist Hector, we looked at different living locations and then applied for them. Due to it being the
fourth quarter and towards the end of the fiscal year, one of the challenges was making sure to find
housing as promptly as possible. Furthermore, some of the obstacles that property managers would
impose were related to the participant’s background and rental history. Fortunately, we were able to
address those subjects by directly reaching out and meeting with the property managers. By doing so, we
were able to submit an appeal on the first denial responses. Throughout that process we were able to
provide letters of support and more accurate information about Hector. This led to an approval at an
apartment setting that best meets his needs. Hector shared that he likes multiple things at his new place.
His home is next to a park, it's a one-bedroom apartment and not a studio, and it provides personal
parking. Ultimately, Hector has been able to meet and exceed his short-term goals, as he continues to meet
with his career coach and work towards further goals.

Our Just Future (formerly Human Solutions)

Sony self-referred to Our Just Future and enrolled in the A Home For Everyone employment program in
March of this year. At the time of her enrollment, she was staying at the BIPOC Village shelter in Portland.
She had about four hours of work each week driving cars at auctions for PeopleReady, but she hoped to
increase her income.

Sony’s career coach assisted her with writing a career plan, resume, and cover letter template. Sony was
able to obtain full-time employment very quickly. By early April, she had started a new job as a Leasing
Agent with SIXT Car Rental in downtown Portland. Our Just Future assisted Sony with payment for work
clothes, shoes, and an OLCC certification to help her find some additional work in the hospitality industry.

Sony has successfully maintained her employment with both SIXT and PeopleReady, and in June she moved
into her own apartment. Our Just Future helped Sony move into her new home with a referral to
Community Warehouse for furniture and household items. Over the next year, Sony and her career coach
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will continue working towards her goals, which include building her credit, improving her financial literacy,
and renewing her green card.

Our Just Future (formerly Human Solutions) Rent Assistance Hub

When participant # 2398606 first connected with Trash for Peace’s Worksystems Economic Opportunities
Program (EOP), he was unemployed, unsure how to access unemployment benefits, and on the brink of
losing his housing. A long stretch of odd jobs had left him without clear goals and lacking the basic digital
skills most employers expect. With guidance from his EOP career coach, the participant jumped at every
resource offered: resume writing sessions, mock interviews, job fairs, and basic computer tutorials. “l didn’t
even know about copy-and-paste,” he laughed. The career coach secured a laptop and work boots, and
just as importantly offered steady mental encouragement that kept him from hitting bottom. “I started
with no direction at all. Now I've got goals, a path, and a place of my own. Trash for Peace, Ground Score,
Our Just Future. Everyone had my back, all the way through.”

Six months later in July of 2025, the participant accepted a full-time maintenance position that lets him
build and repair things. This is a real career step rather than another temporary or dead-end job. The
paycheck is stabilizing his housing, and the weight that once pressed on his shoulders has lifted. This
participant’s journey shows how practical tools plus genuine human support can turn crisis into
momentum, proving that with the right guidance, freefall can become a solid foundation.

POIC

Participant #117863 joined A Home for Everyone in February of last year, seeking support in securing
reliable and safe housing, as well as building a more stable future in a career pathway they were excited
about. In March of this year, the participant applied for and received rental assistance through our referral
program and has successfully maintained safe and secure housing as of today.

Stability in housing gave the participant the foundation to focus on their long-term goals. Today, the
participant works full-time and continues to make strides in their professional journey. We are currently
working together to renew their peer support license—a key step in continuing the impactful work they’re
passionate about.

Throughout their time with A Home for Everyone, the participant has shared that they’ve felt genuinely
supported. The participant states, “Working with my career coach has helped me navigate the renewal
process of my peer support license and has left me feeling more supported in my goals.” The program has
helped them not only reach their career goals but also maintain a level of personal and professional
stability that once felt out of reach.

The participant’s growth over the past year reflects their resilience and drive, and we are proud to continue
supporting them on their path forward.
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